7 depans 1992 roga N 2300-1

POCCUNCKASA ®EAEPALIUSA
3AKOH

O 3ALLUUTE NPAB NOTPEBUTENEN

CrHCOK M3MEHSIONIHMX JOKYMEHTOB
(B pen. ®enepanbabix 3akoHOB 0T 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-03,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, or 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-®3, ot 01.04.2025 N 41-03,
ot 07.04.2025 N 69-®3, ot 24.06.2025 N 156-®3, ot 07.07.2025 N 194-D3)

HaCTOﬂH_II/Iﬁ 3aKkoH peryianpyeT OTHOLICHNS, BO3HUKAIOIIUE MEXKAY l'lOTpe6I/ITeJ'I$IMI/I " U3TOTOBHUTCIIAMU, UCITOJITHUTCIISAMH,
HUMIIOpTEPaMH, POAABIAMY, BlIaJielbLIaMH arperaTropoB HHGOpManuy o0 ToBapax (yciayrax) MpH Ipojaske TOBApOB (BBIIOIHEHHH
padoT, oKka3zaHWM YCIYTr), YCTAaHABJIMBAET MpaBa MoTpeduTeNei Ha npruodpeTeHne ToBapoB (padoT, YCIyr) HaUIeKallIero KayecTa
1 0e30IacCHBIX Ul XKHU3HH, 3A0POBbS, NMYIIECTBA MMOTPEOUTENCH U OKpYXKAIOIIeH cpeabl, NOoMydeHne MHPOPMALMU O TOBapax
(pabotax, yciayrax) U 00 MX M3TOTOBHUTENAX (MCIOIHMTENAX, MPOAABIAX), O BIAAENIbIAX arperaropoB MHQOpMaIyu o ToBapax
(ycmyrax), IpOCBELICHHE, TOCYAAPCTBEHHYI0 M OOLIECTBEHHYIO 3aIlUTy HX HMHTEPECOB, a TAKKE ONpeneseT MEXaHU3M
peanu3anuy 3TUX IIpaB.

(B pen. PeaepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-D3)

OCHOBHEBIC TIOHATHUS, UCITIOJIB3YEMBIC B HACTOAIIEM 3akoHe:

MOTPEOUTENb - TPAXKIAHUH, UMEIOINI HAaMEepPEeHHEe 3aKa3aTh WIN IPUOOPECTH T1O0 3aKa3bIBAIOIINIL, TPUOOPETAIONINNA UITN
UCIIONB3YIOIUHA TOBapH! (paboThl, YCIYrH) UCKIIOYUTENBHO IS JIMYHBIX, CEMEHHBIX, JOMALIHUX U MHBIX HYXKX, HE CBS3aHHBIX C
OCYIIECTBIICHUEM NIPEAIPHHUMATETBCKOM IeSTeNbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

W3TOTOBUTENb - OpTaHM3alldsl HE3aBHCHMMO OT €€ OpraHMW3allMOHHO-TIPaBOBOW (OPMBI, a TakkKe HHAWBHIYaIbHBIH
NpeIpUHIMATEIb, POU3BOISIIIE TOBAPHI I PeaTn3aliii HOTPeOUTeNsIM;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

UCIIONHUTENb - OpraHM3allMsi HE3aBHCHMO OT €€ OpraHW3allMOHHO-TPaBOBOH (OPMBI, a TarxKe HHAWBHIYaIbHBIH
TpeIIPUHAMATEITb, BHIIOIHAIOIINE paOOTHI MIIM OKA3bIBAIOIIHE YCIYTH NOTPEOUTENSAM 110 BO3ME3THOMY 10T OBODY;
(B pen. @enepanphoro 3akoHa ot 17.12.1999 N 212-03)

MpoJaBel] - OpraHu3alys HE3aBUCHMO OT €€ OpraHW3alHOHHO-TPABOBOW (OpPMBI, a TakkKe WHIUBHIYaIbHbIN
MPEANPUHIMATENb, PEATU3YIOIUE TOBAPHI MOTPEOUTENSM 110 JOrOBOPY KYILIH-IIPOIAXKY;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

a63ary yrpatun cmry. - @enepanbHbril 3akoH oT 21.12.2004 N 171-03;

HEJIOCTaTOK ToBapa (paboThl, YCIYTH) - HECOOTBETCTBHE TOBapa (pa®oThl, YCIyru) WM O00S3aTeNbHBIM TPEeOOBAHUSM,
MIPEAYCMOTPEHHBIM 33aKOHOM JHOO B YCTaHOBJICHHOM WM TOpsIKe (B TOM 4YHCIIE€ HEBBITOJHEHHE NPH IPOAAXKE WU
WCTIONIb30BAHUN OT/ETBHBIX BHIOB TEXHWYECKH CIIOXHBIX TOBAPOB C TPEIBAPUTENIFHO YCTAHOBICHHBIMH HPOrpaMMaMH IS
JIEKTPOHHBIX BBIYHCIUTENBHBIX MAIMH TPeOOBaHWH, YCTAHOBICHHBIX MyHKTaMu 4.1 u 4.2 craThy 4 HacTOAILIEr0 3aKoHA), WIH
YCIOBUSIM JIOTOBOpa (TIPH MX OTCYTCTBHM WJIM HETIONHOTE YCIIOBHH OOBIYHO NMPEIBSBISIEMBIM TPEOOBAHHAM), WM IENSM, JUISI
KOTOpBIX ToBap (pabora, ycimyra) Takoro poga OObIYHO MCHONB3YETCS, WIM LEIsSM, O KOTOPBIX MpojaBer (MCIIOMHHUTEINb) ObLI
TIOCTABJIEH B M3BECTHOCTH IOTPEOUTENIEM IPU 3aKIIFOUEHNH JOT0BOPA, WM 00pasily U (MIIM) ONMHCAHMIO MIPU MPOJIaKe TOBApa 1o
o0pasiy u () 1o OIMHCAHUIO;
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(B pen. PenepanbHbIX 3ak0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3, ot 07.07.2025 N 194-D3)

CYIIECTBEHHBIH HEIOCTaTOK ToBapa (paboThl, YCIYTH) - HEYCTPaHUMBIM HEIOCTATOK WM HEJOCTATOK, KOTOPBIH HE MOXET
OBITH yCTpaHeH 0e3 Hecopa3MepHBIX PACXO/I0B WM 3aTPaT BPEMEHH, WIIH BBISBISIETCS HEOIXHOKPATHO, HIIH TPOSBISIETCS BHOBB ITOCTIE
€ro yCTpaHeHHUs, WIH Jpyrue IoJ00HbIe HeOCTaTKHY;
(B pen. ®enepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboThI, YCIyTH) - 0€30MacHOCTh ToBapa (paOoTHI, YCIYTH) JJIS JKH3HH, 3JIOPOBBS, HUMYIIECTBA
MOTPEOUTENSI U OKPYKAIOIIEH CPeIbl MPU OOBIYHBIX YCIOBUSX €r0 HUCIOIb30BAHMS, XPaHEHUsI, TPAHCIIOPTUPOBKK U YTHUIIM3AIMH, a
Takke 0€30MaCHOCTh MPOIIECcCa BRIMOTHEHUS Pa0OTHI (OKa3aHUS YCIYTH);

YIIOJTHOMOUYEHHAsI HM3TOTOBUTENEM (IIPOJABIIOM) OpraHW3alMs MWK YIOJIHOMOYEHHBIA H3TOTOBUTENEM (TIPOIABIIOM)
WHIUBHIYAIbHBIA TpeIpUHAMATENb (Iajee - YIOMHOMOYEHHAs OpraHu3alMsd WM  YIIOJHOMOUYEHHBIH WMHIMBUIYaTbHBIN
MpeANPUHUMATEND) - OPraHU3aIlsl, OCYIIECTRIIAIONIAS ONPEIETICHHYIO IeATeIbHOCTh, WK OPraHn3alys, CO3/[aHHas Ha TEPPUTOPUHU
Poccuiickoii Denepariuu U3roToBUTENEM (IPOJABIIOM), B TOM YHCIIE MHOCTPAHHBIM HM3TOTOBHUTENEM (MHOCTPAHHBIM MPOAABIIOM),
BBIMOJIHAIOIINE ONpeseieHHble (DYHKIMM Ha OCHOBAaHWH JIOrOBOPA C H3TOTOBUTENEM (MIPOJABIOM) M YIOJHOMOYEHHBIE UM Ha
MIPUHATHE U YJOBJIETBOPEHHE TPEOOBAHMI MOTPEOUTENEH B OTHOIIEHHH TOBapa HEHAIEXKAIIero KauecTsa, JIM00 WHANBUAYaIbHBIMH
MpeANpUHUMATEN b, 3aPErUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoit denepannu, BHITONHAOIINN ONpeaeeHHbIe (YHKIIMK Ha
OCHOBAHHH JIOTOBOPA C U3rOTOBUTEIEM (IIPOIABIIOM), B TOM YHUCJIE C HHOCTPAHHBIM H3TOTOBUTEIEM (MHOCTPAHHBIM MPOJIABIIOM), U
YITOJTHOMOYEHHBIH UM Ha MPUHATHE U YIOBJIETBOPEHUE TPEOOBAHUI MOTpEOUTENEH B OTHOIIIEHHH TOBapa HEHA ICSKAIIETO KauecTBa,;
(ab3am BBenen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alysl HE3aBHCHUMO OT OpPraHM3alMOHHO-TIPABOBOM ()OPMBbI MJIM HMHAMBUAYAIBbHBIH NpPEANPUHUMATENb,
OCYLIECTBJIAIOLME UMIIOPT TOBapa AJIs €ro MOCIeAyoLel peanu3auny Ha Teppuropun Poceuniickoit @enepanuy;
(a03amn BBenen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

KoncynsranTlImioc: npumedaHue.
C 01.10.2026 B a63. 13 npeamOynbl BHOCsTCs n3MeneHus (D3 ot 31.07.2025 N 290-D3).

BJIaJieNien] arperaropa uHQopmaimu o ToBapax (ychyrax) (manee - Biazelniel] arperaropa) - OpraHu3alys HE3aBHCHMO OT
OpraHU3aLMOHHO-TIPaBOBOM (HOPMBI IMO0 MHIMBUAYAJILHBIH IPEINPUHUMATENb, KOTOPbIE SBJAIOTCS BiaJelbLaMU IIPOrPaMMBbl AL
JJIEKTPOHHBIX BBIYUCIMTENBHBIX MAamMH M (WIM) BIaJenblaMd caiita W (WIM) CTpaHMIbBl caiita B HMHPOPMALMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTd "MHTepHeT" M KOTOpbIe MPEJOCTABISIIOT MOTPEOUTEN0 B OTHOIICHWH OIPEIENCHHOrO TOoBapa
(ycmyru) BO3MOXHOCTD OJHOBPEMEHHO 03HAKOMHTECS € MPEIOKEHHEM Mpo/aBia (MCIIOIHUTENS) O 3aKII0UEHUH JIOr0BOpa KYIUIH-
MpoJaXH ToBapa (AOroBopa BO3ME3JIHOIO OKa3aHHA YCIYT), 3aKIIOUUTH C MPOAABIOM (HCIIOJHHUTENEM) OTOBOP KYIUTH-TIPOAAXKH
(moroBop BO3ME3IHOTO OKA3aHUS YCIYT), a TaKKe MPOU3BECTH MPEABAPUTEIBHYIO OIUIATy YKa3aHHOTO ToBapa (yCIyrd) IyTeM
HaJIMYHBIX PacyeToB JIMOO MEepeBOJa JEHEeXHBIX CPEACTB BJIAJENbIy arperaropa B paMKax HPUMEHSeMBIX (GopM Oe3HAIMYHBIX
pacueToB B COOTBETCTBHH C ITyHKTOM 3 ctaThu 16.1 HacTosmero 3akona n @enepanbHbIM 3akoHOM OT 27 uioHs 2011 roga N 161-03
"O HaIMOHAJIBHOM MIaTEeKHOM cucTeme".

(a63ar; BBeneH dDenepanbHbiM 3akoHOM 0T 29.07.2018 N 250-D3; B pen. denepanbHoro 3akona ot 31.07.2020 N 290-D3)

Mnaea |. OBLWME NOJNIOXXEHUA
Crartbs 1. [lpaBOoBOE perynupoBaHMe OTHOLWEHU B 06n1acTy 3aWwuThbl NpaB noTpedbutenen

1. OTHomeHHs B OOJACTH 3alIMTHI IpaB MOTpeOuTenei perymmpyrorcs ['paxmanckum konekcom Poccumiickoit deneparmi,
HACTOALIMM 3aKOHOM, IpYyruMHu (erepaibHBIMH 3aKOHAMH (Jajiee - 3aKOHBI) M NPHHHMAEMbIMH B COOTBETCTBHM C HHUMH HHBIMH
HOPMAaTUBHBIMU IPaBOBbIMU akTamMu Poccuiickoii @enepanuu.

(m. 1 B pen. ®enepanpHOro 3axona ot 21.12.2004 N 171-03)

2. TIlpaBurenbctBo Poccuiickort ®Denmepanuy He BIpaBe IMOpy4daTh (eaeparbHBIM OpraHaM HCIIOTHHUTENBHOW BIACTH
MIPUHAMATD aKThI, COIEPIKAIINE HOPMBI O 3aIUTE MPAB NOTPEOUTENEH.

[IpasurensctBo Poccuiickoit Dexepannu BpaBe W3IaBaTh JJIS MOTPEOUTENS W TMPOAABLA (M3TOTOBUTENS, WCIOTHUTEIIS,
YIIOJTHOMOYEHHON OpPraHU3alliy WIN YIOIHOMOYSHHOTO MHAMBHIYaJIbHOTO NPEeAIPUHUMATENS, IMIOpTEpa, BiaJeblia arperaropa)
npaBiIa, OOsA3aTeNbHBIC IIPH 3aKIIOYCHHM M HCIONHEHWH IYONWYHBIX JIOrOBOPOB (JOrOBOPOB PO3HHYHOM KYILTH-NIPOAAXKH,
9HEProCHA0KEHMS, IOTOBOPOB O BHIMOJHEHUH PabOT U 00 OKa3aHUH yCITyT).

(a63ar; BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-®3; B pen. ®enepanbHoro 3akona ot 24.04.2020 N 144-03)

A63an yrpatun cuny ¢ | aBrycra 2011 ropa. - @enepanpasrii 3akon ot 18.07.2011 N 242-03.

Cratbs 2. MexgyHapoaHble goroBopbl Poccuiickon ®epgepauum

1. Ecnu mexxaynapomaeiM gorosopoM Poccuiickoit @enepanyi ycTaHOBIICHBI MHBIE TIpaBUiIa O 3alllMTe IpaB MMOTpeOUTENEH,
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YCM TE€, KOTOPBIC IMTPEAYCMOTPCHBI HACTOAIINUM 3aKOHOM, MPUMCEHAIOTCA IMpaBUjia MCKAYHAPOAHOTI'O JOTrOBOpaA.

2. PemieHnst MeXrocy1apCTBEHHBIX OPTaHOB, IPUHSTHIC HA OCHOBAHUH ITOJIOXKEHHH MEXIyHapOAHBIX J0roBopoB Poccuiickoii
denepanin B MX HCTOJKOBaHWHM, nportuBopedamteM Koncturynum Poccumiickoit ®epepanum, He TOMIEKAT HCIIOIHEHUIO B
Poccuiickoii ®enepamyn. Takoe NpoTHBOpeYre MOXET OBITh YCTAaHOBICHO B IOPSJIKE, ONpeeiIeHHOM  (enepaabHbIM
KOHCTHTYLIMOHHBIM 3aKOHOM.

(1. 2 BBenen @enepanbubiM 3akoHOM 0T 08.12.2020 N 429-D3)

Crartbs 3. lpaBo noTpebutenen Ha NpocBeLleHMe B o6nacTu 3awWmTbl NpaB noTpeburtenen

1. IIpaBo moTpeduTeNeli Ha MPOCBEIICHUE B 0OJIACTH 3aIUTHI MPaB MOTPEOUTENICH 00ECIICUNBACTCS MTOCPEICTBOM BKITFOUCHHUS
COOTBETCTBYIONIMX TpeOoBaHuUil B (hemepaibHble rocyJapcTBEHHbIE 00pa30BaTebHbIC CTAHIAPTHI U 00pa30BaTENbHbIC IPOTPAMMBIL, a
TaKKe MOCPENCTBOM OpPraHMU3aIMH CHCTEMBI HH(pOpMAIUK MOTpeduTeneil 06 X mpaBaX U O HEOOXOMUMBIX ACHCTBHAX IO 3allHTE
9THX TPaB.

(B pen. ®enepanbroro 3akona ot 02.07.2013 N 185-D3)

2. B nmemax peanusanuu IpaBa NOTpeOMTeNel Ha IPOCBELIEHME B O0JACTH 3allUThl IpaB IOTpeOuTenel oprax
TOCYJapCTBEHHOIO HaJg30pa OCyIecTBIsAeT (OPMHUPOBaHME U BEIEHHE OTKPBHITOrO U  OOLIEJOCTYIHOIO TOCYJapCTBEHHOTO
UH(OPMALMOHHOTO pecypca B 00JIaCTH 3allUThI IPaB MOTpeOuTeNnell, kadecTBa U O€30MaCHOCTH TOBApoB (paboT, yciIyr) B MOPSAKE,
ycraHoBieHHOM [IpaBurensctBoM Poccuiickoit denepanuu.

(m. 2 BBeneHn dexnepanbHbiM 3akoHOM oT 11.06.2021 N 170-D3)

Cratbs 4. KauecTtBO TOBapa (paboThl, ycnyrm)

1. IIponasen (MCIOIHUTENB) 00sI3aH NEPEAATh MOTPEOUTEIIO TOBAP (BBITIOIHUTH paboTy, OKa3aTh yCIIyry), Ka4eCTBO KOTOPOTo
COOTBETCTBYET JIOTOBOPY.

2. Ilpu oTcyTCTBUM B JOTOBOpE YCIOBHI O KauecTBe ToBapa (paOoThl, yciuyru) mpojaser] (MCIONHHUTENb) 00s3aH INepenaTh
norpebuTento ToBap (BBIIOIHHUTH padoOTy, OKa3aTh YCIYry), COOTBETCTBYIOIIWI OOBIYHO MPEABSIBISAEMBIM TPEOOBAHUSIM U
TIPUTOHBIH IS LIeJIeH, 1JIsl KOTOpBIX ToBap (paboTa, yciyra) Takoro poja oObIYHO UCTIONB3YETCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Ecnu npopaser; (MCHOIHUTENb) IPH 3aKIIOYEHUH J0T0BOpa OB MOCTaBJICH MOTPEOUTENeM B M3BECTHOCTh O KOHKPETHBIX
LeJIIX NpuodpeTeHus ToBapa (BBIIOJIHEHUS paOOThl, OKa3aHHUsA YCIyrH), poAaBel (MCIOIHUTENb) 00s3aH MepeaTh MOTpeOuTento
TOBap (BBIIOIHUTH PAOOTY, OKa3aTh YCIYTY), IPUTOAHBIA AJIs UCIIONB30BAHUSA B COOTBETCTBUH C STHMH LETISAMH.

4. Tlpu mpomaxke ToBapa 1o oOpasiy W (WIM) ONMUCAHMIO TPOAABEl] O0s3aH IiepelaTh MOTPEOUTETI0 TOBap, KOTOPBIM
COOTBETCTBYET 00pa3ity u (HJIH) OIHCAHHUIO.

4.1. IIpu npomaxe OTAENBHBIX BUAOB TEXHUUECKH CIIOXKHBIX TOBAPOB C MPEIBAPUTENBHO YCTAHOBICHHBIMH NPOrpaMMaMu IS
SJIEKTPOHHBIX BBIYHUCIUTEIBHBIX MAIIUH IIOTPEOUTENI0 00ECIICUNBASTCSI BOSMOXKHOCTD HUCIIONB30BATh OTJEIBHBIE BUABI TEXHUYECKH
CJIOXKHBIX TOBapOB C IPEIBAPUTENILHO YCTAHOBICHHBIMH NPOrpaMMaMM ISl 3JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIHWH, CTpPaHAMHU
MIPOUCXOXKICHNS KOTOPBIX ABJAIOTCS Poccuiickas denepauus Wi Jpyrue rocyAapcTBa - WieHbl EBpa3uiicCKOro 3KOHOMUYECKOTO
coro3a. IlepedeHb OTAENBHBIX BHIOB YKAa3aHHBIX TEXHWYECKH CIOKHBIX TOBAPOB, MOPAIOK COCTABICHUS M BEINCHUS IEPEUHSA
MIPOrpaMM ISl 3JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIMH, CTPAaHAMH HMPOUCXOXKICHUS KOTOPBIX sBIsTIOTCS Poccuiickass ®enepanus
WIN APYTUE TOCYAAPCTBA - WIEHB! EBPasuiiCKOro 3KOHOMHYIECKOT0 COI03a M KOTOPBIE JOJDKHBI OBITh MPEIBAPUTEIFHO yCTAHOBIICHBI,
U TIOPAZOK HX IIPEJBAPUTENBFHON YCTaHOBKM, BKIIOHYas TpeOoBaHMA K (YHKIIMOHHMPOBAaHUWIO, ompenensiorcs IIpaButenbcrBoM
Poccuiickoii @enepanun.

[IpenBapuTenbHO yCTAaHOBICHHBIE IPOTPAMMBI TSI JIEKTPOHHBIX BHIYMCIUTENBHBIX MAIINH, UCTIOIb3yeMbIe IIOTpEOUTENEM Ha
OTACTBHBIX BHWIAX TEXHHUYECKH CIOXHBIX TOBApOB Uil JOCTyma K HHpOpMAlmMMd Ha caltax B HWH(OPMAIMOHHO-
TEIeKOMMYHUKAITMOHHOH ceTu "VHTepHeT", NOIKHBI 00eCreunBaTh BO3MOXKHOCTh MCIOIB30BaHUS 0€3 JOMOTHUTENFHBIX HACTPOCK
(M0 yMONYaHWIO) IIOMCKOBOW CHCTEMBI, CTPAHOM MPOMCXOXKIEHUS KOTOpoi sBisiercss Poccuiickas Denmepamuss winm apyrue
rocyapcrsa - wWieHbl EBpa3uilcKoro 5KOHOMHYECKOIO COH03a, B MOpsAKE, ycTaHoBieHHOM IIpaBurenbctBom Poccuiickoii
Oeneparn. TpeOoBaHUS K YKa3aHHOW ITOMCKOBOHM CHCTEME M TOPANOK €€ ONpeNeleHHs ycTaHaBIHBaroOTCsS [IpaBUTETHCTBOM
Poccuiickoit @enepanun.

[IpeaBapuTenbHO yCTAaHOBICHHBIE TPOTPAMMBI TSI IEKTPOHHBIX BBIYMCIUTENBHBIX MAIIHMH, HCTIOIb3YEMbIE TOTPEONTENEM Ha
OTAETBHBIX BHAAX TEXHHYECKH CIOKHBIX TOBAPOB, NOJKHBI B TOM YHCJIE BKIIOYaTh MHOTO(QYHKIIMOHAIBHBIA CEpBHC OOMEHa
nHpopManue, a Tak)Ke IMPOrpaMMy ISl JIEKTPOHHBIX BBIUMCIUTEIBHBIX MAIIMH, KOTOpas MpeIHa3HaueHa Il TIONCKa, MPOCMOTpa
1 TpUOOPETEeHMs] NMPOrpaMM ISl JEKTPOHHBIX BBIYMCIUTENBHBIX MAIIMH, MPUMEHSIEMBIX IOTPEOHUTENSIMA C HCIIOJIb30BAHUEM
TEXHUYECKH CIIOXHBIX TOBApOB (ajee - eAWHBIN Mara3uH NPWIOKeHNH), ¥ QYHKIMOHUPOBAHHE KOTOPOI OCYIIECTBISIETCS C YIETOM
OCHOBHBIX TIPHHIMIIOB, YTBEP)KAAEMBIX (heiepalbHbIM OpraHOM HCHOJHUTEIBHONW BIIACTH, OCYIIECTBISIONIMM (GYHKIHH I10
BEIpa0OTKE W pean3aliid TOCYAApPCTBEHHON IOJWTHKA M HOPMAaTHBHO-TIPABOBOMY PETYJIMpPOBAaHUIO B cdepe HMH(OpMAIMOHHBIX
TexHonmorui. @dexepanbHBI OpraH WCIOIHWUTEIBHOW BJIACTH, OCYIIECTBILIIONIMKA (YHKIMM MO BBIPAOOTKE M peanu3anuu
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TOCYIapCTBCHHOW TIOMMTUKA W HOPMATHUBHO-TIPABOBOMY pETryIUpOBaHHIO B chepe HHOOPMAIMOHHBIX TEXHOJOTUH, TaKXkKe
YTBEpIKIAeT MEPEYCHb MPOTrPaMM JUIS AJICKTPOHHBIX BBIYMCIUTEIBEHBIX MAIUH, Pa3MENIacMbIX B €IMHOM Mara3uHe MPHIOKCHUH B
00s13aTETEHOM TTOPSIIIKE.

(a03am BBenen denepansabiM 3akoHOM OT 14.07.2022 N 266-D3; B pen. depepansHoro 3akoHa ot 24.06.2025 N 156-D3)

(1. 4.1 BBenen ®enepanbHbM 3aKoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

4.2. Tlpu npogake ¥ UCHOJIB30BAHUM OTJEIbHBIX BUJOB TEXHUYECKH CIIOXKHBIX TOBAPOB C MPEIBAPUTENHHO YCTAHOBIECHHBIMU
MIPOrpaMMaMH JIJIS 3IEKTPOHHBIX BBIYUCIUTEIBHBIX MAIlIMH, BKITIOYAs €AMHBIA Mara3uH MPIIOKCHUH, 00eCTIeYMBACTC OTCYTCTBHE
CJIeIYIONINX YCIIOBUI:

1) nmpuBOAAIIMX K OTPaHHMYEHUIO BO3MOKHOCTH MPUOOpeTeHHs (YCTaHOBKH) MPOTPaMM JUIS 3JIEKTPOHHBIX BBIYHCINUTEIHHBIX
MallI{H C UCIOJIB30BaHUEM €AMHOI0 Mara3uHa IpUIOKEHUH;

2) NPpUBOAAIINX K OrpaHUYCHHUIO WJIN HEBO3MOXHOCTU HCIIOJIB30BaHUSA (I)yHKHI/IOHaJ'ILHLIX BO3MOXKHOCTEHN npeaABapUTCIbHO
YCTAHOBJICHHBIX B COOTBCTCTBHU C IOJOXKCHHUAMU HaCTOHI_Heﬁ CTaTbu MHOporpaMm i 3JIEKTPOHHBIX BBIYUCIMTCIIbHBIX MalllWH,
BKJIrHO4Yas eI[HHLIﬁ MarasmH HpHHOX(eHHﬁ, a TaKXXC IporpaMm s 3JIEKTPOHHBIX BbIYHUCIWTCIIBHBIX MallWH, HpHOGpeTeHHHX
(yCTaHOBJ'IeHHI)IX) C HCIOJB30BAHHCM CIHWHOI'O MarasvHa HpI/IJ'IO)KeHI/Iﬁ (B TOM YUCIIC yCHOBHﬁ, OrpaHUYMBAIOIUX TIOUCK,
00HOBJIEHHE nporpamMm JJisd 3JICKTPOHHBIX BBIYUCIWUTEIbHBIX MAallluH, YIIPABJICHUEC UX HaCTpOﬁKaMH, obecrieuenue BSaHMOﬂeﬁCTBHH C
HOTpe6I/ITeJ'IHMI/I, HallpaBJICHUC HM yBeﬂOMHeHHﬁ, YCHOBHﬁ, npeaycMaTpuBaromiux MpUMEHCHUE 0COOBIX Tpe60BaHPII>i K
(l)OpMI/IpOBaHI/IIO IICH Ha YCJIyIr'd, OKa3bIBa€MbI€ B paMKax €IUHOI'0 MaradmHa HpI/IJ'IO)KeHI/Iﬁ WK IpU UCIIOJIb30BAHUM IIPOTrpaMMm JJIsd
OJICKTPOHHBIX BBIYUCIIMTCIIBHBIX MalllnH, HpI/IO6p€T€HHLIX (yCTaHOBJ’IeHHLIX) C HUCIIOJIL30BAHHUEM CIWHOI'0 MarasvuHa HpHHO)KeHHﬁ,
b0 NpUBOAAIINX K OI'paHUYCHUIO d)yHKLH/IOHaJ'lI)HI)IX BO3MOKHOCTEH TEXHMYECKHU CI0KHOTO TOBapa IIpU HCHOJIb30BAHUHN
MporpaMMabl JJis 3JICKTPOHHBIX BEIYUCIUTCIBHBIX MaIJ_II/IH);

3) NPHUBOIAIIUX K OrPaHHMYCHHUIO CIIOCOOOB OILIATHI C MUCIOIB30BAHUEM €IMHOI0 Mara3vHa NPUIOKEHHH TPH MPUOOpPETeHNH
(yCTaHOBKe) W UCIIO0JIb30BAHUHU MPOrpaMM JJisd DJICKTPOHHBIX BBIYMCIIUTCIIbHBIX MAIlIUH.
(1. 4.2 BBenen PenepanbHbM 3aKoHOM 0T 07.07.2025 N 194-03)

5. Ecnu 3aKkoHaMu WJIM B YCTaHOBJICHHOM HWMH IOPSJIKE MPEAYCMOTpEHbl o0s3aTernbHble TpeOoBaHUs K ToBapy (padore,
yciyre), npojasell (MCIONMHUTENb) 00sI3aH nepeiaTh MOTPEOUTEN0 TOBap (BBIIOIHUTE paboTy, OKa3aTh YCIYTy), COOTBETCTBYIOIINI
9TUM TPEOOBAHUSIM.

(. 5 B pen. @enepanpHOro 3axona ot 21.12.2004 N 171-03)

Cratba 5. MpaBa n 0683aHHOCTU U3rOTOBUTENA (MCNONMHUTENSA, NpoAaBLa) B 0051acTu yCTaHOBIIEHUSI CPpOKa
CnyX06bl, CpOKa rogHOCTU ToBapa (paboThbl), a TakKe rapaHTUMHOIO CpoKa Ha ToBap (paboTy)

1. Ha rtoBap (paboty), mpenHa3Ha4YeHHbBIA il JUIMTENHHOTO WCIIONB30BAHUS, HM3TOTOBUTENb (HMCIOJHUTENb) BIpaBe
YCTaHABIIHMBATh CPOK CIIYXKOBI - IIEpHOJ, B T€UEHHE KOTOPOr'0 W3TOTOBUTENb (MCIIOIHUTEINB) 00s3yeTcsl 00eCeunBaTh NOTPEOUTENIO
BO3MOXKHOCTH HCITOJIb30BaHUA TOBapa (paboThl) MO HA3HAUEHHIO M HECTH OTBETCTBEHHOCTH 3a CYIECTBEHHbIE HENOCTATKH Ha
OCHOBAaHUU ITyHKTa 6 cTaThi 19 u myHKTa 6 cTaThu 29 HacTOAIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. WsrotoButens (MCHONHUTENb) 00s3aH yCTAHABIMBATh CPOK CIYXObI TOBapa (paboThl) [UIMTENBHOIO TOJB30BAHUS, B TOM
YHClie KOMIUICKTYIOIIMX M3JCTIMi (JeTayieid, Y3JIOB, arperaToB), KOTOpblE IO KCTEUYEHHH OIPEACIICHHOTO MepHoga MOTIYT
NPENCTaBIIATh OIMIACHOCTH JUIS JKU3HH, 3JJ0POBbsI HOTPEOUTEIS, IPUYHHATD Bpell €r0 UMYIIECTBY WM OKPYXKaIOIIeH cpere.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok cimyxObl ToBapa (paOOTBI) MOXKET WCUUCIATHCS COMHUIIAME BPEMEHH, a TaKKe WHBIMH CIWHUIIAMH H3MEpPEHUS
(KHioMeTpamMu, MeTpaMH M NPOYMMH eJUHHLAMU H3MEpPEeHHS UCXOAd W3 (YHKIHOHAIBHOIO Ha3HAa4yeHHs ToBapa (pesyibrara
paboTer)).

(8 pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha npoxykTbl UTaHMs, ApPIOMEPHO-KOCMETHYECKUE TOBAPHI, METMKaMEHTHI, TOBAPhI OBITOBOH XUMUH U HHBIE TOTOOHbIE
TOBapHl (paboThI) M3TOTOBHUTENb (MCIIONHATENB) 00S3aH YCTaHABIMBATH CPOK TOAHOCTH - MEPHO, TI0 UCTCUCHHH KOTOPOTO TOBAp
(paboTa) cunTaeTcsi HENPUTOAHBIM UIS UCTIONB30BaHMS 110 HA3HAYCHUIO.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

5. [Ipomaxa ToBapa (BBIIONHEHHE PabOTHI) IO MCTEUCHUH YCTAHOBJIEHHOTO CPOKA TOAHOCTH, a TAKXKe ToBapa (BBHIOIHEHHE
paboThI), Ha KOTOPBIH JOIKEH OBITh YCTAHOBIICH CPOK FOTHOCTH, HO OH HE YCTAHOBJICH, 3aIPEIIaeTCsl.
(8B pen. ®enepanpHoOro 3akoHa or 17.12.1999 N 212-D3)

6. M3roroBuTens (MCHIOIHUTEINb) BIIPABE YCTAHABIMBATh Ha TOBAp (pabOTy) TapaHTHHHBIA CPOK - IEPHOJI, B TEUCHHE KOTOPOTO
B ClTydyae OOHapyXeHusI B ToBape (paboTe) HejocTaTka N3rOTOBUTEN (MCIIOIHUTEND), TPOJIABell, YIOTHOMOYEHHAsT OpTraHn3aIHs WIN
YIIOMTHOMOYEHHBIH WHAWBUAYAJIbHBIA IPEANPUHUMATENb, HMIIOPTEp 00s3aHBl  YIOBIETBOPUTH TpeOOBAaHUS MOTPEOUTEIS,
YCTaHOBIICHHBIE cTaThIMU 18 1 29 HacTosmero 3akoHa.
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(8B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

WzroroBurens BrpaBe NPUHATH O00S3aTENBCTBO B OTHOIICHWM HEIOCTAaTKOB TOBapa, OOHAPY)KEHHBIX I10 HCTCYCHUH
YCTAHOBJICHHOTO M T'apaHTHIHHOTO CPOKa (JIOMOTHUTENBHOE 0053aTeNBCTBO).
(a63ar BBereH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

ConepskaHue JOMONHUTEILHOIO 005M3aTENbCTBA HW3TOTOBUTENSI, CPOK JCHCTBHS TaKOro 00sA3aTelIbCTBA U HOPSIOK
OCYIIIECTBIICHHUSI TOTPEOUTETIEM MPAB MO TAKOMY 00A3aTENBCTBY ONPECIAIOTCS U3TOTOBUTEIIEM.
(a03am BBenen denepanpHbM 3akoHOM OT 21.12.2004 N 171-D3)

7. Hpoz[aBeu BIIpaB€ YCTAHOBUTH HAa TOBAp FapaHTHI;'IHLII;'I CPOK, €CJIM OH HC YCTAaHOBJICH U3IOTOBUTCIICM.

Hpo;[aBeu BIIpaBC IIPUHATH 00513aTELCTBO B OTHOIICHUH HEOOCTAaTKOB TOBapa, O6Hapy)KeHHI)IX 110 UICTCUYCHHUU I‘apaHTHﬁHOI‘O
CpOKa, YCTAaHOBJICHHOI'O U3TOTOBUTCIIEM (I[OHOJ'IHPITGJ'H)HO@ O6H3aTeJ’ILCTBO).

Cozep:xaHue HOMOIHUTEIBLHOIO 00s13aTeNbCTBA MIPOAABIA, CPOK JEHCTBHS TaKOro 00A3aTeNbCTBA U MOPAIAO0K OCYIIECTBICHUS
HOTpeOUTETIEM IIPaB 110 TAKOMY 0053aTENIbCTBY ONPEAESIIAIOTCS JOTOBOPOM MEXy IOTPEOUTENEM U IPOaBIIOM.
(. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MsroroBurens (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEOCTATKH TOBapa, OOHApY)KEHHbIE B TEUCHHE CPOKa JEHCTBUS
JIOTIOJIHUTENIBHOTO 003aTeIbCTBA, B COOTBETCTBUHU C a03alieM BTOPBIM IyHKTa 6 cTaThbu 18 HacTosmero 3akoHa, a IOCjie OKOHYaHUS
CpOKa JIEHCTBUS JIOMIOJIHUTEIBHOTO 00S3aTENBCTBA - B COOTBETCTBUU C IYHKTOM 5 cTaThi 19 HacTosiero 3akoHa.

(1. 8 BBeneH PenepanbHbIM 3aKoHOM oT 21.12.2004 N 171-D3)

Cratba 6. 0OO0s3aHHOCTb M3roToBUTENsi 00ecneYnTb BO3MOXHOCTb PEMOHTa U TEeXHUYECKOro
o6cnyXuBaHua ToBapa

W3rotoButenb 00s13aH 00ECIEYUTh BO3MOXKHOCTH MCIIONIBb30BAHUS TOBapa B TEUEHHE €r0 Cpoka ciyxObl. [l 3Tod nenn
H3TOTOBUTENH 00ECIIEYMBAET PEMOHT U TEXHHUYECKOE 00CIyKMBAaHHE TOBAapa, a TAKKE BBITYCK M IIOCTABKY B TOPIOBBIC U PEMOHTHBIE
OpraHU3aliK B HEOOXOIMMBIX IJIsI PEMOHTA M TEXHHYECKOro 0OCIy)KUBaHHA 00beMe M aCCOPTHMEHTE 3allaCHBIX YacTed B TEUCHHUE
CpOKa IIPOU3BOJICTBA TOBApa U MOCNIE CHATHSI €r0 C MPOU3BOJICTBA B TEUEHHE CPOKA CIIY>KObI TOBapa, a MPHU OTCYTCTBUU TAKOIO CpOKa
B TEUEHUE AECSATH JIET CO JHA epefady ToBapa MOTPeOUTENIo.

Cratbsa 7. MpaBo noTpebuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyru)

1. [TorpebuTesnp MMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBHSAX €ro MCIIOJIb30BAHUS, XPaHEHHSI,
TPAaHCHOPTUPOBKH M YTHUIM3AaLMK ObUT Oe30IaceH Ul >KH3HH, 340POBbs MOTPEOHUTENS, OKPYKAIOIIEH CpeAbl, a TakoKe He MPHIUHAI
Bpe UMyIIeCTBY norpedutens. TpeboBaHMs, KOTOPBIE TOIKHBEI 00€CIIeYNBaTh OE30MIaCHOCTH TOBapa (PadoTh, YCIyrH) IS JKU3HH U
3[I0pOBBsI MOTPEOHUTENS, OKPYXKAIOIIEH cpenbl, a TakKe MpeJoTBpalleHne MPUYNHEHHS BpeJa UMYLIECTBY MOTPEOHUTENS, SBISIOTCS
00s13aTeIbHBIMU M YCTAaHABJIMBAIOTCS 3aKOHOM HIIM B YCTAaHOBJICHHOM MM TIOPSIIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

2. W3roroButend (MCIOMHHUTENL) 00s3aH oOecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEYCHUE YCTAHOBJIEHHOTO CpPOKa
CITY>KOBI MITH CPOKA TOTHOCTH TOBapa (paboThI).

Eciam B cooTBETCTBHM € IyHKTOM | CTaThU 5 HAcTOSIIEro 3aKOHA W3TOTOBHUTENH (HMCIIOIHUTENb) HE YCTAaHOBHII Ha TOBAap
(paboty) cpok ciryxO0bl, OH 00s3aH 00eCHeduTh 0E30MacHOCTh ToBapa (paboThl) B TEUEHHE ACCATH JIET CO IHS Mepeldadd ToBapa
(paboTsl) moTpeduTeIIO.

Bpen, npuuuMHEHHbIH KHU3HHU, 3J0POBBIO WM UMYILIECTBY MOTPEOUTENs BCIEACTBHE HeoOecreueHns 0e30MacHOCTH TOBapa
(paboTshl), OIIISKUT BOSMEIIEHUIO B COOTBETCTBUH CO CTaThell 14 HacTosero 3akoHa.

3. Ecnmm mis Ge30macHOro WCIONB30BaHUS ToBapa (paboTHI, YCIYTH), €0 XpaHEHWS, TPAHCIOPTHPOBKH W YTHIIH3AINH
HE00XOIMMO COONFONIAaTh CIICIMAbHBIC TIPaBmIia (Jaliee - MpaBwiia), H3TOTOBUTENh (MCIOMHUTENb) 00s3aH yKa3aTh 3TH IPaBWIA B
COTIPOBOMUTENFHON JOKYMEHTAIlMH Ha ToBap (paboTy, yCiyry), Ha STHKETKE, MapKHPOBKOH WM WHBIM CIIOCOOOM, a TIPOIABeIl
(ucriomHUTENB) 00s3aH TOBECTH STH MPABIIA 10 CBEACHUS TOTPEOUTEIS.

4. Ecnu Ha TOBaph! (paboThl, yCIyri) 3aKOHOM MM B YCTAHOBIICHHOM UM TIOPSIIKE YCTAHOBIICHEI 00s3aTebHBIC TPeOOBaHNS,
obecrieunBaroNne UX Oe30MacHOCTb VIS JKWU3HH, 37J0POBbSI MOTPEOUTENs, OKpYXKAromel Cpeabl W MPeJOTBpPAICHHE NMPHIMHCHHS
BpeJa HMMYIIECTBY HOTPEOUTENs, COOTBETCTBHE TOBApOB (paboT, ycimyr) yKa3aHHBIM TPEOOBAHUSIM IIOUICKUT 00A3aTEIBHOMY
TIOATBEPXKICHHIO B TTOPSIZIKE, IIPEAYCMOTPEHHOM 3aKOHOM M MHBIMH MPABOBBIMU aKTaMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nmomyckaercst mpomaxka ToBapa (BBIIOMHEHHE PaOOTHI, OKa3aHWE YCIYTH), B TOM YHCJIE HMIIOPTHOrO ToBapa (padoTsl,
ycayrn), 6e3 uHpopMarmn 00 00sS3aTeTBHOM MMOATBEPKACHIH €T0 COOTBETCTBHUSI TPEOOBAaHMAM, YKa3aHHBIM B IyHKTE | HacTosmein
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CTaThU.
(1. 4 B pen. @enepanpHOro 3axona ot 17.12.1999 N 212-03)

4.1. He nomyckaercst Ipojiayka TOBapa, B TOM 4HCIIe IMIIOPTHOT'O TOBapa, COAEPIKAIero HHPOPMAIHIO, 32 paclpoCTpaHEHHE
KOTOpOH NpeIyCMOTPEHA aIMUHUCTPATHBHAS HJIH YTOJIOBHAS! OTBETCTBEHHOCTD.
(1. 4.1 BBenen denepanbubiM 3akoHOM 0T 05.12.2022 N 478-D3)

5. Ecnu ycTaHOBJEHO, YTO MpU COONIOJICHUM IOTPEOUTENEM YCTAHOBJIEHHBIX MPABUI WCIOIL30BAHMS, XPAaHCHUS HWIIH
TPAHCIIOPTUPOBKU TOBapa (PabOoThI) OH MPUYMHIET WM MOKET HMPUYUHUTH BPEJ KHM3HH, 3[0POBBIO M UMYIIECTBY MOTPEOUTEINS,
OKpYyXaromieil cpeme, HM3rOTOBUTENb (UCIONHHUTEb, MPOJABEI]) O0S3aH HE3aMEUTUTENbHO MPHUOCTAHOBUTH €r0 MPOU3BOJCTBO
(peanu3anuio) 10 yCTpaHEHHUS MPUYMH BPEa, a B HEOOXOAUMBIX CIydasX MPUHSATH MEPHI 10 U3BATHIO €0 U3 000pOTa U OT3BIBY OT
morpeburens (morpedurenei).

Ecnyn npuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCIIOMHHUTENB) 00s3aH CHATH Takol ToBap (pabory, yciyry) ¢
MpoU3BOJCTBA. [IpM HEBBIMOIHEHHN M3TOTOBUTETEM (MCIIOJHUTENIEM) ITOW O0SI3aHHOCTH YIMOJIHOMOYEHHBIH (elepaibHbIli OpraH
WCIIOJTHUTENILHOM BJIACTH TNPHHUMAaET MEphl 0 OT3hIBY Takoro ToBapa (paboThl, yCIyrH) ¢ BHYTPEHHEro pbhlHKa W (WJH) OT
HOTpeOUTEN WK NOTpeOuTeNell B mops/Ke, yCTaHOBIEHHOM 3aKOHOAaTeNnbcTBOM Poccuiickoit denepanum.

(B pen. ®enepanbHbIx 3akoHOB oT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, MPUYUHEHHBIC TOTPEOUTEIIO B CBSA3H C OT3BIBOM TOBapa (paboThl, YCIIYTH), MOAJICKAT BOSMEIICHUIO H3TrOTOBUTEICM
(ucroHHUTENEM) B TIOTHOM O0BEME.

6. YTpaTtun cuiy. - @enepanbHsiif 3akoH ot 21.12.2004 N 171-03.

Cratbs 8. [lpaBo noTpedbutensa Ha uHcopmauuio 06 nsrorosutene (McnonHuTene, NnpoaasLe) U 0 ToBapax
(paboTax, ycnyrax)

1. IMorpeburens BmpaBe NOTPEOOBATH NPEIOCTABICHHS HEOOXOAWMON W JOCTOBEpHOH WH(pOpManuu 00 H3rOTOBUTENE
(ucrnonHuTene, MPOJABIIE), PEXKUME ero paboThl M pealn3yeMbIX UM ToBapax (padorax, yciyrax).

Koncynprantlmoc: npumedanue.
C 01.03.2026 B 1. 2 cT1. 8 BHOCsATCS n3MmeneHus (D3 ot 24.06.2025 N 168-D3). Cum. Oyaymiyio peaakiyio.

2. YkazaHHas B NyHKTe | Hacrosiueil craTbu uH(popManusi B HamISJHOW M JOCTYNMHOW (hopMe NOBOAMTCS IO CBEACHHS
HOTpeOuTeNIel NMpH 3aKIIOYEHHH JOrOBOPOB KYIUIM-TIPOJA’KH W JIOTOBOPOB O BBINOJHEHHH paboT (OKa3aHHM YCIYT) CIOco0aMu,
NPUHATBIMH B OTAENBHBIX cdepax oOCITy)KMBaHHSA IOTpeOUTeNel, Ha PYCCKOM S3bIKE, a JONOJHMUTENBHO, 10 YCMOTPEHHIO
W3TOTOBUTENS (MCIIONHUTENS, NMpOJaBlia), Ha TOCYHapCTBEHHBIX S3bIKaX CyOBekTOoB Poccuiickoil demepary M POXHBIX S3BIKAX
HaponoB Poccuiickoit @denepanun.

3. VYnomHOMOuYEHHAas OpraHu3alys WIM YIOJHOMOYCHHBIH WHAMBUAYAIbHBIA TpEANpUHUMATENb [0 TPeOOBAHHUIO
noTpeduTesst 00s3aHbl MPEIOCTABUTH TMOJATBEPKICHUE CBOMX IOMHOMOYHM, BBITEKAIOIIMX K3 3aKIIOYEHHOTO MMH JIOrOBOpa C
H3TOTOBUTENEM (TIPOAABIIOM).

(. 3 BBenmen DenepanpHbM 3aK0HOM OT 29.07.2018 N 250-D3)

Crartbs 9. UHdbopmaumsa 06 nsrotosutene (ucnonHutene, npogasue, BrnagenbLe arperatopa)
(B pen. @enepanphoro 3akoHa ot 29.07.2018 N 250-D3)

1. WrotoBuTens (UCIIOMHUTENb, MpPOMABEl) OO0SM3aH JOBECTH A0 CBEACHUS IMOTpeOuTeNns (QUPMEHHOE HANMEHOBAHHE
(HarMeHOBaHHE) CBOEW OpraHM3aldH, MECTO €€ HaxXOXIeHUs (azpec) m pexxuMm ee padotsl. [Ipomaser (MCIONMHHUTENB) pa3MernaeTt
YKa3aHHYI0 HH(OPMAIIUIO HA BHIBECKE.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

WzroroButens (MCIOMHUTENb, MPOAABEI) - WHAWBHUAYANBHBIA TPEATNPHHUMATENh - JODKEH NPEIOCTaBUTH TOTPEOUTEIO
WHPOPMAIIHIO O TOCYIAPCTBEHHONW PETUCTPANIMN i HANMEHOBAHHUHN 3aPETUCTPUPOBABIIIETO €T0 OPTraHa.

UsroroButens (mpomaselr) o0si3aH JOBECTU IO CBEACHUS MOTPEOUTENs (PUPMEHHOE HanMEHOBaHWE (HAMMEHOBAaHHWE), MECTO
HaXOXJeHUsA (ampec) ¥ peXUM pabOTBI  YIIOMHOMOYEHHOH OpraHM3aldd I YIIOJMHOMOYEHHOTO HWHIUBUAYaJIHEHOTO
TIPEIPUHAMATEITS.

(ab3am BBenen denepansHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

1.1. YmoaHOMOYEHHas OpraHW3allis WIH YIIOMHOMOUYCHHBIH WHIVBHUIYalbHBIH TpPEANPHHUMATEIs B CIydae OOparieHus
moTpeOuTens o0s3aHBl JOBECTH IO €ro CBeAeHUs mH(popMarmio o cede W m3roroButene (mpoxaapie) (GUpMEHHOE HAUMEHOBAHHE
(HaMeHOBaHME), MECTO HAXOXACHUS (aapec), PeXMM padOTHI, TOCYJapCTBEHHBIH PETUCTPAIIMOHHBIA HOMEp 3alliCH O CO3JaHHUH
OPUINYECKOT0 JUIA, (aMWIHIO, WMS, OTYECTBO (ECIIM WMEETCs), TOCYNApCTBEHHBIN pErHCTPAIlIOHHBI HOMEp 3allich O
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TOCYIapCTBEHHON perucrpamyy (U3MYECKOro JIMIAa B KadyecTBE WHIMBHIYAIBHOTO IIPEJIPUHUMATENS). Y IIOJTHOMOYECHHAS
OpraHM3alysi WIM YIOJHOMOYCHHBIH WHIVBHIYalIbHBIM TNpEeIIPHHAMATEN> BIpaBe [OBECTH JIO CBEICHMS MOTpeOuTenen
nHpopmanuio o cebe IMoCpeICTBOM ee pa3MEIIeHHUsI HA CBOEM caliTe B MHPOPMaIMOHHO-TEIEKOMM yHUKaMOHHOH cetu "MHTepHeT",
nHpopmanmio 00 wm3roToBUTENe (IpoOJaBIe) IOCPEACTBOM  pa3MEIIEHHWS Ha CBOeM caiite B  HMH(OPMAIMOHHO-
TEIEKOMMYHUKAIIMOHHON cetn "HTepHET" CCBUIKM Ha CTpaHUWIy caita W3roToBUTeNs (MpojaBIia) B HHM)OPMAIMOHHO-
TEJIEKOMM yHUKAITHOHHOM ceTH "MHTepHeT", coleprkariyro nHpopManuio 00 H3roroBuTese (IIpoiaBIe).

(m. 1.1 BBenen denepanbubiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.2. Brnagener arperaropa o0s3aH JIOBECTH 1O CBeieHHs norpeOureneii mudopmanumio o cebe u mpogasue (HCHONHUTENE)
(pupmeHHOE HaMMeHOBaHUE (HAUMEHOBAHME), MECTO HAaXOXKIEHHS (aapec), peKUM paboThl, TOCYJapCTBEHHBI PErHCTPAIlIOHHBIN
HOMeEp 3alKCH O CO3JaHUH IOPUAMYECKOTro JINNA, (aMIINI0, UMs, OTYECTBO (€CIIM UMEETCs), TOCY/IapCTBEHHBIN PErHCTPAIIOHHBIN
HOMeEp 3aITCH O TOCYJAapPCTBEHHOW perucTpalyy (GU3NYECKOro JIMIA B Ka4eCTBE WHUBUAYAILHOTO MTPEANPUHUMATENS), a Takke 00
MMEIOLIMXCSl M3MEHEHUIX B YKa3aHHOW mH(popManmu. Bnanenen arperatopa J0BOAWT 1O CBEACHUs MOTpeduTeneld HHPOPMAILUIO O
cebe W mpozaBle (WCIIONHHUTENE) ITOCPEICTBOM €€ pa3MEIleHUs] Ha CBOMX caidTe W (WIIM) CTpaHWle caiiTa B MH(OPMALMOHHO-
TeNeKOMMyHHUKAIMOHHON cetn "HMuTepHer". MudopManuio o nponasiie (MCMOMHUTENE) BIIAJCICI] arperaropa BIpaBe JOBECTH J0
CBEJICHUS TOTpeOMTENel TOCPEACTBOM pa3MEIICHUsT Ha CBOMX caidTe u (WIM) CcTpaHulle caiiTa B HHGOPMAIMOHHO-
TEJIEKOMM YHUKAIIMOHHOM ceTH "MHTepHeT" cChUIKM Ha CalT nmpojaBua (MCIOIHUTENS) B HHPOPMAIMOHHO-TEIIEKOMMYyHUKAIIMOHHOM
cetu "MHTepHet".

(m. 1.2 BBenen denepanbubiM 3akoHOM 0T 29.07.2018 N 250-D3)

1.3. TlpomaBen (WcnonHHUTENb) O0S3aH TPENOCTAaBUTh BIAJEIbIly arperaropa M pa3MecTUTh Ha CBOEM CcaiTe B
UH(OPMALIMOHHO-TENIEKOMMYHHKAIIMOHHOH ceTH "MHTepHeT" (IpW ero HaIW4Mu) JOCTOBEpHYIO MH(popMaluio o cebe, yka3aHHYyo B
nyHkre 1.2 Hacrose#l crathu. B ciyuae, ecim MMeEIOTCs U3MEHEHHMs] B TakoW MHpOpMaiuu, npozaasel] (MCIONHUTENb) 00s3aH B
TEUeHHe OJJHOr0 pabovero JIHS C MOMEHTa BHECEHHs B Hee M3MEHEHHH COOOINUTH BIAJENbIly arperatopa 00 3THX M3MEHEHHUSIX U
pa3MecTHTh MX Ha CBOEM caiiTe B MH(OPMAIMOHHO-TEIEKOMMYHHKAalMOHHOH cetw "VHrepHer" (mpu ero Hanuumu). Bnanenen
arperaropa o0si3aH BHECTH 3TH HM3MEHEHHs B MH(OPMAIMIO O MpojaBlie (MCIIOIHUTENE) B TEUEHHE OIHOrO paboyero AHS, el
pasMelieHre yKa3aHHOW HHQOpMAIMM OCYNIECTBIISICTCS Ha caiiTe Biajenblia arperatropa W (WjiM) €ro cTpaHule caiita B
UH()OPMALIMOHHO-TENIEKOMMYHHKAIIMOHHOM ceTH "MHTepHet".

(. 1.3 BBenen PenepanbHbIM 3aKoHOM 0T 29.07.2018 N 250-D3)

Koncynprantlimoc: npumedanue.
C 01.03.2026 ct. 9 gomommsiercst . 1.4-1.6 (@3 ot 01.04.2025 N 41-D3). Cm. Oyaymiyro peaakimio.

2. Eciu BUI IeSTEILHOCTH, OCYIIECTBIISIEMbI U3rOTOBUTEIEM (HCIIOIHUTENEM, TPOAABLIOM), TOIUICKUT JTULEH3UPOBAHUIO U
(WJIM) MCHIONHUTENb UMEET T'OCYIAPCTBEHHYIO aKKPEAMUTALMIO, 0 CBEICHHs MOTPeOUTENs NO/DKHA OBbITh JOBeAeHa MH(OpMAaLUs O
BUJIE ICSITENIEHOCTH U3TOTOBUTENS (MCIIOTHUTES, IPOJIABIIA), HOMepe JHULEH3UU U (M) HOMEpe CBHIETENHCTBA O TOCYIapCTBEHHOM
AKKPEAUTALUK, CPOKaX NEWUCTBUSI YKAa3aHHBIX JUIEH3MKM W (WIH) CBUJETENBCTBA, a Takke MHpopmalus o0 opraHe, BbIIaBIIEM
yKa3aHHbIE JTUIEH3UIO U (WJIM) CBUACTEIHCTBO.
(1. 2 B pen. @enepanpHOro 3axoxa ot 16.10.2006 N 160-D3)

3. Undopmanys, npeaycMOTpeHHas IIyHKTaMu 1 ¥ 2 HacTosIIel CTaThy, JOJDKHA OBITh TOBEIeHa 0 CBEICHHS OTpeOnuTeIei
TaKoke IPH OCYIIECTBICHWH TOPTOBJIH, OBITOBOrO M MHBIX BHIOB OOCIY)XHBaHHS MOTpeOHTeNnell BO BPEMEHHBIX NMOMELICHHAX, Ha
sIpMapKax, ¢ JOTKOB M B JIPYI'HX CIIy4asx, €CIi TOPTOBIs, OBITOBOE M MHBIE BUABI OOCITY)KUBAHUS IOTPEOUTENEH OCYIIECTBISIOTCS
BHE ITOCTOSTHHOI'O MECTA HaXO0XKJICHHUS MPOaBIa (MCIOIHUTEIA).

Crarbs 10. UHdpopmaumsa o ToBapax (paboTtax, ycnyrax)

1. WzroroButens (WMCHONHUTENB, INPOAABEIN) OOS3aH CBOEBPEMEHHO IIPEIOCTABIATH IOTPEOHTENI0 HEOOXONUMYIO H
JIOCTOBEpHYIO HH(OpManuio 0 ToBapax (paboTax, yciayrax), oOecledMBAIOLIYI0 BO3MOXKHOCTh HMX IPaBWILHOrO BbIOOpa. Ilo
OTIENBHBIM BHAM TOBapoB (paboT, yCiyr) mepedeHbh M CHOCOOBI NMOBeACHHsS WH(GOPMAIMH 0 TOTPEOWTENS yCTaHABIUBAIOTCS
IIpaBurensctBoM Poccuiickoit denepauuu.

2. Nadopmarnus o ToBapax (paborax, yciryrax) B 00si3aTeIIHHOM MOPSAKE TOIDKHA CONEPKATh:

HAaMEHOBAHME TEXHUYECKOTO0 PErIaMEHTa WIM HHOE YCTAaHOBIEHHOE 3aKoHOHATeNbcTBOM Poccuiickoit ®denepanuu o
TEXHUYECKOM PETyIUPOBAHUU M CBUACTENBCTBYIOIIEE 00 00s3aTeIIHFHOM MOATBEPKICHUN COOTBETCTBHS TOBapa 0003HAUCHHCE;
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

CBe/IeHUS 00 OCHOBHBIX MOTPEOUTEIHCKIX CBOHCTBaX TOBApOB (PabOT, YCIIYT), B OTHOIICHUH MPOYKTOB TIUTAHUS CBEJICHHUS O
coctaBe (B TOM 4YHCIIE HAUMEHOBAHHE HWCIONH30BAHHBIX B TPOIECCE W3TOTOBICHUS MPOAYKTOB ITUTAHUS IHIIEBHIX J00ABOK,
OMONIOTMYECKH aKTHBHBIX JT00aBOK, MH(OpMAIUI O HAIMYAN B TPOIYKTaX MHUTAHUS KOMIIOHCHTOB, MONYYEHHBIX C MPUMEHEHUEM
TeHHO-UH)KEHEPHO-MOMU(PHUIIMPOBAHHBIX OPTaHM3MOB, B CIIydae, €ClH COACPIKAHME YKa3aHHBIX OPTaHM3MOB B TAKOM KOMIIOHEHTE
cocTaBisieT Ooliee AeBATH JAECATHIX MPOLEHTA), MUIIEBON [IECHHOCTH, Ha3HAUCHHUHY, 00 yCIOBUAX MPUMEHEHHS W XPaHCHUS MIPOTYKTOB
MMUTAaHUS, O CIIO0CO0aX W3TOTOBJICHHSI TOTOBBIX Onof, Bece (0OBeMe), JaTe W MeCTe HM3TOTOBIICHHWS W YMakOBKH (pachacoBKw)
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MPOAYKTOB NMUTAHUA, a TaKKe CBEACHUS O MPOTHBOIOKA3aHUSIX JJIS WX MPUMEHEHHUS TPU OTACIHHBIX 3a0oieBaHUsAX. [lepeucHb
TOBapoB (paboT, yciuyr), WHPOpPMAIUI O KOTOPBIX JOJDKHA COJCP)KATh MPOTHUBOIOKA3aHUS JUISI WX NMPUMEHEHHS MPU OTACITHHBIX
3a0oneBaHmsxX, yreepxkaaercs [IpasurensctBoM Poccuiickoii deneparim;

(B pen. ®enepanbHbIx 3akoHOB 0oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LEHY B PyOJISX M YCIOBHS NPHOOPETEHHUsI TOBapOB (paboT, yciIyr), B TOM 4YKCJIe TPH OIUiaTe TOBapoB (paboT, yciyr) depes
ONpEeNeNICHHOe BpeMsl IMOCIe WX Tepenadd (BBIIONHEHHS, OKa3aHHs) MOTPEOMTENI0, MONHYK CYyMMY, MOAJICKANIYIO BBIILIATE
noTpeduTeseM, U rpaduK MmorameHus 3ToH CyMMBI;

(B pen. ®enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUHHBIA CPOK, €CJIM OH YCTaHOBJICH;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBmiIa U yciaoBus 3QGEKTHBHOTO U 6E30MaCHOr0 HCTIOIB30BAHUS TOBAPOB (paboT, yciyr);

HHPOPMAIIUIO 00 SHEPreTUYEeCKON 3(PQPEKTHBHOCTH TOBApOB, B OTHOIICHWH KOTOPHIX TPEOOBAaHUEC O HAJIMYUHM TaKOH
UH(POPMAIIUU OMPEICICHO B COOTBETCTBHHM C 3aKOHOAATEIIBCTBOM 00 3HEProcOCPEKCHHH M O TIOBBIIICHUU 3HEPTETHYCCKOMN
3¢ GEeKTUBHOCTH;

(ab3am BBenen denepanpHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CIy)OBI MM CPOK TOJHOCTH TOBAapoB (paboT), YCTaHOBJEHHBI B COOTBETCTBHHM C HACTOSIIMM 3aKOHOM, a TaKXkKe
CBENICHHUS O HEOOXOOUMBIX JCHCTBUSIX MOTPEOUTENsT 1O HCTEUYEHHH YKa3aHHBIX CPOKOB M BO3MOXKHBIX MOCIHEICTBUSX IPH
HEBBINOJIHEHUH TaKUX JNEHCTBUH, €CIIM TOBaphl (pabOThI) MO MCTEYSHUH YKa3aHHBIX CPOKOB IPECTABIISIOT OMACHOCTh AJIS YKH3HH,
3JI0POBbSI 1 MM YIIECTBA MOTPEOUTEIIST MITH CTAHOBSATCS HETPUTOAHBIME ISl HCIIOJIb30BAHUSI 110 HA3HAYEHHIO;

ajpec (MeCTO HaxoXIeHus), (UPMEHHOE HaWMEHOBaHHE (HAMMEHOBAHWE) M3TOTOBUTENS (MCIIONHHTENS, MPOJABIA),
YIIOJIHOMOUYEHHOM OpraHU3aliy WiIH YIOJTHOMOYEHHOTO MHAMBUIYAIIBHOTO MIPEANPHHUMATENS, UIMIIOpTEpPa;
(B pea. enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

nHpopmanuio 06 00sA3aTENBHOM IOATBEPIKACHUN COOTBETCTBUSI TOBapoB (paboT, ycnyr), yKa3aHHbIX B IyHKTEe 4 crarbu 7
HACTOSIIEr0 3aKOHa;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

HUH(OPMALUIO 0 IPaBUIIAX NPOAAKH TOBAPOB (BBIIOIHEHUS paboT, OKa3aHHSA YCIIYT);

yKa3aHHe Ha KOHKPETHOE JIMILO, KOTOpoe OyIeT BBIIOIHATH paboTy (OKa3bIBaTh YCIYry), U MH(OPMAIMIO O HEM, €CIIH 3TO
HMeeT 3HaueHHe, UCXOJIsl U3 XapakTepa padoThl (YCIyru);
(a63ar BBeieH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-D3)

yKa3aHWEe Ha HCIOJb30BaHWE (POHOrPAMM IIPU OKA3aHWU Pa3BJICKATEIbHBIX YCIYr MCIOJHUTEISMH MY3bIKAIbHBIX
MIPOU3BEICHUM.
(a63ar BBeneH denepanbHbiM 3akoHOM OT 17.12.1999 N 212-D3)

Ecmn mpmoOperaemslii morpeduTeneM ToBap ObUT B YHNOTPEONCHHMH HWIM B HEM YCTPAaHICA HEJOCTaTOK (HEIOCTATKH),
MOTPEOUTENIO JOKHA OBIThH MPE0CcTaBIeHa HHOpMAIIUS 00 ITOM.

Kouncynprantlttoc: npumedanue.
C 01.09.2026 B a63. 1 1. 3 c1. 10 BHOCsATCs M3mernenus (D3 ot 28.12.2024 N 546-D3).

3. Undopmanus, nmpeaycMOTPEHHAsI ITYHKTOM 2 HACTOSIICH CTAaThH, JOBOAWUTCS IO CBEICHHS MOTPEOUTENCH B TEXHHUYECKOM
JOKyMEHTalliH, NpUiaraeMoi Kk ToBapam (paboTam, ycimyraM), Ha STHKETKaxX, MApKHUPOBKOW WM WHBIM CIIOCOOOM, TIPUHSATHIM IS
OTIENBHBIX BUIOB TOBapoB (pador, yciyr). MabopMmarms 00 00s3aTeNHOM MOATBEPKICHUN COOTBETCTBHS TOBAPOB MPEICTABIISACTCS
B TOpSZIKE M CIIOCOOaMM, KOTOpbIe YCTAHOBJIEHBI 3aKOHOIATEIbCTBOM Poccuiickoit denepany 0 TEXHUYECKOM PETYIUPOBAHUM, H
BKJIOYaeT B ce0s CBEICHHS O HOMEpe IOKYMEHTa, IOATBEP)KIAIOIIEr0 TaKOe COOTBETCTBHE, O CPOKE €ro JASHCTBHA H 00
OpraHU3alyH, ero BhIIABIICH.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A03an yrpatun cuiy. - @eaepanbHsiii 3akoH ot 21.12.2004 N 171-D3.

Kouncynprantlttoc: npumedanue.
C 01.09.2026 ct. 10 momomasiercs 1. 4 (D3 ot 28.12.2024 N 546-D3).
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Koncynerantllntoc: npumeyanue.
C 01.03.2026 3axon gonomusiercs ct. 10.1 (O3 ot 24.06.2025 N 168-D3). CMm. Oyaymyro perakiyio.

Cratbs 11. Pexxum paboTbl npoaasua (MCcnonHuTensl)

1. Pexxum paboTBl TOCYIapCTBEHHBIX, MYHHIMIAIBHBIX OPTAaHU3AlMil TOPTOBJH, OBITOBOIO W HMHBIX BHAOB OOCITYKHUBAHHUS
NOTpeOuTENeH yCTaHABIMBACTCS MO PEUICHUIO COOTBETCTBCHHO HCIONHHUTEIBHBIX OpraHoB CyObekToB Poccuiickoit denepanuu u
OpraHOB MECTHOTI'O CAMOYIIPABIICHYS.

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

2. Pexum pa6OTI)I OpFaHHSaHHﬁ, OCYHICCTBJIAIOIINX ACATCIIBHOCTL B cdpepax TOpPTOBOTO, OBITOBOI'O M HHEIX BUJI0B
O6CJ'Iy)KI/IBaHI/I$I HOTpe6HTCHeﬁ U HC YKAa3aHHBIX B ITYHKTC 1 HaCTOHIHeﬁ CTaTbH, a TAaKXKXC HWHIAWBUAYAJIbHBIX HpeﬂHpHHHMaTeHeﬁ
YCTaHaBJIUBACTCA UMU CaMOCTOATCIILHO.

3. Pexum paGOTI)I npoJaaBla (I/ICHOJ'IHI/ITCJ'IH) JOBOJUTCA A0 CBCIACHUA 1'[0Tpe6PIT€J'IefI U JOO0JDKECH COOTBCTCTBOBATHh
YCTaHOBJICHHOMY.

Cratba 12. OTBETCTBEHHOCTbL WU3roToBUTENs (MCNONMHWUTENs, npoaaBua, Bnagenbua arperatopa) 3a
HeHagnexaulyr mHgpopmauuio o ToBape (paboTe, ycnyre)
(B pen. ®enepanbHbIx 3akoHOB 0T 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)

1. Ecnmu moTpeOHWTENI0 HE MNPEJOCTaBICHA BO3MOXHOCTh HE3aMEUIMTENIBHO IONYYUTh INIPU 3aKJIIOYCHHH JIOrOBOpa
undopmammio o ToBape (pabore, yciyre), OH BIpaBe IMOTPeOOBaTh OT MpojAaBla (UCIOJIHUTENS) BO3MEIIEHHS YOBITKOB,
NPUYIMHEHHBIX HEOOOCHOBAHHBIM YKIIOHCHHEM OT 3aKJIFOUYCHHs JOrOBOpPa, a €CJIH OrOBOP 3aKIIOYUEH, B PA3yMHBIH CPOK OTKA3aThCs
OT €ro MUCIIONHEHUsI U MOTPEOOBATH BO3BpATa yIIAUCHHO 32 TOBap CyMMBI U BO3MEIICHHS IPYTHX YOBITKOB.

(B pea. enepanpHoro 3akoHa ot 21.12.2004 N 171-®3)

[Ipu oTka3e OT MCIOMHEHMS HOroBopa NOTpeOHTeNnb 005S3aH BO3BPATHTH TOBAp (pe3ynbTaT pabOThbl, YCIYTH, €CIH 3TO
BO3MOYKHO IO MX XapaKTepy) MpoaaBLy (MCIIOMHUTEIO).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(m. 1 B pen. ®enepanpHOro 3axona ot 17.12.1999 N 212-03)

2. Iponasen (MCHOIHUTEND), HE MPEJOCTABUBILUI MOKYNATEII0 MOJIHOW M JOCTOBEpHOH MH(opMauuu o ToBape (pabore,
ycIyre), HeceT OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO TyHKTaMu | - 4 crateu 18 wim mynkTom 1 crateu 29 Hacrosmiero 3akoHa, 3a
HEJoCTaTKu ToBapa (paboThl, yCIyru), BO3HHKIIME IIOCIE €ro Iepefadyd MOTPeOMTENI0 BCICACTBHE OTCYTCTBHS y HEro TaKoOH
uHpopManum.

(1. 2 BBenmen DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03)

2.1. Baanenen arperaropa, npeIoCTaBUBIINIT TOTPEOUTEINO HEAOCTOBEPHYIO HIIM HETIOIHYIO HH(POPMAIHIO 0 ToBape (yciyre)
WK TpojaBle (MCIOJTHUTENE), Ha OCHOBAaHHMHM KOTOPOH moTpeduTeneM OBUT 3aKIIOYEH JOTOBOP KYIUIH-TIPOAAXH (JOTOBOD
BO3ME3HOTO OKa3aHUs YCIYyr) C IPONABLOM (HCIIONHHUTEIEM), HECeT OTBETCTBEHHOCTH 3a YOBITKH, IPHYMHEHHBIE ITOTPEOUTENIO
BCJI[ICTBHE IIPEAOCTABIICHHS eMY TaKOH HH(POpMaLUH.

Ecan mHOEe He mNpenycMOTPEHO COrJIAIeHHeM MEXIy BIaJeNbleM arperatopa ¥ INpPOIAaBLIOM (MCIONHHUTENEM) WM He
BBITEKAeT M3 CYIIECTBA OTHOLICHHH MEXIy HUMH, OTBETCTBEHHOCTh 3a HCIIOJHEHHE JOrOBOPA, 3aKIIIOUEHHOrO IOTpeOuTeneM c
MpoAaBIOM (WCIIONHUTENIEM) Ha OCHOBaHHMH IMPEIOCTABICHHOW BIAJENbIIEM arperatopa WHPOpMamuu O ToBape (YCIyre) WIIH
mpopaBIe (MCIIOTHHUTEIE), a TAKKE 3a COOM0JCHNE TIpaB MOTpeONTeNel, HApyIICHHBIX B Pe3ylbTaTe IMepeaadn MoTpeOHTeTo ToBapa
(ycmyrn) HeHaJIeXallero KadecTBa M oOMEHa HENpOAOBOJIBCTBEHHOI'O TOBapa HajJIeKalllero KayecTBa Ha aHAJOTHYHBIA TOBap,
HeceT IpoaaBel] (CIIOIHUTENB ).

Bumazenen arperatopa He HeceT OTBETCTBEHHOCTD 33 YOBITKH, NPHUMHEHHBIC IOTPEOHUTENIO BCIICACTBUE TIPEAOCTABICHHS EMY
HEIOCTOBEPHOW WJIM HETIOTHON MHPOpManuu o ToBape (yCIyre), B cliydae, €CiIH BIAETel] arperaropa He M3MeHsIeT HH(POpMAaIHnIo o
ToBape (yciyre), MPEOOCTABICHHYIO TPOAABIIOM (WCIIONHUTENEM) M COACPXKAIIYIOCS B MPEINIOKEHHH O 3aKIIOYECHHH JOTOBOpPA
KYIUTU-TIPOAAXKH (OrOBOpa BO3ME3THOIO OKa3aHHS YCIIYT).

(1. 2.1 BBenmen @enepanpHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

2.2. Tlotpeburens BHIpaBe TMPEIbSBUTH TpeOOBaHWE K BIAACNBIy arperatopa O BO3BpaTe CyMMBI IPOW3BEICHHOW WM
TIpeIBapUTEIHHON OIUIaThl ToBapa (yciyru). Brmagenen arperaropa Bo3BpalaeT CyMMY TOMYYEHHOH MM TIPEIBAPUTENIHLHON OIUIATHI
ToBapa (yCIayrn) B TEUCHHWE JECATH KaJCHIAPHBIX JHEW CO [HS TPEIbsSBICHHA MOTPEOUTENIEM TaKoro TpeOOBaHMS IIPH
OJHOBPEMEHHOM HAJIMYNH CIIEAYIONIUX YCIOBHH:

ToBap (yciayra), B OTHOLUIEHHH KOTOPOTrO MOTpEOHTENIeM BHECEHA NpeIBapUTENbHas OryiaTa Ha OaHKOBCKHH CUET BIa/eINbIia
arperaropa, He epeaaH IOTPeOHTENIO B CPOK (yCIIyra He OKa3aHa B CPOK);
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MOTPEOUTENs HANpPaBWI NPOAABIY (WMCIIONHUTENIO) YBEIOMJICHHE 00 OTKa3e OT HCHONHEHHS IOrOBOpa KYILIH-TPOJasKH
(oroBopa BO3ME3IHOTO OKa3aHMsS YCIIYT) B CBS3M C HapyIICHWEM NPOAABLOM (WCIIONHHUTENIEM) 00s3aTeNbCTBa MepeaaTh TOBap
(OKa3aTph yciuyry) B yCTaHOBJICHHBIH CPOK.

Hapsiny ¢ TpeboBaHreM 0 BO3BpaTe CyMMBI IIPEABAPUTEIHHON OIUIATHI TOBapa (YCIyTH) MOTpeOUTENb HANPABISET BIIaIeIIbILy
arperatopa HOATBEp)KICHUE HANpaBJICHUs MPOJABIy (HCIOIHUTENIO) yBEIOMJIEHHS 00 OTKa3e OT HCIOJNHEHHUS JIOrOBOpa KyIUIN-
IpoAaku (ZOroBopa BO3ME3HOIO OKA3aHUS YCIIYT).

Ecnmu mHOE He NpPEeIyCMOTPEHO YCIOBHMSMHU IOJB30BATENIBCKOrO IJIM HWHOIO COTVIAIICHHS INOTPEOUTENsl C BIAJEIbIEM
arperaTopa, yBeIOMJICHHE IPOABITY (MCIOIHUTENI0) 00 OTKa3e OT MCIIONHEHHS IOroBOpa KYIUIM-TIPOJaXH (JJOrOBOpa BO3ME3THOTO
OKa3aHHs YCIIYT) MOXET OBITh HAIIPAaBJIEHO BJIAJIENbITy arperaTopa, KOTOphIid 00s3aH HallPaBUTh €ro MPOAABIY (MCIOIHUTEIIO).

(m. 2.2 BBeneH denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B IIyHKTe 2.2 HaCTOSIIEH CTaTbhH, BIaJellell arperaTtopa BIIpaBe OTKa3aTh HOTPEOUTEINI0 B BO3BpATe
CyMMBI TIpEe/IBApUTENBHON OIUIATHl TOBapa (YCIyrd) MpU MOJYYEHWH OT TMpOAaBla (WCIIOJHMTENS) MOATBEPKIEHHUS MPUHITHUS
notpedutenseM ToBapa (OKa3aHHWsS YCIYIM) TPH YCIOBHUH, YTO KONHUS TaKOrO IOATBEPXKICHUsI Obla HaIrpaBieHa BIAJENbIEM
arperaTropa MOTPeOUTEINIO B TEUEHUE JECITH KaJEeHIapHbIX JHEH CO AHS MOIy4YeHHs BIaJelIblieM arperaropa TpeOoBaHUs O BO3BpaTe
CYyMMBl MpeIBapUTENbHOM oIIaTel ToBapa (yciyru). B cmydae Hecornmacus HoTpeOuTens ¢ NPEACTABICHHBIMU BIAJENbIIEM
arperaropa JOKa3aTelbCTBAMU IPUHATHS MOTpeOMTENEM ToBapa (OKa3aHUs YCIyrn) HOTpeOUTens BIpaBe TpeOoBaTh BO3BpaTa
CyMMBI IIPOM3BEICHHON MM TIpEIBAPUTENBHOM OIIaThl TOBapa (YCIIyrH) B CyJeOHOM MOpsIIKe.

(m. 2.3 BBeneH denepanbHbiM 3aKoHOM 0T 29.07.2018 N 250-D3)

3. Ilpy npUYMHEHHUH Bpelia YKM3HHU, 3I0POBBIO U UMYIIECTBY MOTPEOUTENsI BCIIEACTBHE HEMPEIOCTABICHUSI eMy TONHOW U
JIOCTOBEPHOH MH(poOpManuu o ToBape (paboTe, yciyre) MoTpeOduTeNh BIpaBe MOTPeOOBaTh BO3MELICHHS TAKOrO Bpelda B MOPSIKE,
NPENyCMOTPEHHOM cTaTheil 14 HacTosimero 3akoHa, B TOM YHCIE TOJHOTO BO3MEIIEHHUS! YOBITKOB, MPUYMHEHHBIX MPHUPOIHBIM
00beKTaM, HaXOASAIUMCS B COOCTBEHHOCTH (BJIaJICHUH) IIOTPEOHTEISI.

(. 3 BBenen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHnr TpeOOBaHUI MOTPEOUTENSI O BO3MEIIEHHN YOBITKOB, TPHYMHEHHBIX HEJOCTOBEPHOW WIIM HEJJOCTATOYHO
nonHol mHpopmarmeir o ToBape (pabore, yciayre), HEOOXOAMMO HMCXOJUTh W3 TPEINOJIMKEHHs 00 OTCYTCTBUHM y IMOTPEOUTENs
CMEeLMAIbHBIX TIO3HAHUN O CBOWCTBAX M XapaKTEPUCTHUKAX ToBapa (padoTel, yCIyrn).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Koncynprantllmoc: npuMedanue.
C 01.10.2026 B nHaumenoBanue cT. 13 BHOCsTCS m3mMeHerus (D3 ot 31.07.2025 N 290-D3).

Cratba 13. OTBETCTBEHHOCTb M3roTtoBUTens (MCMONMHUTENA, NpogaBLa, YNOJIHOMOYEHHOM OpraHu3auum
MY YNONTHOMOYEHHOIO MHAMBUAYaNLHOIO NpeanpuHUMaTens, MMnopTepa) 3a HapylueHue npaB NoTpebuTenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

KoncynprantlIttoc: npumedanue.
C 01.10.2026 B 1. 1 c1. 13 BHOCsITCS M3merernus (P3 ot 31.07.2025 N 290-D3).

1. 3a HapymeHume mnpaB NOTpeOHTENEH W3TOTOBUTENH (MCIIONHHUTENb, MHPOJABEI, YIIOMHOMOUYEHHAS OpTaHU3aIlis WIN
YIIOJTHOMOYEHHBIH WHIWBUIYATbHBIA NPEANPHHAMATENb, UMIIOPTEP) HECET OTBETCTBEHHOCTH, NMPEILyCMOTPEHHYIO 3aKOHOM MM
JIOTOBOPOM.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnu uHOE HE YCTAaHOBIICHO 3aKOHOM, YOBITKH, MPUYMHEHHBIC MOTPEOUTENIO, MOICKAT BOSMEIICHHUIO B TONHONH CyMMe
CBEpX HEYCTOWKH (IICHHU), YCTAHOBJICHHOM 3aKOHOM HITH JIOTOBOPOM.
(1. 2 B pen. @enepanpHOro 3axoHa ot 17.12.1999 N 212-03)

3. VYmmara HeycTroWkd (TI€HM) W BO3MEIICHHWE YOBITKOB HE OCBOOOKIAIOT M3TOTOBUTENS (WMCIOTHHUTENS, IPOMIABIIA,
YIIOMTHOMOYCHHYIO OPraHU3alMi0 WK YIOJIHOMOYEHHOIO WHIMBHAYaIbHOTO MPEANPUHUMATENS, MMIOpPTEpPa) OT HCIOIHCHUS
BO3JIOXKEHHBIX Ha HEr0 0053aTeNIbCTB B HATYPE MEpeJl OTpeOuTenem.

(8B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Kouncynprantlttoc: npumedanue.
C 01.10.2026 B 1. 4 cT. 13 BHOCsTCS m3mernerus (D3 ot 31.07.2025 N 290-D3).

4. H3roroBUTEIb (I/ICHOJ'IHI/ITCJ'IL, npoaasel, YINOJIHOMOYCHHAA OpraHu3alusad HIA yHOHHOMOquHLIfI I/IH,ZII/IBI/I,I[yaJ'IBHHﬁ
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MIpeANPUHIMATENb, HMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEHCIIONHEHHME 0053aTelbCTB WIM 3a HEHaIexaliee
WCIIOJTHEHUE 00S3aTeNIbCTB, €CIIM JIOKAaXXET, YTO HEUCIIOJHEHHE O00s3aTeNIbCTB WM MX HEHaJJIe)Kalllee HCIOJIHEHHE IPOHM30ILIO0
BCJIEICTBHE HENPEOI0JINMOM CHIIBI, & TAK)Ke 110 MHBIM OCHOBAHUSIM, TIPETyCMOTPEHHBIM 3aKOHOM.

(B pen. ®enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeOoBanus motpeOutens o0 ymiaTe HEYCTOWKH (TI€HM), TNPEIYCMOTPEHHOM 3aKOHOM WJIM JOrOBOPOM, IOIUIEXKAT
YIIOBJIETBOPEHUIO HW3TOTOBUTETIEM (MCHOJHHUTENEM, IPOAABIOM, YIIOJHOMOYEHHOH OpraHu3alyedl WiId YIIOJHOMOYEHHBIM
WHIIMBHUYaJIbHBIM MIPEAIIPUHUMATEIEM, HIMIOPTEPOM) B JOOPOBOJILHOM ITOPSIIIKE.

(B pen. DenepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Koncynprantllntoc: npumedanue.
C 01.10.2026 B 1. 6 ct. 13 BHOCsTCA 3Menenus (P3 ot 31.07.2025 N 290-D3).

Koncynprantllntoc: npumedanue.
O BBISIBIICHUM KOHCTHTYITHOHHO-TIPABOBOro cMbIcia a03. 1 1. 6 cr. 13 cm. [TocranoBnenne KC P® ot 26.12.2024 N 59-I1.

6. Ilpu ynoBieTBOpeHHH CyIOM TpeOOBaHHMH MOTPEOMTENs, YCTAHOBJICHHBIX 3aKOHOM, CYH B3BICKMBAE€T C W3TOTOBHTENS
(ucnonHuTeNsA, TPOJABIA, YIOIHOMOYEHHOH OpraHM3ald WIH YIIOJHOMOYEHHOTO HHAMBUAYAJIbHOTO TpEIIpUHAMATEINS,
UMIIOPTEPa) 32 HECOONIOCHUE B JOOPOBOILHOM IIOPSIIKE yJOBIETBOPEHHs TpeOoBaHUi moTpeduTens mrpad B pa3Mepe NATHAECST
HPOLIEHTOB OT CYMMBI, IPUCYKJICHHON CYJIOM B TIOJIb3Y TIOTPEOHTEINSI.

(B pea. enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asiBieHHeM B 3allUTY MpPaB MOTPEOUTENS BHICTYIAIOT OOLIECTBEHHbIE 00bEANHEHHUS MOTpeduTeNel (MX accolHaliy,
CO}OBBI) WJIN OpraHbl MECTHOT'O CaMOYIIPaBJICHUS, NATHACCAT MPOLUEHTOB CyMMbI B3bICKAHHOT'O H_ITpa(ba NEPEUNCIISIIOTCA YKa3aHHBIM
00beAMHEHUSIM (MX aCCOLMAIMSM, COI03aM) HIIH OpraHaM.

Cratba 14. UmyLlecTBEeHHass OTBETCTBEHHOCTb 3a Bpend, NMPUYMHEHHbIN BCNeacTBMe HeJoCTaTKOB ToBapa
(paboTbl, ycnyrm)

1. Bpex, npuuMHEHHBIN KHU3HH, 3J0POBBIO HJIM UMYLIECTBY MOTPEOUTENS BCICACTBHE KOHCTPYKTHBHBIX, IPOU3BOACTBEHHBIX,
PeLenTypHbIX WIN MHBIX HEJOCTaTKOB TOBapa (padoThl, YCIIyrH), MOMAIEKUT BOSMEIICHHIO B IIOJIHOM O0beMe.

2. IlpaBo TpeboBaTh BO3MELICHHS Bpeia, IPUYMHEHHOTO BCJICACTBHE HEJOCTATKOB TOBapa (paboThl, YCIYIu), NpU3HAeTCs 3a
J00BIM MOTEPIEBIINM HE3aBUCHUMO OT TOT'O, COCTOSI OH B IOTOBOPHBIX OTHOLICHHSX C NPOAABIIOM (MCIIONMHUTENIEM) HIIN HET.

3. Bpen, npUYMHEHHBIH JKU3HHU, 3[0POBBIO HJIM MMYIIECTBY IOTPEOHTENS, MOMISKUT BOSMEIICHHIO, €ClI BPed MPUYMHEH B
TeYeHHe YCTaHOBJIEHHOT'O CPOKa CIIY)KObI MIIM CpOKa FOAHOCTH ToBapa (padoTsr).

Ecnu Ha ToBap (pe3yabTaT paboThl) TOJDKEH OBITh YCTAHOBJICH B COOTBETCTBUM C IyHKTaMu 2, 4 CTaThbU 5 HACTOSIIETO 3aKOHA
CPOK CIY)KOBI WJIM CPOK TOJHOCTH, HO OH HE YCTAHOBJEH, JHOO MOTpeOuTento He Obula IpenocTaBiieHa IOJNHAs M JAOCTOBEpHAs
nHpopManus 0 cpoke CayKObl WIN CPOKE FOAHOCTH, OO MOTPEOUTENb HE OBLT MPOMH(POPMHUPOBAH O HEOOXOAUMBIX JIEHCTBUSAX MO
HCTEYEHUH CPOKA CITY)KOBI MITH CPOKa TOXHOCTU M BO3MOXKHBIX ITOCIIEICTBHUAX NIPH HEBHINOIHEHUH YKa3aHHBIX NeHcTBHIA, 1100 TOBap
(pe3ysbraT paboThl) MO MCTEYCHHH 3THX CPOKOB IPEACTABISIET OMACHOCTh JUISA JKU3HH U 3I0POBbS, Bpel IOJICKUT BO3MEIICHUIO
HE3aBUCHUMO OT BPEMEHH €ro IPHIHHEHHSI.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-®3)

Eciam B cooTBETCTBHM € IYHKTOM | CTaThU 5 HAcTOSIIEro 3aKOHA W3TOTOBHUTENH (WMCIIOIHUTENb) HE YCTAaHOBHII Ha TOBAap
(paboTy) cpok ciryObl, Bpe MOUISKUT BO3MEIICHHIO B CIIydae ero NPHYWHEHHs B TEYSHHE JECATH JIET CO THS Iepefadyn ToBapa
(paboThl) moTpeOuTENIO, a €CNK ACHb Iepeaud YCTAHOBUTh HEBO3MOXKHO, C JaThl M3TOTOBJICHUS TOBapa (OKOHYAHMS BBITIOIHEHUS
paboTsr).

Bpen, mpuYMHEHHBIA BCIEICTBHE HEIOCTATKOB TOBapa, MOUICKHUT BO3MEIICHUIO MPOAABIOM WM U3TOTOBHTEIEM TOBapa I0
BEIOOPY MTOTEPIIEBIIETO.

Bpe;[, HpI/I‘II/IHCHHHﬁ BCJICACTBUEC HEAOCTATKOB pa6OTBI WIN YCIIYTH, TOMJICKUT BO3SMEIICHUIO UCITOJTHUTEIIEM.

4. H3roToBUTENH (I/ICHOHHI/ITCHL) HECET OTBCTCTBCHHOCTb 3a BPCH, HpI/I‘{I/IHeHHHﬁ JKU3HU, 3J0pPOBBIO WIN HNMYLICCTBY
HOTpe6I/ITCJ'IH B CBA3U C HCHOJIB30BAHUEM MATCPUAJIOB, 060py,HOBaHI/I$I, HWHCTPYMCHTOB W HHBIX CPCIACTB, HCO6XOI[I/IMLIX JUIsL
IPpOMU3BOACTBA TOBAPOB (BBIHOJ'IHCHI/I?[ pa60T, OKa3aHHsA YCHyT), HE3aBHCUMO OT TOI'O, MO3BOJISLII YPOBCHb HAYYHBIX U TCXHUYCCKUX
3HAHUH BBISBUTH UX 0COOLIC CBOICTBA WM HET.

5. WsroroBureib (I/ICHOJ'IHI/ITCJ'IB, nponaBeu) OCBO60)KlIaeTC$[ OT OTBCTCTBCHHOCTH, €CJIN HOKAXKET, YTO BpPCA HNPUIUHCH
BCJIICACTBHUC HereO}]OJ’IHMOﬁ CWIbl WM HAPYHICHUS HOTpG6I/IT€J'I€M YCTAHOBJICHHBIX TPAaBUJI HCIOJb30BAHUSA, XPAHCHHUA WIN
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TPaHCIIOPTUPOBKH ToBapa (PadOTHI, YCIIYTH).

Cratbsa 15. KomneHcauusi MopanbHOro Bpeaa

Kouncynprantllttoc: npumedanue.
C 01.10.2026 B a63. 1 ct. 15 BHOCsATCS m3merneHus (D3 ot 31.07.2025 N 290-D3).

MopanbHblii Bpel, NPUYHHEHHBIH MOTPEOUTENIO BCICACTBHE HAPYIICHHUS M3TOTOBUTENEM (WMCIIONHHUTENEM, MPOJAaBIIOM,
YIOJHOMOUYCHHO!H OpraHu3alieil Wik YITOJTHOMOYEHHBIM WHIMBUIYAIBHBIM MPEANPHHUMATENEM, IMIIOPTEPOM) MPAaB MOTPeOUTEN I,
MPEenyCMOTPEHHBIX 3aKOHAMH M TPaBOBBIMH akTaMu Poccuiickoin Denepaiiiiy, peryTHpYIOIIUMHA OTHOIICHUS B 00JAaCTH 3alllUThI
npaB MOTpeOUTeNel, MOUTSKUT KOMIICHCAIIMN TIPUYMHUTETIEM Bpeia NP HATMYMK er0 BHHBI. Pa3Mep KOMIIEHCAMH MOpPAJIbHOTO
BpeJia OIpeNersieTcs CyIOM U He 3aBHCHUT OT pa3Mepa BO3MEIICHHS HMYIIIECTBEHHOTO Bpe/ia.

(B pen. @enepanbHbIx 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomrneHcaruss MOpaabHOrO Bpeja OCYIIECTBIISCTCS HE3aBUCHMO OT BO3MEIICHHS HUMYIIECTBEHHOTO Bpela M MOHECEHHBIX
MOTpeOUTENIEM YOBITKOB.

Cratba 16. He,D,OHyCTMMbIe ycnoBusa pQ[oroeopa, yuwemnsdawuwune npaea I10Tpe6MTeJ1ﬂ, 3anpetbl u“
006sA3aHHOCTU, Hanaraemble Ha npogasua (MC"OHHMTenﬂ, Bnagenbua arperaTopa)

(B pea. enepanphoro 3akoHa ot 01.05.2022 N 135-D3)

1. HepomycTUMBIMH YCITOBHUSIMH JIOTOBOpa, YHIEMIISIOLIMMH IIpaBa MOTPEOUTENs, SBISIOTCS YCIOBHUS, KOTOpPBIE HAPYILIAIOT
NpaBUia, YCTAHOBJCHHBIE MEXAYHAPOIHBIMU JoroBopamu Poccuiickoit @enepaiuy, HACTOSIIMM 3aKOHOM, 3aKOHAMHU U
IIPUHUMAEMBIMU B COOTBETCTBUM C HUMHU WHBIMH HOPMAaTUBHBIMM IpPaBOBbIMM akTamu Poccuiickoit denepanuu, peryiupyomumu
OTHOIIEHHWs B OOJIACTH 3alMTHl TpaB notpeOuteneld. HemomycTumble YCIOBUS JOrOBOpa, YHIEMIISIIOIIME TpaBa IMOTPEOUTENs,
HUYTOXXHBI.

Ecnu BiIIOYEHHE B JIOTOBOpP YCJIOBHI, YIIEMJISIIOLIMX TpaBa MOTPEOUTENs, TOBIEKIO MPUYMHEHUE YOBITKOB HOTPEOHUTENIO,
OHU TIOAJIEKAT BO3MELICHUIO MPOAABLOM (M3rOTOBUTENEM, HCIOIHHUTENEM, HUMIIOPTEPOM, BIAJeiblieM arperaropa) B IOJIHOM
00beMe B COOTBETCTBUHU CO cTaThbel 13 HacTosmero 3akoHa.

TpeboBanue norpedUTeNnss O BO3MEIICHUH YOBITKOB TMOJJICKHT YJOBJIETBOPEHHIO B TEUCHHE JECATH JHEH CO JHS ero
MIPEIbABICHHUS.

KoncynprantlIttoc: npumedanue.
[onoxenus cr. 16 (B pen. @3 or 01.05.2022 N 135-03), ycraHaBIHBaIOIIHE MEPEUCHb HEAOMYCTUMBIX YCIOBHI 1OTOBOPA,
YIIEMJISIOIINX TIPaBa MOTPEOHUTENS, PACIPOCTPAHSIOTCS Ha OTHOLICHHUS, BOSHUKIINE U3 paHee 3aKII0UYEHHBIX JJOTOBOPOB.

2. K HeZlonmycTUMBIM YCIIOBHSM JIOTOBOPA, YIEMJISIOIINM MpaBa MOTPEOUTENs, OTHOCATCS:

1) ycrnoBus, KOTOpbIE NPENOCTABISIOT MPOJABIY (M3rOTOBHUTENIO, WCIOIHHUTENIO, YHNOITHOMOYEHHON OpTraHU3alud WIIH
YIIOTHOMOYEHHOMY HHANBUAYAIbHOMY NPEANPUHIMATEIIO, UMIIOPTEPY, BIAJENbIly arperaTtopa) NpaBo Ha OAHOCTOPOHHUM OTKa3 OT
UCTIONTHEHUsST 00s3aTeNbCTBA WM ONHOCTOPOHHEE M3MEHEHHE YCIOBUH 00s3aTenbcTBa (MIpEeAMETa, IIEHBI, CPOKA M MHBIX
COTTIACOBAHHBIX C MOTPEOMTENIEM YCIOBHH), 32 UCKIIOUCHHUEM CIIy4aeB, €CIM 3aKOHOM HJIM WHBIM HOPMAaTHBHBIM IPABOBBIM aKTOM
Poccuiickoit @enepanuu npeaycMOTpeHa BO3MOXKHOCTD IIPEIOCTABIEHUS JOTOBOPOM TaKOro MpaBa;

2) ycioBus, KOTOpbIE OTPaHUYHMBAIOT IPABO MOTPEOUTENST Ha CBOOOAHBIA BHIOOP TEPPUTOPHAIHHOM MOJACYIHOCTH CIIOPOB,
MIPEeIyCMOTPEHHBI TyHKTOM 2 cTaThi |7 HacTosmIero 3akoHa;

3) ycnoBus, KOTOPBIE YCTAHABJIMBAIOT U MOTPEOHTENs MTpadHBIE CAHKINH WIN WHBIE OOS3aHHOCTH, MPEMSTCTBYIOIIUC
CBOOOTHOW peaTH3amny IpaBa, YCTAHOBJIEHHOTO CTaThel 32 HACTOsIIero 3akoHa;

4) ycnoBusA, KOTOpbIE MWCKJIIOYAIOT WM OrPAaHMYMBAIOT OTBETCTBEHHOCTh MpOJAaBNA (M3TOTOBHUTENS, HCIOJIHUTENS,
YIIOTHOMOYEHHOM OpTaHW3aIMy WIN YIIOMTHOMOYEHHOTO MHIMBHAYAJIHHOTO MPEANPHHAMATEIS, UMIIOPTEPA, BIaJIeIblIa arperaropa)
3a HEUCIIOJIHEHHNE WITM HEeHaJJIe)Kalllee UCITOTHEHHE 00s13aTeNIbCTB M0 OCHOBAHMSM, HE MIPElyCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIe 00YCIOBIMBAIOT MPHOOPETEHHE OIHHUX TOBAapoB (paboT, yciyr) o0s3aTeNbHBIM NMPHOOPETEHHEM MHBIX
TOBapoB (paboT, yciayr), B TOM 4YHCIE TPEIyCMAaTPUBAIOT O0s3aTeNbHOE 3aKJIOYEHHE HHBIX JOrOBOPOB, €CIH HHOE He

npeayCMOTPEHO 3aKOHOM;

6) ycioBwHsl, KOTOpBIE TPETyCMAaTPHUBAIOT BBHIIOJIHEHNE TOTIOJTHUTENBHBIX Pa0OT (OKa3aHKE JOMOTHUTEIBHBIX YCIIyT) 32 IIaTy
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0e3 MOJTYYCHUS corjiacus HOTp€6I/IT€J'ISI;

7) ycioBusl, KOTOpbIE OIpaHWYMBAIOT YCTaHOBJICHHOE cTaThedl 16.1 Hacrosimero 3akoHa TpaBo IMOTpeOUTENs Ha BHIOOP
criocoda 1 (hOpMBI OIIaTHI TOBapoB (padoT, ycIiyr);

8) YCJI0BUs, KOTOPBIC COACPIKAT OCHOBAHUA JOCPOUYHOI'O PACTOPIKCHHSA AOroBOopa Io Tpe60BaHI/IIO npoaaBlia (I/ICHOHHI/ITGHH,
BJI1ajacibpla arperaTopa), HC MPEAYCMOTPCHHBIC 3aKOHOM HJIM MHBIM HOPMATUBHBIM IPABOBBIM dKTOM Poccuiickoit cDC)leaHI/II/I;

9) ycroBusl, KOTOPHIC YMEHBIIIAIOT Pa3Mep 3aKOHHOH HEYCTOMKHY,

10) ycnoBus, KOTOpbIE OrPaHUYUBAIOT NIPABO BEIOOpa BUAa TpeOOBAHMH, MIPEAYCMOTPEHHBIX TYHKTOM | ctaThu 18 M myHKTOM
1 cratbu 29 HacTosimero 3aKoHa, KOTOPbIe MOTYT OBITh TMPEIbSIBICHBI IIPOAABIYY (M3TOTOBUTENIO, UCIIOIHUTEIIO, YITOJTHOMOUYSHHOH
OpraHM3alK WU YIIOJHOMOYEHHOMY WHIMBUIYyaIbHOMY NpEeANpUHUMATEN0, UMIIOPTEPY) NPH NPOAaXKe TOBAPOB (BBIIOIHEHUH
paboT, OKa3aHUU YCIIyTr) HEHaJIEKAIIEro KauecTsa;

11) YCJ10BHs, KOTOPLIC YCTaHABJIMBAIOT 00s3aTeNbHBIH HOCY}Ie6HLIﬁ MOpsAA0K PaCCMOTPEHHUA CIIOPOB, €CJIN TaKOM MOopAa0K HE
npeayCMOTPEH 3aKOHOM;

12) YCJIOBH, KOTOPBIC YCTAHABJIMBAIOT JISA HOTpeGI/ITeJ'IH 0053aHHOCTh 10 JOKa3bIBAaHUIO ONPEACIICHHBIX 06CTOHT€J’ILCTB,
6peM;[ JOKa3bIBaHUS KOTOPBHIX 3aKOHOM HE BO3JIOKEHO Ha l'IOTpeGI/ITeJ'Iﬂ;

13) ycioBusi, KOTOpbIE OTPAaHUYMBAIOT MOTPEOUTEIISI B CPEACTBAX U crloco0ax 3alluThl HApyIIEHHBIX MPaB;

14) ycnoBusi, KOTOpbIE CTaBsT YAOBJIETBOpEHHE TpeOOBaHMI MoTpeOuTeNneld B OTHOLIEHWH TOBapoB (paboT, yciyr) c
HEJIOCTaTKaMH B 3aBHCUMOCTh OT YCJIOBHH, HE CBS3aHHBIX C HEJOCTaTKaMH TOBapoB (paboT, yciyr);

15) wHbIe ycnoBWs, HapylIAIOIIMe TpaBHia, YCTAHOBJICHHBIE MEXKIYHApPOIHBIMH JIoroBopamu Poccuiickoit ®Denepanum,
HACTOAIIMM 3aKOHOM, 3aKOHAMHM M TNPHHUMAeMbIMH B COOTBETCTBUM C HHUMH HHBIMH HOPMAaTHUBHBIMH MPaBOBBIMH aKTaMH
Poccuiickoii denepaiyu, perynupyrONMMA OTHOILICHUS B 00JaCTH 3allUThI IPaB MOTPEOUTENEH.

3. TlpoxaBen (WMCIOMHUTENb, BJIAJETCL arperaropa) HE BIpaBe OTKA3blBaTh B 3aKIIOYCHHH, HCIOJIHCHHH JOrOBOpA,
HAIPaBJICHHOrO Ha MPUOOPETEHHE OJHUX TOBApPOB (paboT, yciyr), Mo NPUYUHE 0TKa3a MOTpeOUTes s B IPUOOPETEHUN UHBIX TOBApOB
(pador, ycnyr). YOBITKH, IPUYMHEHHBIE TOTPEOUTENIO BCIESICTBUE HAPYILEHUS €ro rnpaBa Ha CBOOOIHBIA BBIOOp TOBapoB (paborT,
YCIIYT), BO3MEIIAIOTCSI IPOAABLIOM (MCIIOJIHHUTEIIEM, BIIaJCIbLEM arperaropa) B oJHOM o0beMe.

3ampeniaercst yAoBIeTBOpEHUE TpeOOBaHUI NOTpeOUTENell B OTHOMEHHH TOBApOB (paboT, yCIIyr) ¢ HEAOCTaTKaMH CTaBUTh B
3aBUCHMOCTH OT YCJIOBUM, HE CBA3aHHBIX C HEIOCTAaTKaMU TOBAapoOB (paboT, yciyr).

3ampeniaercst OTKa3 B 3aKIIOYEHHWH JIOrOBOPa M BO BHECEHMHM W3MEHEHHH B JIOTOBOP B Ciydae IPaBOMEPHOrO YKa3aHHS
NOTpeOUTEIEM Ha HEJIOIYCTHUMBIE YCIOBHUS JOr0BOPA, YIIEMIIAIONIHE IIpaBa MOTPEOUTENs, B LEIAX UCKITIOYEHNS TaKuX ycIoBUH. [Ipu
NpeIbsBICHUH TOTpeOuTeneM TpeOoBaHUA 00 MCKIIOYEHHH M3 J0rOBOpa HEJOIYCTHMBIX YCJIOBHI JOrOBOpa, YIIEMJISIOIIHX IIpaBa
NOTPEOUTENS, yKa3aHHOE TpeOOBaHUE MOMIKUT PACCMOTPEHHUIO B TEUSHHE AECATH THEH CO JHS €ro NpeXbsBICHUS ¢ 00s3aTeIbHBIM
U3BELICHHEM IOTPEOUTENS O pe3ysbTaTaX PAacCMOTPEHHS W INPHUHATOM MOTHBHPOBAHHOM PELICHWH II0 CYILECTBY YKa3aHHOI'O
TpeOOBaHUS.

A03a11pI 4eTBEPTHIH - IATHIN yTpaTwiu cuity ¢ 1 ceHTadps 2025 rona. - @enepanpasiii 3akoH ot 07.04.2025 N 69-03.

3.1. TIpomaka NOIOTHWUTENHHBIX TOBAapOB (BBIIONHEHHE IOMOJHHUTEIBHBIX Pa0OT, OKAa3aHHE MOMOTHHUTENBHBIX YCIYT) 3a
OTHENIBHYIO IUIATy OCYLIECTBISIETCS NPOAABIOM (MCIOJNHHUTEIEM, BIIAJENbIEM arperatopa) HCKIIOYHTEIBHO C  COTJIACHS
moTpeOuTeNs.

[orpeburens BnpaBe moTpeOOBAaTh OT MpONAaBIa (MCHONHUTENS, BIAAETbIIa arperaTopa) BO3BpaTa YIDIAaueHHOW JICHEKHOW
CYMMBI 3a MpOJaHHBIE 0€3 ero corjacus JOMNOJHHTEIbHBIE TOBaphl (BBINOJHEHHBIC JOIONHHUTEIbHBIE pPaOOTHI, OKa3aHHbIC
JOTIOJTHUTEIIBHEIE YCITYTH).

3anpemaercss HaBS3BIBAHHE MOTPEOUTENIO OMOMHHUTEIBHBIX TOBapoB (paboT, yCIyr) 3a OTACNBHYIO IDIATY IIyTeM
MIPEUIOKEHHUS TOTPEOUTENI0 0 3aKIIOUEHHs JOroBOpa O TPHOOPETEHWH OCHOBHBIX TOBapoB (pador, yciyr) mpuodpecth
JIOTIOJTHUTENFHBIE TOBaphl (paboThl, YCIYrW) WIM 3aKIIOYATh HHBIE JJOTOBOPHI, NPHOOPETEHHE WM 3aKJIIOYEHHE KOTOPBIX
00yCITOBIIMBAETCS 00SI3aTEIFHOCTHIO IPH MPHOOPETEHNH OCHOBHBIX TOBAapOB (paboT, yCIIyr), eciin HHOE HE MPETyCMOTPEHO 3aKOHOM.

[ToTpeduTens BnpaBe 0TKa3aThCs OT OIUIATHI HaBSI3aHHBIX JOMOTHUTEIBHBIX TOBAPOB (paboT, yCiIyT), a €ClIi OHHU OIUIavYeHBI,
BITpaBe IOTPeOOBATh OT MPO/aBNa (MCIIOTHUTENS, BIIaIeNblla arperatopa) Bo3BpaTa yIUIAYeHHOW JEHEKHOH CyMMBI.

TpeboBanne mnoTpeOuTENsT O BO3BpaTe YIUIAUEHHOH 3a HaBsI3aHHBIC JIOMOJHHUTEIbHBIE TOBaphl (paOOoTHI, YCIYrH) WIH
npuoOpeTeHHple  0e3 ero corjacusl JOMONHHUTENBHBIE TOBApHl  (BBINOJHEHHBIC JIOMOJNHUTENBbHBIE pPAa0OTHI, OKa3aHHBIC
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JIOTIOJTHUTEILHBIE YCITYTH) IEHEXKHOW CYMMBI TIOUIEKUT YIOBJIETBOPEHHIO B TEUEHHE TPEX JHEH CO JHS MPEAbSIBICHUS YKAa3aHHOTO
TpeOOBaHUS.

Coracue moTpeOuTENnss Ha MPUOOPETCHHE OMOJHUTEIBHBIX TOBApOB (BBIMTOTHEHUE IOMONHUTEIBHBIX PabOT, OKa3aHHe
JIOTIOJTHUTENEHBIX YCIIYT) 32 IWIaTy 0hOPMIIIETCS TIPOJIABIIOM (HMCTIONHUTEIIEM, BIIAJCTBIIEM arperatopa) B MUCBMEHHOHU (hopMe, ecin
HWHOE HE TPENYCMOTPEeHO 3aKoHOM. OO0sS3aHHOCTh JI0Ka3aTh HAIMYHME TAKOTO COTJIACHS WIIH OOCTOSATEIECTBA, B CHITY KOTOPOTO TaKOe
coryacue He TpeOyeTcs, Bo3araeTcs Ha MpoAaBia (MCIOHUTEIIS, BIaJIelbIa arperaTopa).

INpocraBneHue npogaBLOM (UCIIOJIHUTENEM, BIaJeNblleM arperatopa) aBTOMaTHYECKUX OTMETOK O COIVIACHUM IOTpeOHTeNs Ha
MpUOOpEeTEeHNEe JIOMOMHUTENBHBIX TOBAapOB (BBIIIOJHEHUE JIOMONHUTENBHBIX paboT, OKa3zaHWE JOMOJHUTEIBHBIX YCIYT) WU
BBIPAXKEHHME IIPOJABLIOM (HCIONHMUTENEM, BIAJENbLIEM arperaropa) 3a IOTpeOUTeNs Takoro corjacus B HHOM Buae MO0
¢dopMupoBaHHE NPOAABIOM (UCIOIHUTENEM, BIAIENbIEM arperaropa) yCJIOBUH, IpeANoiaralollux H3HA4aJbHOE COrllacue
MOTpeOUTENsT Ha NPUOOpETEHHE JOIONHUTENBHBIX TOBApOB (BBIIOJHEHHE JIOMOIHUTEIBHBIX paboT, OKa3aHWE JOMOJIHUTEIBHBIX
YCIIyT), HE JOIYCKAeTCs.

(m. 3.1 BBenen denepanbubM 3akoHoM 0T 07.04.2025 N 69-D3)

4. Tlpomaser| (MCIOJHUTENb, BIaJENCIl arperaropa) He BIPaBe OTKA3blBaTh MOTPEOUTETIO B 3aKIHOYCHHH, HCIONHCHHU,
HU3MEHEHUH WM PACTOPYKEHUH JIOrOBOPA ¢ MOTPEOUTENEM B CBS3H C OTKa30M MOTPEOHTENS MPEIOCTaBUTh MEPCOHAIBHBIE TaHHBIE, 32
HCKJTFOYCHHEM CJIYy4aeB, €CM OOA3aHHOCTh MPEIOCTaBICHHS TaKHX AHHBIX MPEAyCMOTpPEeHa 3aKOHOAATENhCTBOM Poccuiickoit
denepanny WK HEMOCPEACTBEHHO CBsI3aHA C UCTIONHEHUEM JIOrOBOpa € MOTpeOHTEIeM.

[Ipu npenbsiBieHUH MOTpeOHTENEM TPeOOBaHMS O MPENOCTABICHUM HH(GOPMAaIMM O KOHKPETHBIX MPUYMHAX W TMPABOBBIX
OCHOBAHUAX, OIPEACIAIOMINX HEBO3MOXHOCTb 3aK/IIFOUCHUA, HUCIIOIHEHUA, HW3MCHCHHA WU PACTOPKCHHUA JTO0roBOopa 6e3
NPEAOCTABIICHUS TEPCOHAIBHBIX IaHHBIX, B MHUCHMEHHOW (opMe (B TOM YHCIC B (OpME 3JICKTPOHHOrO JOKYMEHTA) MPOAABEIl
(MCTIOSIHUTEITD, BIAJIENEI] arperatopa) JOMKEH MPEIOCTABUTh TaKyl0 WH(DOPMAIMIO B TEUCHHE CEMH IHEH CO JHS MpPEeIbsSBICHUSI
yKa3aHHOTO TpeOOBaHUSL.

[Tponager (MCHOIHUTEND, BiaJEiel] arperatopa) MpeaocTaBiisieT MH(OPMAaLMIO MoTpeduTento B Toi (opme, B KOTOpOH
NpEeNbsIBICHO TpeOOBaHUE MOTPEOUTENs O MPENOCTaBICHHHM HH(POPMAIMU O KOHKPETHBIX NMPHYMHAX M TPABOBBIX OCHOBaHMSX,
OIPE/ICIISIONIMX HEBO3MOXKHOCTh 3aKJIIOYCHHS, HCIOJHEHMs, M3MEHEHHs WM paCTOPXKEHUs JoroBopa 0e3 IpeioCTaBlIeHHUs
MIEPCOHAIBHBIX JaHHBIX, €CJIM HHOE HE YKAa3aHO B 3TOM TpeOOBaHUH.

Ilpn mpexbsiBneHnn norpeduteneM TPeOOBaHMSA O NPEJOCTABICHHM MH(POPMALMM O KOHKPETHBIX NPHYMHAX M IPAaBOBBIX
OCHOBAaHMSAX, OINpPEACIHAIONINX HEBO3MOXKHOCTh 3aKIIOYEHHS, MCIOMHEHMS, HW3MEHEHHMS WM PacTOpXKeHHs [orosopa 0e3
MpeOCTaBIICHHUs IEPCOHAIBHBIX JAHHBIX, B YCTHOH (hopMme Takas mHpOpMaLusi AOKHA OBITh PEAOCTaBIeHa He3aMEAIUTENbHO.

Cratbsa 16.1. ®opMbl U NOPAZOK ONNnaThl NPU NpoJaxe ToBapoB (BbINOSIHEHMU PaboT, OKa3aHUM yCnyr)
(BBemena dexepanpHbIM 3aKk0oHOM 0T 05.05.2014 N 112-D3)

1. IIpomaBen (MCIOJHUTENb, BIAJENEl] arperaropa B Cllydae HCIOJIb30BAHMSA B CBOEH AEATENLHOCTH HAJMYHBIX PacyeToB C
norpebuTeneM) o0sf3aH O0OECHEYHTh BO3MOXKHOCTH OIUIATBI TOBAapoB (paboT, YCIyr) IyTeéM HCIOIb30BaHHUS HAIMOHAIBHBIX
IUIATEKHBIX HHCTPYMEHTOB, a TAKXKE HAINYHBIX PACUETOB 110 BEIOOPY MOTPEOHTENS.

(8 pen. @enepanbroro 3akoHa ot 31.07.2020 N 290-D3)

OO0s3aHHOCTE 00ECTIEYUTh BO3MOXKHOCThH OIUTATHI TOBapoB (paboT, yCIyr) ¢ HMCHOIH30BAHMEM HAIMOHANBHBIX IUIATEKHBIX
HHCTPYMEHTOB B PaMKaX HALlOHAJIBHOW CHCTEMBI IUIATEXHBIX KapT PaclpoCTpaHseTcs Ha NpoaaBla (HCIIOIHUTEINS, BIaJenblia
arperaTopa), y KOTOpOrO BBIpyYKa OT pealHM3aldd TOBApOB (BBIIOJHEHUS paboT, OKa3aHWS YCIYT) 3a MPEIIIeCTBYIOMIHA
KaJICHIAPHBIH T'OJl MPEBBILIAET IBAIATh MATHOHOB PYOJIeH.

(B pen. @enepanphoro 3akoHa ot 31.07.2020 N 290-D3)

Ecim mecto ormmatel ToBapoB (paboT, yciIyr) HAXOIUTCS B MecTe, TA¢ He NMPELOCTABILIIOTCS YCIYTH JOCTYNA K TOJBHKHON
pamuoreneOHHOW CBsI3M M (WJIM) CPEACTBaM KOJUIGKTHBHOTO JIOCTyNa K HWH(POPMAIMOHHO-TEICKOMMYHHUKAMOHHONW CETH
"NuTeprer", mponaser] (MCIIOIHATENH) OCBOOOXKAAETCS OT 00S3aHHOCTH 00ECIEYNTh B STOM MECTE BOSMOXXHOCTBH OILTATHI TOBApPOB
(pabot, yciayr) ¢ HCIOTh30BaHUEM HAIIMOHANBHBIX TDIATEKHBIX HHCTPYMEHTOB.

IIponaserr ocBOOOXKIaeTCsT OT 0OSI3aHHOCTH O00ECHEYNTh BO3MOXKHOCTH OIUIATHI TOBAPOB C HCIIOJIH30BAHWEM HAIMOHAIBHBIX
IUTATEXHBIX HHCTPYMEHTOB B TOPTOBOM OOBEKTE, BEIPYUKa OT peaM3allii TOBAPOB B KOTOPOM COCTABIISIET MEHEE ISATH MUJUTHOHOB
pyOeli 3a mpeauecTBYOMNI KaJeHAapHBINA TO.

(. 1 B pen. @enepanbproro 3akona ot 01.05.2017 N 88-D3)

Kouncynprantlttoc: npumedanue.
C 01.09.2026 1. 1 c1. 16.1 momomusiercs a63. 5 - 7 (D3 ot 23.07.2025 N 248-D3).
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2. Ommara TOBapoB (paboT, yCIyr) MOXKET IPOU3BOJUTHCS IOTPEOMTEIEM B COOTBETCTBHHM C YKa3aHHEM MpoJaBIia
(ucrnonHUTEINS) MyTEM pacdyeToB yepe3 CyOBhEKTOB HAalMOHAIBHOW IUIATEKHOM CHCTEMBI, OCYIIECTBIIIOMINX OKa3aHHWE IUIATEKHBIX
YCIYyT B COOTBETCTBHM C 3aKOHOAATENbCTBOM Poccuiickoil dexepanuu 0 HAIMOHAIBHOM IUIATEXKHOM CHCTEME, €CIM HHOE He
yCTaHOBIICHO (pemepaabHBIMU 3aKOHAMU HIIM MHBIMH HOPMAaTUBHBIMHU TIPaBOBBIMH akTaMu Poccuiickoii deneparmn.

3. IIpu orutate ToBapoB (padoT, ycayr) HAMYHBIMH JICHSKHBIMH CPEJICTBAMH 0053aTENbCTBA TTOTPEOUTENS TIepe] IPOAaBIIOM
(ucnonHUTENEM) TO OIUIaTe TOBapoB (paboT, yCIyr) CYMTAIOTCS HCIOIHEHHBIMH B pa3Mepe BHECEHHBIX JEHEXHBIX CPEICTB C
MOMEHTa BHECEHMs HAJIMYHBIX JEHEXHBIX CPEICTB NpOAaBlly (UCIOIHHUTENIO) MO0 TIUIaTeKHOMY areHTy (cybareHry),
OCYILIECTBIISIOIIEMY JIEITEIILHOCTD 110 MIPHEMY IUTATeKeH (PU3NIECKHX JIHII.

[Ipu omaTe ToBapoB (paboT, YCIyT) MyTeM MEpeBOia MPEAOCTABIAEMBIX MOTPEOUTEIEM HATUYHBIX JICHSKHBIX CPEICTB 0c3
OTKPBITHSI OAHKOBCKOT'O CUeTa 00s3aTeNIbCTBA MOTPEOUTENS TIepe]] TPOIABIOM (MCIOTHHUTEIEM) 110 OIUIaTe TOBAapoB (padot, yciyr)
CYMTAIOTCS UCTIOJHEHHBIMH B pa3Mepe BHECEHHBIX JEHEKHBIX CPEACTB C MOMEHTA BHECEHHs MOTPEOUTEIeM HAUYHBIX JTEHEKHBIX
CPEICTB KPEIUTHOH OpraHM3alluk JHOO0 OaHKOBCKOMY ILIATEKHOMY areHTy (CyOarcHTy), OCYIICCTBISIOIINM JCITCIBHOCTE B
COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit denepaiiviu 0 HalMOHATBHOM MIATEXKHOM CUCTEME.

IIpu omtate ToBapoB (paboT, yCIyr) MyTeM IEpPeBOja JEHEKHBIX CPEICTB B paMKax NpUMEHsIeMbIX (opM Oe3HaTMUHBIX
pacueroB 00s3aTeNbCTBA MOTPEOMTENs] Mepel MPOAABIIOM (MCMONHHUTEIEM) MO oOmiaTe TOBapoB (paboT, YCIyr) CUHTAIOTCS
HCIIOJTHEHHBIMH B CYMMe, YKa3aHHOM B PacClOpsHKEHUH O MEPEBOIE AEHESKHBIX CPEICTB, C MOMEHTA MOATBEPKAEHHUS €0 UCTIOTHEH ST
00CITy>KUBAIOIIEH OTPEOUTENS KPETUTHON OpraHu3aIuei.

4. Tlpu omnare ToBapoB (padoT, yciyr) HpoaaBily (MCIIOTHHUTENIO) 3alpelieHO YCTaHABIMBATh B OTHOIICHHH OIHOTO BHJA

TOBapoB (padoT, yciayr) pa3jiMuHble [IeHbl B 3aBUCUMOCTH OT CIOCO0a MX OIUIATHI MOCPEJICTBOM HAJIMYHBIX PACUETOB WIIM B paMKax
HNpUMEHsIeMBbIX (OpM OE3HATMYHBIX PACUETOB.

KoncynsranTllmioc: npumedaHue.
C 01.04.2026 ct. 16.1 nomonusercs m. 4.1 (O3 ot 31.07.2025 N 284-D3). CM. OyayIyIo peIaKIHio.

Koncynprantllmoc: npumedanue.
C 01.03.2026 ct. 16.1 nomonusiercs m. 4.2 (P3 ot 15.10.2025 N 376-D3). Cm. OyayuIyio peaakiyio.

5. Ilponaser; (MCIIONHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKIINE y MOTPeOUTENs YOBITKH, BbI3BAHHBIC HapyIICHHEM
TpeOoBaHuil MyHKTa | HACTOAIIEH CTAaThH.

CratbAa 17. Cyne6Hana 3awmTa npaB notpedutenen

1. 3amuTa npas nMoTpeduTeNel OCYIIECTBISETCS CYI0M.

3ammra mpaB MOTpeOHTENEH yCIyr, OKa3bIBaeMbIX (PUHAHCOBBIMH OpTaHHM3AIMAMHM, OPTaHU3YIOLIMMH B3aHUMOJACHCTBHE C
YIIOITHOMOYEHHBIM 110 IIpaBaM MOTpeOnTeNIell (HMHAHCOBBIX YCIYyT B COOTBETCTBUH ¢ DenepasbHbIM 3akOHOM "OO yHOIHOMOYEHHOM
II0 TIpaBaM MOTpeOuTeIel (PUHAHCOBBIX YCIYr'"', OCYLIECTBISETCA C OCOOCHHOCTSIMHU, YCTaHOBIEHHBIMH yKa3aHHBIM DenepanbHbIM
3aKOHOM.
(ab3am BBenen @enepansupiM 3akoHOM OT 04.06.2018 N 133-D3)

2. Vcku o 3amuTe mpaB moTpeOuTenei MOryT ObITh IPEIbSBICHEI IO BEIOOPY UCTIIA B CYA ITO MECTY:

HaXO0XJICHUS OpPTaHU3aIMH, a €CIIN OTBETYNKOM SIBJISETCS MHANBUAYAIbHBIN IPEANPHUHUMATEND, - €70 )KUTEIbCTBA;

KHUTEITBCTBA WM PEOBIBAaHNS MCTIIA;

3aKJTIOYEHHMS MITH UCTIOITHEHHS JOT0BOpA.

Ecny nck x opraHu3aniy BEITEKAET U3 ACATEIBHOCTH e (prnnana Wi MpeAcTaBUTENbCTBA, OH MOXKET OBITh TIPEIBSIBIICH B CY
10 MECTY HAaXOXKACHHA ee (IINaa Win MpeacTaBUTENbCTBA.
(1. 2 B pen. ®enepanpHOro 3axona ot 21.12.2004 N 171-D3)

3. TlorpebuTeny, WHBIC WCTIHI 1O WCKaM, CBS3aHHBIM C HapylIEHHEM IIpaB MOTpeOHTeNel, O0CBOOOKAAIOTCS OT YIJIaThl
TOCY/IapCTBEHHOMH MMOIUTHHBI B COOTBETCTBHH € 3aKOHOIATeNbCTBOM Poccuiickoit deneparyn o Hanorax u coopax.

(1. 3 B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

Mnasa Il. SALLLUTA NPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM
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Cratba 18. NMpaBa noTpe6uTtens npu o6HapyXeHUU B ToBape HeJOCTaTKOB
(8B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. ITorpeburens B ciydae OOHapyXEHHS B TOBApe HENOCTATKOB, €CJIM OHW HE OBUIM OTrOBOPEHBI MPOJABIIOM, IO CBOEMY
BEIOOpY BIIpaBe:

oTpedoBaTh 3aMEHBI Ha TOBAP TOW jK€ MapKH (ITHX K€ MOAENHN U (WJIH) apTHKYIa);

MoTpedoBaTh 3aMEHbI Ha TAKOW K€ TOBAap JAPYroi MapKH (MOJEJH, apTUKYJa) C COOTBETCTBYIOIINM IepepacyeToM ITOKYITHON
LIEHB];

moTpeOOBaTh COPa3MEPHOTO YMEHBIIICHHUS TIOKYITHOH 1ICHBI;

HOTpe6OBaTB HE3aMCIJIUTCIIBHOI'O 6€3B03M63]IH01"0 YCTpaHCHUA HEAOCTATKOB TOBapa WJIM BO3MCEHICHHA pPAacxXxOIOB Ha HX
HCIPaBJICHUC HO’I’pe6I/ITeJ'IEM WK TPETbUM JIUIIOM;

OTKa3aTbCA OT MCHOJHCHUA JOroBopa KYIUIM-IPOAAXKHU U HOTpeGOBaTB BO3BparTa ynnaquHoﬁ 3a TOBAap CYMMBIL. ITo
Tpe6OBaHI/IIO mpoaaBiia U 3a €ro CUcT HOTpe6I/ITeJ'H:- JOJDKEH BO3BpPATUTH TOBAP C HCAOCTAaTKaMU.

Ilpu sToM moOTpeOUTENs BhpaBe MOTPEOOBATH TAKXKE IMOJHOIO BO3MEIICHHS YOBITKOB, NMPUYHHEHHBIX €MY BCIICICTBHE
NpPONaXXH TOBAapa HEHAJICKAIIEro KadyecTBa. YOBITKM BO3MEINAIOTCS B CPOKH, YCTAHOBJIEHHBIC HACTOSIIMM 3aKOHOM IS
YIIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPeOOBaHUI MOTPEOUTEII.

B OTHOLIEHNH TEXHUYECKH CII0KHOTO TOBapa MOTPeOUTENb B Cilydae OOHApY)KEHHsSI B HEM HEJIOCTATKOB BIIPAaBE OTKA3aThCs OT
UCIIOJIHEHHsI JIOrOBOpa KYIUIU-TIPO/IAXKH U TIOTpeOOBaTh BO3BpATa YILIAYSHHOW 3a TaKOW TOBap CYMMBI JIMOO MpPeNbsIBUTH TPEOOBaHKE
0 €ero 3aMeHe Ha TOBap 9TOH e Mapku (MOJENW, apTUKYJa) WIM Ha TAaKOW ke ToBap APYrod Mapku (MOJEIH, apTHKYla) C
COOTBETCTBYIOILIUM II€pepacueToM MOKYITHOM IIeHbI B TeUSHHUE MATHAALATH THEH co JHA Mepenadn norpedurento Takoro Toapa. 1o
HCTEYEHHH 3TOTr0 CPOKA YKa3aHHbIE TPEOOBAHUSI MOJJIEKAT YIOBIETBOPEHHUIO B OJJHOM U3 CIICYIOIIUX CIy4aeB:

oOHapy)XeHHe CYIIECTBEHHOr0 HeJJoCTaTKa TOBapa;
HapylIEHHE YCTaHOBJIEHHbBIX HACTOSIIUM 3aKOHOM CPOKOB yCTPaHEHHs HEJJOCTATKOB TOBApa;

HEBO3MOXHOCTBH MCIIOJIB30BaHUs TOBapa B TCUCHUE KaXKJ0T'0 roja FapaHTHﬁHOFO CpOKa B COBOKYITHOCTH Ooiee yeM TpuaALaThb
JIHEeW BCIIEICTBUE HEOAHOKPATHOI'O YCTPAHCHUS €TI0 pa3/IMYHbIX HEAOCTATKOB.

IlepeueHb TEXHUYECKU CIIOKHBIX TOBapoB yrBepxkaaercs IIpaBurensctBom Poccuiickoit denepannu.
(m. 1 B pen. ®enepanbroro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeGoBaHus1, yKa3aHHBIE B IIyHKTE 1 HACTOAIIEH CTAaThU, NPEIBABISIOTCS MOTPEOUTENEM POAABILY JIHOO YIIOTHOMOYEHHON
OpraHU3aLHH{ WIN YIIOJTHOMOYEHHOMY HHANBHIYaIbHOMY MIPEANPHHUMATEINIO.
(8 pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Ilotpeburens BopaBe MPeObIBUTH TPeOOBaHMSA, YKa3aHHBIE B a03alax BTOPOM M IIATOM ITyHKTa | HACTOAIIEH CTaThH,
W3TOTOBUTEIIIO, YIOIHOMOYEHHOH OpPraHN3ali{ WX YIIOJHOMOYEHHOMY HHIMBHAYAIEHOMY NpeAIPHHUMATEIIO0, HMIIOPTEPY.
(B pen. @enepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto mpexbsBieHUs OSTHX TpeOOBaHMII MOTpEOWTENs BIpaBe BO3BPATHTh HM3TOTOBUTENIO WIM HMMIIOPTEPY TOBAap
HEHaJUIe)Kallero KauecTsa 1 MoTpedoBaTh BO3BpaTa yIlayeHHOH 3a HETO CyMMBI.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

Kouncynprantlntoc: npumedanue.
C 01.10.2026 cr. 18 momomusiercs 1. 3.1 (@3 ot 31.07.2025 N 290-D3).

4. Yrpatun cury. - @enepanpablii 3akoH ot 25.10.2007 N 234-D3.

5. OTCYTCTBI/IG y HOTp€6I/ITCJ'I$I KaCcCOBOI'0 UJIM TOBAPHOI'O YCKa 100 MHOTO JAOKYMCHTA, YAOCTOBCPAIOIINX (1)aKT " yCJIOBHUsA
MOKYIIKH TOBApa, HE ABJIACTCA OCHOBAHHUCM TSI OTKa3a B YIOBJICTBOPCHUU €TI0 T”pe60BaHHI>'I.

[Iponaser (M3roTOBHUTENb), YIMOTHOMOYEHHAs] OPTAaHW3ALMS WIHM YIIOJIHOMOYEHHBIH WHIMBHIYaJbHBIN IpPEANPUHUMATENb,
uMIopTep o0sf3aHBI NMPHUHATH TOBap HEHAUISKAIIEro KadecTBa y MOTPEOWTENsl W B Ciydae HEOOXOAMMOCTH HMPOBECTH MPOBEPKY
KadecTBa ToBapa. [loTpeOurens BrpaBe y4acTBOBaTh B IPOBEPKE KadeCTBA TOBApA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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B ciryqae cniopa o mprunHax BOZHUKHOBEHUS HEOCTATKOB TOBapa MpozaBel] (M3rOTOBUTENH), YITOJTHOMOUYSHHAS OpraHU3amu st
WIN YIIOJTHOMOYEHHBIH HWHWBUAYaJIbHBIA TPEINPUHAMATENb, UMIIOPTEP OO0s3aHBI NPOBECTH AIKCIIEPTH3Y TOBapa 3a CBOHM CHYET.
OKkcnepTr3a ToBapa INPOBOAUTCS B CPOKHM, YCTaHOBIEHHBIE cTaThsiMu 20, 21 m 22 Hacrosimero 3akoHa Uil YIOBJIETBOPEHHUS
COOTBETCTBYIOIINX TpeOoBaHMii morpedurens. [lorpeduTens BIpaBe MPHCYTCTBOBATH HPH NPOBENEHUU AKCIIEPTH3BI TOBapa M B
ciTydae HeCOIJIacHs C €€ pe3yJbTaTaMH OCIIOPHUTH 3aKITIOUCHUE TAKOH AKCIIEPTH3HI B CyJIeOHOM MOpPSIIKE.
(8B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbrare 3KcnepTH3bI TOBapa YCTAHOBIICHO, YTO €T0 HEJOCTATKU BO3HUKIIN BCIIEACTBHE O0CTOSATENLCTB, 32 KOTOPbIE
HE OTBEYAeT IpojaBell (M3rOTOBUTENB), IOTPEOUTENh O00s3aH BO3MECTUTh NPOAABLY (M3TOTOBUTENIO), YIIOJIHOMOYEHHOMH
OpTraHHM3alUK WU YITOJTHOMOYEHHOMY WHIWBHIYaJIbHOMY MPEIIPHHAMATEII0, IMIOPTEPY PacXo/bl Ha MPOBEIECHHUE SKCIEPTU3BL, a
TaKKe CBSI3aHHBIE C €€ TIPOBEJICHNEM PAcXo/Ibl Ha XpaHEHHEe U TPAaHCIOPTHPOBKY TOBapa.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. @enepanpHOro 3akona ot 17.12.1999 N 212-03)

6. IIponaser (M3roTOBHUTEIB), YITOJTHOMOUEHHAS! OpraHU3alMs WM yHOJIHOMOYEHHbBIH MHAWBUAYaJIbHBIA TpPEINPUHAMATENb,
HMIIOPTEp OTBEYAET 3a HEJOCTATKU TOBapa, Ha KOTOPBIA HE YCTAHOBJIEH FapaHTUHHBINA CPOK, €CIIM MOTPEOUTENb JOKAaXKET, YTO OHU
BO3HHUKJIH JIO MIEpelavu TOBapa MOTPEOUTENIO UITH 110 TPUYMHAM, BO3HHUKIIHMM JI0 TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

B orHomeHuMM TOBapa, Ha KOTOpPBIH YCTaHOBJEH TapaHTHHHBIM CpOK, NpoaaBel] (M3rOTOBHUTEINb), YIIOJHOMOYEHHAs
OpraHM3alysi WIN YIOJHOMOYEHHBIH WHIWUBUIYAIbHBIN MPEAIPUHUMATENb, UMIIOPTEP OTBEYAET 332 HEJOCTATKH TOBapa, €ClId He
JIOKaXeT, YTO OHHM BO3HUKIIM MOCIE Nepeaadn ToBapa IOTPeOUTENIO BCIeACTBUE HAPYIIEHUs OTpeOuTeIeM IPaBIil UCIIOIb30BaHU,
XpaHeHHs WM TPaHCIIOPTUPOBKH TOBapa, JEUCTBUIT TPETHUX JIUIL WK HEMPEOIOTMM OU CHITBI.

(B pen. ®eaepanpHoro 3akona ot 21.12.2004 N 171-D3)
(. 6 BBeneH PenepanbHbIM 3aKoHOM OT 17.12.1999 N 212-03)

7. JloctaBka KpymHOrabapuTHOrO ToBapa M ToBapa BECOM 0oJjiee MATH KUIIOTPAaMMOB Il PEMOHTA, YIIEHKH, 3aMEHbI U (WIJIN)
BO3BPAT UX IOTPEOHUTENI0 OCYIIECTBISIOTCS CWIAMHM M 3a CYeT NpoJaBlia (M3rOTOBHUTENS, YIOJHOMOYEHHOW OpraHM3aluH MM
YIIOJTHOMOUEHHOT0 WHIMBHIYAILHOTO MPEANPHHUMATENS], UMIIOpTepa). B ciiyuae HercroaHeH s JaHHOH 00sS3aHHOCTH, a TaKXKe MPH
OTCYTCTBUM  IIpofaBLa  (M3TOTOBHTENS,  YHOJIHOMOYCHHOH  OpraHM3aldy WIM  YIOJHOMOYEHHOTO  HHAWBHUIYaJbHOI'O
NpeIpUHIMATeNls, UMIIOpPTEpa) B MECTe HAXOKACHUS IOTPeOMTeNst AOCTaBKa M (WJIM) BO3BpaT YKa3aHHBIX TOBapOB MOTYT
ocymiecTBIAThCs morpedureneM. [Ipm 3TomM mponmaser (M3rOTOBHUTENb, YIOJHOMOYEHHAs OpraHM3aIMs WIM YIOJIHOMOYEHHBIH
WHIMBUIYaJIbHBIH NPEANPUHAMATEIb, UMIOPTEp) 005S3aH BO3MECTHTH IOTPEOMTENIO PACXOABI, CBS3aHHBIE C JOCTABKOW M (WJIM)
BO3BPATOM YKa3aHHBIX TOBAPOB.

(m. 7 B pen. @enepanpHOro 3axona ot 21.12.2004 N 171-03)

Cratbsa 19. Cpoku npeabsABNeHUA notpebutenem TpeboBaHU B OTHOLUEHMU HEAOCTAaTKOB TOBapa

1. TMorpeburens BOpaBe NpPEAbSIBUTH IMPEAYCMOTPEHHBbIE craTheil 18 HacTosimiero 3akoHa TpeOOBaHUS K MPOIABILY
(M3rOTOBHUTEIIO, YIIOJHOMOYEHHOH OpraHM3allMid WM YIIOJHOMOYEHHOMY HHAMBHIYaJbHOMY NpENNPUHUMATENI0, HMIIOPTEPY) B
OTHOLIEHUH HEIOCTATKOB TOBapa, €CIM OHU OOHAPY)KEHBI B TEUEHHE FAPAHTUITHOTO CPOKA HIIH CPOKA TOTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B OTHOIIICHUU TOBapOB, Ha KOTOPBIE T'APAHTHHHBIE CPOKH WU CPOKUA TOAHOCTH HE YCTAHOBJICHBI, MOTPEOUTENb BIIpaBe
MPEIbSIBUTh yKa3aHHbIC TPEOOBaHMS, €CIM HEMOCTATKHA TOBApOB OOHAPYKEHBI B Pa3yMHBINM CPOK, HO B MpeneNax ABYX JIET CO JHS
nepenavu ux NoTpeOUTeNro, eciu OoJiee IIUTENbHbIE CPOKH HE YCTAHOBJICHBI 3aKOHOM HJIH JIOTOBOPOM.

(m. 1 B pen. ®enepanpHOro 3axona ot 17.12.1999 N 212-03)

2. T'apaHTHIHBIA CPOK TOBApa, & TAKIKE CPOK €ro CIYKObI MCUUCIISIETCS CO JIHS Mepeiavyd TOBapa NOTPEOUTEITI0, €CITU HHOE HE
MPEAyCMOTPEHO 0ToBOpoM. Eciu IeHb nepeiadun yCTaHOBUTh HEBO3MOXKHO, 3TH CPOKH UCUHCIISIOTCS CO JIHSI U3TOTOBJICHHS TOBapa.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Jnist ce30HHBIX TOBApoB (0OYBH, ONEKABI M MPOYHMX) ITH CPOKH HCUHCISAIOTCS C MOMEHTa HACTYIICHUS! COOTBETCTBYIOIIETO
C€30Ha, CPOK HACTYIUIGHHS KOTOPOTrO ONpENessieTcsl COOTBETCTBEHHO cyObekTamm Poccmiickoit @emepammm uCXons U3
KIIMMAaTHYECKUX YCIIOBUI MECTa HaXOXKACHHS OTpeOUTENEH.

ITpu nponmaske ToBapoB Mo oOpasnam, Mo MoYTe, a TAKKE B CIydasX, €CIM MOMEHT 3aKIIOYCHHUS JOrOBOpa KYIUTH-IIPOJAKH U
MOMEHT IIepe/laddl TOBapa IOTPEOUTENI0 HE COBIMANAIOT, 3TH CPOKH HCYMCISIIOTCA CO JHS JAOCTaBKU ToBapa norpedutemo. Ecim
MOTPEOUTENH JIMIIEH BO3MOXKHOCTH HCIIONB30BaTh TOBAP BCIIEACTBHE OOCTOSTENBCTB, 3aBUCAIINX OT MPOAABIA (B YACTHOCTH, TOBap
HYXJAaeTCsl B CIEUaIbHON YCTaHOBKE, NMOIKIIOYCHUH WM COOpKE, B HEM MMEIOTCSI HEIOCTATKH), TAPAHTUHHBIA CPOK HE TEYeT IO
YCTpaHEeHUs] MPOJABIIOM TAaKUX OOCTOSATENbCTB. EcCiyM NeHb NTOCTAaBKM, YCTAHOBKH, MOJIKIIOYEHHS, COOPKH TOBapa, yCTPaHEHHS
3aBHCSMIMX OT IIPOJABIA OOCTOSATEIHCTB, BCIEACTBHE KOTOPBIX MOTPEOWTENh HE MOXKET HCIIONb30BAaTh TOBAp IO HA3HAYECHHIO,
OIPEJIETTNTH HEBO3MOXKHO, 3TH CPOKH MCUUCIISIIOTCS CO JTHSI 3aKITFOUEHHS I0TOBOPA KYIUIH-TIPOJJaKH.

(8B pen. @enepanpHoOro 3akoHa ot 17.12.1999 N 212-03)
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Ab3an uckiroueH. - OenepanbHbIi 3akoH oT 17.12.1999 N 212-03.

CpOK TOAHOCTHU TOBapa ONPEACIIACTCA NEPpUOAOM, HCUHUCIACMBIM CO JHSA H3TOTOBJICHUA TOBApad, B TCUYCHHC KOTOPOro OH
MPpUTOJICH K MCITIOJIb30BAHUIO, NJIN ILaTOﬁ, J0 HACTYIJICHUA KOTOpOfI TOBAp NPUTOJACH K MUCIOJIB30BAHUIO.

[TponomKUTENFHOCTE CPOKa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBAThH 00S3aTENBHBIM TpPeOOBaHMSIM K O€30MacHOCTH
TOBapa.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. rapaHTHﬁHBIe CPOKHM MOT'YT YCTAaHABJIMBATHCA HAa KOMIUICKTYIOIIHUE H3ACIHUA W COCTAaBHBIC YaCTH OCHOBHOI'O TOBapa.
rapaHTHﬁHBIe CPOKHM Ha KOMIUICKTYIOIINUE U3ACTINA U COCTABHBIC YaCTU UCHUCIIAKOTCA B TOM K€ IMOPAAKE, YTO U FapaHTHﬁHLIﬁ CpOK
Ha OCHOBHOM TOBap.

[apaHTHIiHBIE CPOKHM HA KOMIUIEKTYIOIINE U3/ U COCTAaBHBIE YAaCTH TOBapa CUUTAIOTCS PAaBHBIMH FapaHTHHOMY CPOKY Ha
OCHOBHOE€ M3[I€JIME, €CIM MHOE HE YCTaHOBJICHO JOrOBOPOM. B ciydae, eciu Ha KOMIUIKTYIOIIEE U3/EIUE M COCTAaBHYIO 4acTh
TOBapa B JIOTOBOPE YCTAHOBJIEH TapaHTUHHBIA CPOK MEHBIIEH MPOJOIKUTENILHOCTH, YeM TapaHTHHHBIA CPOK Ha OCHOBHOE M3[IEIIHE,
MOTPEOUTENh BIpaBe NPEIbSIBUTh TPEOOBAHMS, CBA3aHHBIE C HEJIOCTATKAMH KOMIUIEKTYIOLIETO M3/IENUsl U COCTAaBHOM YacTh TOBapa,
IpHU uX 0OHAPYKEHUU B TEUEHHE rapaHTUHHOIO CPOKA Ha OCHOBHOE M3JIETHE, €CIIM HHOE He MPEyCMOTPEHO IOTOBOPOM.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnn Ha KOMIUIEKTYIOIIEe M3/IeNINe YCTAHOBJICH rapaHTUIHBIA CPOK OONBIIEH MPOIOKUTENBHOCTH, YeM T'apaHTHHHBIA CPOK
Ha OCHOBHOH TOBap, MOTPEOHMTENbh BIpaBEe NPEIbSIBUTh TPEOOBAaHUS B OTHOLIEHWH HENOCTATKOB TOBapa NPH YCIOBHHU, YTO
HEJIOCTATKH KOMIUIEKTYIOIIEro M3JIeksi OOHapy)KEeHbI B TeUeHHEe TapaHTUHHOIO CPOKa Ha ATO U3JEHe, HE3aBUCUMO OT MCTECUCHHS
rapaHTUHHOTO CPOKa HAa OCHOBHOM TOBAp.

4. Cpokw, yka3aHHbIE B HACTOSIIIEH CTaThe, OBOJATCS 10 CBENICHNUS MMOTPEeOUTENs B MHPOPMAIMU O TOBape, MPEJOCTaBIIeMO
NOTPEOUTEINI0 B COOTBETCTBHH €O cTaThell 10 HacTosiero 3akoHa.

5. B ciydasx, Korjga NnpenyCcMOTPEHHBIH JOIrOBOPOM TapaHTUHHBIA CPOK COCTaBJIIET MEHEE JABYX JIET U HEIOCTaTKU TOBapa
OOHapy)XeHbI IOTpeOUTENeM [0 HCTEUEHWH TapaHTHHHOIO CPOKa, HO B INpeAenax ABYX JIET, HOTpeOuTenb BIpaBe NPEIbSBUTH
pojaBily (MU3rOTOBUTENIO) TPeOOBAHUS, MPEAYCMOTPEHHbIE cTaTheil 18 HacTosiero 3akoHa, eciii IOKa)XeT, YTO HEJI0CTaTKH TOBapa
BO3HUKIIM 0 €T0 Iepefadyl HOTPEOUTENIO MK 110 IPHYMHAM, BO3HUKILIMM JI0 3TOTO MOMEHTA.

(1. 5 BBenen PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03)

6. B ciydae BBISBIEHHS CYLIECTBEHHBIX HEJOCTATKOB TOBapa MOTPEOUTENb BIpaBE NPEIbSIBUTh H3TOTOBUTEIIO
(YIOJTHOMOYEHHOH OpraHM3alMy WIN YIOJTHOMOYEHHOMY WHIMBHIYaJbHOMY IpPEANPUHUMATENI0, MMIOPTEpy) TpedoBaHHE O
0e3BO3ME3THOM YCTpaHEHHH TAaKUX HEJOCTATKOB, €CIIM IOKAXKET, YTO OHM BO3HUKIM IO Hepemavyd ToBapa HMOTPEOUTEN0 WU IO
[IPUYMHAM, BO3HHUKIIUM JIO 3TOTO MOMEHTAa. YKa3aHHOE TpeOOBaHHE MOXET ObITh NPENBSIBICHO, €CIM HENOCTaTKU ToBapa
OOHapy)KeHbI 110 HCTEUYEHHH JIBYX JIET CO IHS Iepefadd ToBapa MOTPEOHTENIO, B TEUEHHE YCTAHOBJICHHOTO HA TOBAP CPOKA CITYXKOBI
WIN B TEYEHHUE AECSATH JIET CO JOHA Iepeadd ToBapa MOTPEOUTENI0 B Cllydae HEYCTaHOBJICHHS CpoKa CiykObl. Ecnu ykazaHHOe
TpeOoBaHHE HE YIOBJIETBOPEHO B TEUEHHWE IBAILATH AHEH CO JHS €ro NpeXbsSBICHUS IOTpeOUTeNneM WIM OOHAPYKEHHBIH UM
HEJIOCTaTOK TOBapa SBIAETCS HEYCTPAaHUMbBIM, IIOTpeOMTENh IO CBOEMY BbIOOPDY BIpaBe MPEAbSIBUTh W3TOTOBUTEIIO
(YMOMTHOMOYEHHOM  OpraHM3allid WM  YNOJHOMOYEHHOMY HWHIMBHIYaJIbHOMY IpEINpPHHUMATEN0, HMIIOPTEPY) HHBIE
MIPEeIyCMOTPEHHBIE TyHKTOM 3 cTaThu 18 Hacrosmero 3akoHa TpeOOBaHUS MU BO3BPATUTH TOBAP M3TOTOBUTENIO (YIOITHOMOYEHHON
OpTraHM3alK WIA YIOJIHOMOYEHHOMY WHIWBHIYaJbHOMY INPEANIPUHUMATENIO0, UMIOPTEPY) M MOTpeOOBaTh BO3BpaTa yIIadeHHOMH
JIEHEKHOM CYMMBI.

(. 6 B pen. ®enepanpHOro 3axoHa ot 21.12.2004 N 171-03)

CratbAa 20. YcTpaHeHue HedoOCTaTKOB ToBapa M3rotoButenem (nNpoaasBuoOM, YNOSIHOMOYEHHOW
opraHusauuven UM ynosiHoMoYeHHbIM UHAMBMAYaNbHbIM NpeanpMHUMaTenieM, UMNOPTEPOM)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecim cpok ycTpaHEeHHs! HEJOCTATKOB TOBapa HE OIPE/ENIEH B MMCHbMEHHOW (hopMe COTJIAaIICHHeM CTOPOH, 3TH HEIOCTaTKU
JIOJKHBI OBITh YCTPAHEHBI M3TOTOBUTEIEM (IIPOAABIIOM, YIIOJTHOMOYEHHOIH OpraHM3alie Wi YIIOTHOMOYEHHBIM HHANBUIYyaIbHBIM
MIPEANPUHIMATETIEM, HMIIOPTEPOM) HE3aMEUINTEIbHO, TO €CThb B MHHHMANIBHBIH CPOK, OOBEKTHBHO HEOOXOOMMBIA AT WX
YCTpaHEHHUs] ¢ y4eTOM OOBIYHO NMPHMEHSEMOro crocoba. Cpok ycTpaHEHHs] HEJOCTaTKOB TOBApa, ONPEENSIeMbIH B IMHMCHMEHHOM
(opMe cornameHneM CTOPOH, HE MOXKET MIPEBBIIIATh COPOK IIATh JHEH.

B cmywae, ecnm BO BpeMmsl YCTpaHEHHs HEJOCTATKOB TOBapa CTAaHET OYEBHAHBIM, YTO OHHM HE OYAyT yCTpaHEHBI B
OIIPEJIETICHHBIA COTIAIIEHNEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHTH COIVIAIIEHHWE O HOBOM CPOKE YCTPaHEHHs HEIOCTaTKOB
toBapa. [Ipnm 3TOM OTCyTCTBHE HEOOXOIMMBIX ISl YCTPaHEHMS HETOCTaTKOB TOBapa 3alacHBIX 4acTed (neraneil, mMaTepHajoB),
000py/OBaHUSI WM IMOAOOHBIE TPHYHMHBI HE SIBISIFOTCS OCHOBAHHEM ISl 3aKJIIOYEHHS COIVIAIICHHS O TaKOM HOBOM CpOKE M HE
0CBOOOX/IAIOT OT OTBETCTBEHHOCTH 3a HapyIIEHUE CPOKA, ONPEEICHHOT0 COrMIallleHHeM CTOPOH IEPBOHAYAIIBHO.

(. 1 B pen. @enepanproro 3akoHa ot 25.10.2007 N 234-D3)


%7BКонсультантПлюс%7D
%7BКонсультантПлюс%7D
%7BКонсультантПлюс%7D
%7BКонсультантПлюс%7D
%7BКонсультантПлюс%7D
%7BКонсультантПлюс%7D
%7BКонсультантПлюс%7D
%7BКонсультантПлюс%7D

2. B oTHomIeHMH TOBapoOB JUIMTENBHOTO IOJIb30BAHMS M3TOTOBUTENb, MPOJABEL JIMOO YIMOJTHOMOYECHHAs] OPTaHM3ALUsS WIIH
YIIOJTHOMOYCHHBIH WHAWBUIYAIGHBIA MPEIIPUHUMATETb O0S3aHBI MPH TPEIBSIBICHUH MTOTPEOUTENIEM YKa3aHHOTO TPeOOBaHUS B
TpEXTHEBHBIN CPOK 0€3BO3ME3THO MIPEAOCTABUTh IIOTPEOUTEIIO Ha MEPHOJ PEMOHTA TOBApP UIUTEIHHOTO ITOJIb30BaHMs, 0018 IaoIIi
STHMHU € OCHOBHBIMHU IOTPEOUTEIHLCKMMHU CBOMCTBaMH, OOECIIEYMB JIOCTaBKy 3a CBOM cueT. [lepeueHb TOBapoB UIMTEIHHOTO
MONBb30BaHMS, Ha KOTOpHIE yKa3aHHOe TpeOOBaHWE HE paclpocTpaHsercs, ycTaHaBimBaercs I[IpaButensctBoM Poccuiickoit
Ddenepanyu.

(B pen. DenepanbHbIx 3ak0HOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3. B cinydyae ycTpaHeHMs] HEJIOCTATKOB TOBapa TapaHTHMHBIN CpPOK HA HEro MpOAJIeBAaeTCs Ha MEPUOJl, B TEUEHHUE KOTOPOIo
TOBap HE WCIONB30BAJICA. YKa3aHHBIA IEPUOJ HCUHCISETCS CO JAHS OOpalleHus MoTpeduTens ¢ TpeOoBaHWEM 00 YCTpaHEHHH
HEJIOCTaTKOB TOBapa 0 JHS BBLIAYM €ro 110 OKOHYaHHH peMoHTa. [Ipu BIgade ToBapa M3roTOBUTEINS (IPOJABEL], YIOIHOMOYEHHA
OpraHMU3aIisl WM YIIOJHOMOYEHHBIH MHANBUIYATbHBIN PEIIPUHAMATENH, UMITIOPTEP) 00sI3aH MPEAOCTABUTh B MUCHMEHHOMN (hopme
MOTPEOUTETI0 UHPOPMAIIUIO O JaTe OOpallieHUs MOTPeOUTENs ¢ TpeOOBaHHMEM 00 YCTpaHCHWU OOHAPYKCHHBIX UM HEIOCTATKOB
TOBapa, O JaTe Mepeiaur ToBapa MOTpeOHuTeNeM JUlsl yCTpaHEeH s HeIOCTaTKOB TOBapa, O JaTe YCTpaHEeHHUs! HEZOCTaTKOB TOBapa C MX
OIMCcaHueM, 00 MCIOIBb30BaHHBIX 3allaCHBIX YacTsX (IeTalsiX, MaTepHuaiax) U O JaTe BhIJayd TOBapa MOTPEOUTENIO M0 OKOHYaHUHU
YCTpaHEeHUs HEIOCTaTKOB TOBapA.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. Tlpu ycTpaHCHHUH HEJAOCTATKOB TOBapa MOCPEACTBOM 3aMEHBI KOMITICKTYIOIIETO U3/ICITUS WM COCTABHOM YacTH OCHOBHOIO
U3JIENUs], HAa KOTOPBIC YCTAHOBJICHBI apaHTHHHBIC CPOKH, HA HOBBIC KOMIUICKTYIOIISE H3JCIHE WIM COCTABHYIO YacTh OCHOBHOT'O
U3JIENUST YCTAHABJIMBACTCS TAPAHTHHHBIA CPOK TOW K€ MPOIOKUTEIIEHOCTH, YTO M HA 3aMEHCHHBIC KOMILUICKTYIOIICE U3JICITHE WITH
COCTaBHYIO 4YacTh OCHOBHOI'O HW3JENUS, €CIM MHOE HE MPEIyCMOTPEHO JIOTOBOPOM, W TapaHTUHHBIA CPOK UCUYHMCISIETCS CO JIHS
BBIIAYX TIOTPEOUTEITIO ITOr0 TOBapa 0 OKOHYAHUH PEMOHTA.

(1. 4 B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbsa 21. 3ameHa ToOBapa HeHagnexallero Kayectea

1. B ciaydae oOHapyKeHHs] MOTpeOUTEIeM HEIOCTaTKOB TOBapa M IPEIBSBICHUS TPEOOBaHUS O €ro 3aMeHe MpojaBell
(M3roTOBUTENb, YNOIHOMOYEHHAsI OpraHM3alus WM YHOJHOMOYEHHBIH MHAMBUAYAIbHBIH TpEIIpPUHUMATENb, UMIIOPTEpP) 00s3aH
3aMEHUTh TAKOH TOBAp B TCUCHHE CEMHU AHEH CO AHS MPEIBSIBICHUS YKa3aHHOTO TPEOOBaHUS MOTpEOUTENEM, a IPH HEOOXOAUMOCTH
JIOTIOJTHUTENIBHON TPOBEPKH Ka4yecTBa TaKOro TOBapa IMPOAABIOM (M3rOTOBHUTENEM, YIIOJHOMOYCHHON OpraHM3auieii win
YIOJHOMOYCHHBIM HMHIMBHIYAJIbHBIM IPEINPUHAMATENICM, HMIOPTEPOM) - B TCUCHHE ABAAUATH JHEH CO IHS MpPEIbIBICHUS
yKa3aHHOTO TpeOOBaHUSI.

Ecnmn y mpomaBua (M3roTOBUTENs, YIOJIHOMOYEHHOM OpraHM3allMd WM YIOJIHOMOYEHHOIO HHAWMBHUIYaJIbHOI'O
IpeInpUHIMAaTeNls, UMIOpTepa) B MOMEHT IPEIbSBICHUS TPeOOBAaHMS OTCYTCTBYeT HEOOXOAMMBIM IS 3aMEHbI TOBap, 3aMeHa
JI0JDKHA OBITH NIPOBEICHA B TEUEHHE MeCsIa CO AHS MPEAbIBICHHS TAKOTO TPEOOBaHUS.

B paitonax Kpaiinero CeBepa u nmpHpaBHEHHBIX K HAM MECTHOCTAX TpeOOBaHHE MOTPeOUTENs O 3aMEeHE TOBapa MOIJIEKUT
YIOBJIETBOPEHHMIO T10 €r0 3asBJICHHUIO B CPOK, HEOOXOOUMBII sl OYepeTHON JOCTABKH COOTBETCTBYIOILETO TOBapa B 9TW PallOHEBI, B
cllydae OTCYTCTBHA Y MpoJaBLa (M3TOTOBUTENS, YIIOJHOMOYEHHOW OpraHM3allii WIM YIIOJHOMOYEHHOI'O HHAMBHIYaJbHOTO
NpeInprHIMAaTeNls, UMIIOpTEpa) He0OXOAMMOro TS 3aMEHbI TOBapa Ha IeHb NPENbSBICHNS YKa3aHHOTO TpeOOBaHUSL.

Ecmm anms 3ameHsl ToBapa TpeOyercs Oonee cemm THEH, Mo TpeOOBaHUIO MOTPeOHTENs MpoiaBen (M3TOTOBUTENH JIMOO
VIIOJTHOMOYEHHAsl OpraHu3alys WM YIIOJHOMOYEHHBIH WHIMBUIYalbHBIH INpeANpHHMMATENb) B TEYEHHE TpeX IHeH co IHA
MIpeabsIBIIeHU TPeOOBaHUA O 3aMEHe TOBapa 00s3aH 0e3BO3ME3HO MPEIOCTABHUTH IOTPEOUTENI0 BO BPEMEHHOE IONH30BAHME Ha
NEepHoJ 3aMEHBl TOBAp JUIMTENBHOIO IIOJNB30BaHMS, OOJAIAIOIIMI STHMH JK€ OCHOBHBIMH MOTPEOUTENBCKHMH CBOWMCTBAMH,
00ecIieunB ero JOCTAaBKY 3a CBOW cYeT. DTO NMpPABHJIO HE paclpOCTpaHAETCs Ha TOBApbI, NEPEYeHb KOTOPBIX ONpENeNseTcs B
COOTBETCTBHUH C TyHKTOM 2 cTaThul 20 HaCTOAMIEr0 3aKOHA.

(B pen. @enepanbHbIx 3ak0oHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaIEXKAIIETro KauyecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIA TOBap, TO €CTh HAa TOBAp, HE OBIBIINI B YIIOTPEOICHAN.

I[1pu 3ameHe ToBapa rapaHTHIHBIN CPOK UCUMCILIETCS 3aHOBO CO JIHS ITepeladll TOBapa NOTPEOUTEIO.

Cratbs 22. Cpoku yaoBNeTBOpPeHUA oTAeNbHbIX TpeboBaHu noTpeduTens

(8 pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeboBanus morpeduTENss 0 cOpa3sMEPHOM YMEHBIICHHM MOKYITHOW LIEHBI TOBapa, BO3MELICHHH PacXo/0B HA HCIIPABIICHHUE
HEJIOCTaTKOB TOBapa MOTPEOUTENEM WIIM TPETHHM JIMIIOM, BO3BpATE YIUIAau€HHON 3a TOBAap JCHEKHOH CyMMBI, a TaKxe TpeOOBaHHE O
BO3MEIIEHUN yOBITKOB, IPHYMHEHHBIX TOTPEOUTEIIO BCIIECTBHE MPOAAKH TOBapa HEHAIJIEKAIIET0 KauecTBa JIN0O MPEIOCTABICHHS
HeHaIexanield nHpopmManyy o ToBape, MOUISKUT YIOBIETBOPEHUIO MPOAABIIOM (M3TOTOBUTENEM, YIOIHOMOYEHHON OpraHn3anuei

WK YHOOJHOMOYCHHBIM HWHAWBUAYAJIbHBIM IMPESANPUHUMATCIICM, I/IMl'IOpTCpOM) B TCUCHHUC OCCATH ,ZIHGP’I CO JH TPCAbABICHU S
COOTBCTCTBYIOLICTO Tpe6OBaHI/I$I.
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(8B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ctatba 23. OTBeTCTBEHHOCTb npoaaBsua (VI3FOTOBMTeJ'Iﬂ, ynonHomoquHoﬁ opraHm3aumm wunun
ynonHOMO4YeHHOro nHanBuayanbHOro npeanpuHumMmartens, MMnopTepa) 3a NPOCPOYKY BbINMOJIHEHUA TpeﬁOBaHMﬁ
notpe6urens
(8B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHue mpenycMoTpeHHBIX crarthsimu 20, 21 m 22 Hacrosimero 3akOHa CPOKOB, a TaKKE 3a HEBBHIOJIHEHUE
(3a/1epKKy BBIIIONHEHHMS) TPEOOBAHMS MMOTPEOUTENS O MPEJOCTABICHUH €My Ha IEepHoj PEeMOHTa (3aMEHBI) aHAJIOTHYHOTO TOBapa
npoaasel (M3rOTOBUTENb, YIIOJTHOMOYEHHAS! OPraHU3als I YIIOJTHOMOYEHHBIH UHIMBUAYaJIbHBIN MIPEAPUHIMATEb, HIMIIOPTED),
JOIYCTUBIIUIA TaKue HApyIICHWs, YIUIaYMBaeT MOTPEOUTENIO 32 KaXIbli JIeHb MPOCPOUYKM HEYCTOWKY (TIEHIO) B pa3sMepe OJHOrO
MIPOLIEHTA IIEHBI TOBapa.

(8B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ilena ToBapa ompenemnsieTcs, UCXOAS M3 €ro I1IeHbI, CYIIECTBOBAaBIIEH B TOM MeECTe, B KOTOPOM TpeOoBaHHE MOTpeOuTeIs
JOJDKHO OBIJIO OBITH YAOBJIETBOPEHO NPOJABIIOM (M3rOTOBHUTEIEM, YIIOJHOMOYEHHOW OpraHW3allMedl WM YHNOJIHOMOYEHHBIM
WHIMBH/YaJIbHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM), B JIEHb JOOPOBOJBHOI'O YAOBIIETBOPEHHS TAKOTO TPEeOOBAaHUS WIH B JIEHb
BBIHECEHU Cy1eOHOr0 peleHus, eclii TpeOoBaHUe 10OPOBOIBLHO YIOBIETBOPEHO HE OBLIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. B ciyyae HeBBINOMHEHUsI TPEOOBAHUI MOTPEOHTENST B CPOKHU, TPETyCMOTPEHHbIE CTaThsiMU 20 - 22 HacTosIero 3aKoHa,
NoTpeOUTENb BIpaBe [0 CBOEMY BHIOOPY MPEABSIBUTH HHBbIE TPEOOBAHMSI, YCTAaHOBIICHHBIE CTaThel 18 Hacrosiero 3akoHa.

Cratba 23.1. lNocneacrBus HapyweHUsi NpoAaBLOM Cpoka nepepavv npeaBapuUTesibHO OMJIa4YeHHOro
ToBapa notpeburtento

(BBeneHa denepanbHBIM 3aK0OHOM 0T 25.10.2007 N 234-D3)

1. JloroBop KyIum-mpojaaxHu, MpeaycMaTpUBAIONMK 00sS3aHHOCTh MOTPEOUTENsI NPEABAPUTENIBHO OIUIATHTH TOBAp, JOKEH
coziep KaTh YCIOBHE O CPOKE Iepefiady ToBapa MOTPEeOUTENIO.

2. B ciydae, eciau mpoaBell, MOMYYHBIINMI CyMMY HOpEABAPHTEIBHOM OIIIATHI B OMPEACICHHOM JOTOBOPOM KYILTH-IIPOJAKU
pasmepe, He UCIIONHIIT 00S3aHHOCTD M0 Iepeayue TOBapa MOTPEOUTEINI0 B yCTAHOBICHHBIN TAKKM JOTOBOPOM CPOK, ITOTPEOUTENb MO
CBOEMY BBIOOpPY BIIpaBe NOTPeOOBATH:

nepeiauy OIIaueHHOr0 TOBAapa B YCTAHOBJICHHBIH UM HOBBIH CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTEIBHON OILIAThI TOBApa, HE NMEpeJaHHOrO IPOIABLIOM.

IIpn sToM mnorpebutens BhpaBe MOTPeOOBATH TAKKE IIOJHOTO BO3MEIIECHHS YOBITKOB, NPUYMHEHHBIX €My BCIEICTBUE
HapyIIEHHUs YCTAHOBJIEHHOTO JIOTOBOPOM KYIUTH-IIPOJAKH CpOKa Iepesiauu MPeABapUTEbHO OIIaYe€HHOI'0 TOBapa.

3. B cmydae HapymieHHs YCTaHOBJIEHHOTO JIOTOBOPOM KYIUTU-TIPOJ@XXH CpPOKa Mepeadd IMpeBapHTENbHO OIUIaY€HHOrO
TOBapa MOTPEOUTENIO MPOAABEIl YIUIAUNBACT €My 33 Ka)XKIbIi JEHb IMPOCPOUKH HEYCTOMKY (TI€HHM) B pa3Mepe MOJOBHHBI MPOLEHTA
CYMMBI IIPEBAPUTENLHON OIIATHI TOBApA.

Heycroiika (1ieHN) B3BICKMBAETCS CO JHS, KOIZIa MO JOrOBOPY KYIUIM-TIPOJAXKH TE€pefada ToBapa MoTPeOUTENI0 T0KHA OblIa
OBbITH OCYIIECTBIICHA, A0 THS MEPEAadn TOBApa MOTPEOUTENIO WM 1O JHS yIOBJIECTBOPEHHS TPeOOBaHWS IOTPEOHTENS O BO3BpATE
€My MPEABAPUTEIBHO YIIAYEHHON UM CYMMBI.

CyMMa B3BICKaHHOM MOTpeONTENIEM HEYCTONKH (IIEHHM) HE MOXKET NMPEBBIIIATH CYMMY IIPEJBAPUTENIFHON OIJIATHI TOBApa.

4. TpeOGoBaHus TOTPeOUTENST O BO3BpATE YIUIAUEHHOH 3a TOBAp CyMMBI W O TOJHOM BO3MEIICHHH YOBITKOB MOIJICKAT
YIOBJICTBOPEHHIO IIPOJIABIIOM B TEUCHHE JECATH JTHEH CO THS NPEIbABICHUS COOTBETCTBYIONIETO TPEOOBAHHS.

5. TpeOoBaHus MOTPEOHTEINS, YCTAHOBJICHHBIE ITyHKTOM 2 HACTOSIIEH CTaThH, HE MOJICKAT yIOBIETBOPEHHIO, €CIIH MPOJIABEL]
JOKaKeT, YTO HApYIIEHHE CPOKOB IMepeadyd MOTPEOWTEN0 MNpEeIBAapUTENbHO OIUIAYCHHOrO TOBapa IPOM3OMUIO BCIEICTBHE
HETIPEOJOTMMON CHITBI WIIN TI0 BUHE TTOTPEOUTEIS.

CratbAa 24. PacueTtbl ¢ n0Tpe6V|TeneM B Cny4yae I'IpVI06p9T9HVI9I UM TOBaApa HeHaanexawero Kavyecrea
1. TIpn 3amene ToBapa HEHaJISKAIIETO KAa4eCTBAa HA TOBAP 3TOH K€ MAPKH (ITUX K€ MOJENHU U (W) apTHUKYJIA) Iepepacyer

LIEHBI TOBApa HE MPOM3BOANTCH.
(8B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)
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2. Ilpn 3amMeHe TOBapa HEHAJIEKAIIETO KauecTBa Ha TAKOH ’Ke TOBap ApYroi Mapku (MOJENH, apTHKYJIa) B CIIydae, eCciii IIeHa
TOBapa, MOAJIEKAIIET0 3aMEHE, HIDKE IIEHBI TOBapa, MPEJOCTAaBICHHOr0 B3aMeH, ITOTPEONTENb JTOJDKEH JIOTUIATHTh PA3HHUILY B IIEHAX;
B Clydyae, €CIlM IIeHa TOBapa, IIO/UICKAIIEro 3aMeHe, BBIIIEe [IEHbl TOBapa, IIPEJOCTaBICHHOIO B3aMEH, pa3HHIAa B II€Hax
BBIIUIaYMBaeTCsl morpedbutemnto. Llena ToBapa, moexamiero 3aMeHe, ONpeneNnsercss Ha MOMEHT ero 3aMeHBI, a €cli TpeOOoBaHue
MOTPEOUTENSI HE YIOBJIETBOPEHO IPOJABIIOM, II€HA 3aMEHSEMOro TOBapa M IieHa IepelaBaeMoro B3aMEH TOBapa OIPEACIISIOTCS Ha
MOMEHT BBIHECEHHSI CYJIOM PEIICHHUS O 3aMEHE TOBapa.

(8B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cmy4yae mpembsBiIeHUS TOTpeOHUTENeM TPeOOBAHUS O COPA3MEPHOM YMEHBIICHHU IMOKYITHOW IIEHBI TOBapa B pacyer
MIPUHUMACTCS IIeHa TOBapa Ha MOMEHT NPENbsIBJICHHUs MOTpeOHTeneM TpeOoBaHWS 00 YIICHKE MW, €CIH OHO JOOpPOBOJIBHO HE
YIIOBJICTBOPCHO, HA MOMEHT BBIHECCHHUS CYIOM PEIICHUS O COPa3MEPHOM YMCHBIIICHUHU TIOKYITHOM TICHEIL.

(. 3 B pen. @enepanpHOro 3akona ot 17.12.1999 N 212-03)

4. Tlpu BO3BpaTe TOBapa HEHAUICKAIIETO KadecTBA MOTPCOUTENh BIpaBe TPeOOBATH BO3MEIICHUS Pa3HHIIBI MEXITY ICHOM
TOBapa, YCTAHOBJICHHON JOrOBOPOM, M LIEHOW COOTBETCTBYIOUIETO TOBapa Ha MOMEHT J00POBOJIFHOTO YJOBJIETBOPEHHS TaKOTrO
TpeOOBaHuUs WJIH, €CIU TpeOOBaHKE JOOPOBOJIBHO HE YIOBJIETBOPEHO, HA MOMEHT BHIHECEHHS CYZOM PELICHHSL.

(1. 4 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-03, B pen. deaepansHoro 3axkona ot 21.12.2004 N 171-D3)

5. B ciyuae Bo3Bpata ToBapa HEHaJIEXKAIIEro KauecTBa, IPOJAHHOrO B KPEJUT, IOTPEOUTENIO BO3BpalllaeTcsl yIulaueHHas 3a
TOBap AEHEXKHAs CyMMa B pa3Mepe MOrameHHOro KO JHIO BO3BpaTa YKa3aHHOI'O TOBapa KpeauTa, a Takke BO3MeIlaeTcs IUiaTa 3a
IpeIOCTaBIICHUE KPeauTa.
(. 5 B pen. @enepanpHOro 3axona ot 21.12.2004 N 171-03)

6. B cirydae Bo3BpaTta ToBapa HEHaJIeXkKaIero KauecTa, IPUOOPETEHHOT0 OTPeOUTENEM 3a CUeT IMOTPEOUTEILCKOro KpeauTa
(3aiima), pozaBel] 00s13aH BO3BPATUTh IOTPEOUTENIO YIUIAYEHHYIO 3a TOBAp JCHEXKHYIO CyMMY, a TaKkKe BO3MECTHTh yIUIaueHHbIE
NOTpeOUTENeM MPOLICHTHI U MHBIE IIATEXH 10 JIOrOBOPY MOTPEOUTENBCKOr0 KpeauTa (3aima).

(. 6 BBeneH PenepanbHbIM 3aKoHOM OT 21.12.2013 N 363-03)

Cratbs 25. [paBo noTpebuTens Ha o6MeH ToBapa Haanexallero KayecTsa

1. Ilorpeburens BmpaBe OOMEHATh HENPOJOBOJBCTBEHHBIN TOBap HAUISKAILEro KadyecTBa HA AaHAJOTUYHBIA TOBap y
NPOAABIA, Y KOTOPOI'0 3TOT TOBap ObUI MPHOOPETEH, ecIM yKa3aHHbIA ToBap He nofouen 1o ¢popme, rabapuram, (Gacony, pacuperke,
pa3Mepy WIN KOMIUICKTAIUH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

ITorpebutens mmeer npaBo Ha OOMEH HENPOIOBOIBCTBEHHOI'O TOBapa HaaJIeKallero KayecTBa B TEUEHHE YEThIPHAALATH
JHEH, He cuuTas IHs €ro MOKYIKH.

OOMeH HenpoJOBOJILCTBEHHOTO TOBapa HAIJIEKAIIero KadecTBa IPOBOAWTCH, €CIHM YKa3aHHbIA ToBap He OBUI B
yIOTpeOJICHNH, COXPAHEHBl €ro TOBAapHBIN BHJ, IOTPEOUTENbCKHE CBOICTBA, IUIOMOBI, (aOpuUHBIC SPIBIKH, a TaKKe HMeeTcs
TOBapHBIA Y€K MJIM KaCCOBBIM YeK MO0 MHOW MOATBEPIKIAIOLINI OIIATy YKa3aHHOTO TOBapa JOKyMEHT. OTCyTCTBHE y HOTPEOHTENS
TOBapHOrO YeKa WIM KacCOBOIO 4eKa JIMOO MHOrO IOATBEP)KOAIOIIEro OIUIaTy TOBapa NOKYMEHTa He JIMIIAeT er0 BO3MOXHOCTH
CCBIIaThCS Ha CBUIETEIBCKHIE TIOKA3aHUS.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeuenr TOBapoB, HE MOMIEKAIMUX OOMEHY IO OCHOBAHMSAM, YyKa3aHHBIM B HACTOSIIEH cCTaThe, YTBEPXKIACTCS
[IpaBurensctBom Poccuiickoit denepanun.

2. B ciydae, ecny aHaJIOTHYHBIN TOBAp OTCYTCTBYET B IIPOJAaXe Ha I€Hb OOpaIIeHHs IOTPEOUTEIS K MPOIABILy, TOTPEOUTENh
BIIPaBE OTKA3aThCsl OT UCIIOJHEHHMS JOr0BOpa KYILTH-TIPOJIAKH U TIOTPeOoBaTh BO3BpATa YIIAYCHHOU 38 YKa3aHHBIA TOBAp JCHEKHOU
cymmbl. TpeboBaHue OTpeOHUTENsT O BO3BpATE YIJIAYCHHON 3a yKa3aHHBIA TOBAp JICHEKHOW CYMMbI MOAJICKHT YIOBICTBOPCHUIO B
TEUEHHE TPeX JHEH CO JHS BO3BpaTa YKa3aHHOIO TOBapa.

[o cornaiieHu0 MOTPEOUTENST C MPOAABIOM OOMEH TOBapa MOXET ObITh MPEIYyCMOTPEH MPH MOCTYIUICHHH aHAIIOTHYHOTO
ToBapa B npoaaxy. [Ipogaser] 00s3aH HE3aMEUTUTENLHO COOOIIUTE MOTPEOUTEITIO O MOCTYIUICHHY aHATIOTHYHOTO TOBapa B MPOJAXKY.
(1. 2 B pen. @enepanpHOro 3axona ot 21.12.2004 N 171-D3)

Crartbs 26. YTpaTtuna cuny. - ®egepanbHbin 3akoH ot 25.10.2007 N 234-®3.

Cratbs 26.1. JucTaHUMOHHbIN cnocob npogaxu ToBapa

(BBemena @exepanbHBIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. I[OFOBOp pOBHPI‘IHOﬁ KYIUTU-TIDOAAKU MOXKCT OBITH 3aKIIOYEH Ha OCHOBAHHH O3HAKOMIICHUS HOTpe6I/ITe.]'I$[ C
OPEAJIOKCHHBIM NPOAABIIOM OIMMCAHUEM TOBApa MOCPEACTBOM KATaJOI'OB, IMPOCIICKTOB, 6yKJ'ICTOB, (i)OTOCHI/IMKOB, CpCACTB CBA3HU
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(TeIeBU3MOHHOMN, TIOYTOBOH, PaJANOCBSI3H M PYTUX) WIIM HHBIMH HCKITIOYAIONIMMHU BO3MOKHOCTH HETIOCPEICTBEHHOTO 03HAKOMIICHUS
MOTPEOUTENST ¢ TOBApOM JIMOO 0Opa3loM TOBapa MpH 3aKIIOYEHHH TaKOro J0roBopa (IMCTaHIMOHHBIM CIIOco0 MpoAakd TOBapa)
CII0COOaMHU.

(8B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. IlpomaBmoM 0 3aKiIIOYEHHWs] JOTOBOpa JIOJDKHA OBITH IIpEeJOCTaBieHa IOTpeOWTENr0 WHpopMamus 00 OCHOBHBIX
MOTPEOUTETHCKAX CBOWCTBAaX TOBapa, o0 azapece (MecTe HaxXOXKICHWS) IMPOJABIA, O MECTE€ H3TOTOBJIECHHUS TOBapa, O ITOJHOM
(MpMEHHOM HaWMEHOBaHMM (HAWMMEHOBAHWM) MPOJABIA (M3TOTOBUTENS), O IEHE M 00 YCIIOBUSX NMPHOOPETEHHUs] TOBapa, O €ro
JOCTaBKe, CPOKE CIIYKObI, CPOKE TOAHOCTU M FAPAHTUHHOM CPOKE, O HOps/IKe OILIaThl TOBApa, a TAKXKE O CPOKE, B TEUEHHE KOTOPOro
JefiCTBYeT NPEATIOKEHUE O 3aKIIIOUSHUH 10T 0BOpa.

Koncynprantllntoc: npumedanue.
C 01.09.2026 1. 2 cT. 26.1 nomonusiercs a63. 2 (D3 ot 28.12.2024 N 546-D3).

3. IoTpeburento B MOMEHT JIOCTaBKH TOBapa JOJKHA OBITh B MUCbMEHHOW (hopMe MpepocTaBlieHa WHOpMaIUs O TOBape,
npeaycMoTpeHHasi cratbeld 10 Hacrosiiero 3akoHa, a TakkKe IMPEAYCMOTPEHHAs IyHKTOM 4 HacTosuled craTbu MHGpOpManus o
TIOPsIZIKE U CPOKaxX BO3BpaTa TOBapa.

Koncynprantllmoc: npuMedanue.
C 01.09.2026 1. 3 ct. 26.1 nononustercs ad3. 2 (O3 ot 28.12.2024 N 546-D3).

4. TloTpeOuTens BIpaBe OTKA3aTLCSI OT TOBapa B Jr000E BpeMs JI0 €ro mepeiadn, a mocje neperayn ToBapa - B TCUCHUE CEMH
JTHEH.

B cnydae, ecnu uH(bOpMaIUs O MOpsIKe M CPOKax BO3BpaTa TOBapa HaJJIeKalllero KauecTBa He ObLia MpenocTaBieHa B
NHCHMEHHON (popMe B MOMEHT JIOCTaBKU TOBapa, MOTPEOUTENb BIpaBEe OTKA3aThCs OT TOBapa B TEUEHHE TPEX MECSIIEB C MOMEHTA
nepeaayu ToBapa.

Bo3Bpar ToBapa Ha[IEeXAIEro KayecTBAa BO3MOXKEH B CIIydae, €CIM COXPaHEHbl €ro TOBAPHBIA BHI, IOTPEOUTEILCKHE
CBOMCTBA, a TaKKe MOKYMEHT, MOATBEP)KIAIOMMKA (akT M yCIOBHA IOKYNKH YKa3aHHOro ToBapa. OTCyTCTBHE y MOTpeOuTens
JOKyMEHTa, IOATBEp)KAatomero (akT M yclIoBHS MOKYIIKM TOBapa, He JIMIIAET €ro BO3MOXKHOCTH CChUIATBCA HA JIpYrHe
JI0Ka3aTeIbCTBA IPUOOPETEHNUS TOBapa y JAHHOIO MPOIAaBLA.

ITorpeOutens He BIOpaBe OTKA3aThCd OT TOBapa HAMIEKAINETO KadyecTBa, HMMEIOIIETO WHIMBUIYalbHO-OIpPEASICHHBIE
CBOMCTBA, €CIIM yKAa3aHHBII TOBAP MOXKET OBITh UCIIONB30BAaH UCKITIOYHUTENHHO IPUOOPETAIOMNM €ro IIOTpeOHTeNeM.

ITpu orkasze morpedurens OT ToBapa NpolaBel] JOJDKEH BO3BPATUTH eMy JCHEKHYIO CYMMY, YIUIAUeHHYIO HOTpEeOHTENeM 110
JIOTOBOPY, 32 HMCKIIOUEHHEM PacXoZOB IPOAABIa Ha JOCTaBKY OT MOTPEOHTENS BO3BPAILICHHOIO TOBAapa, HE IMO3JHEE YeM depe3
JeCATh THEH CO JHS NPEAbIBICHNUS IOTPEOUTENIEM COOTBETCTBYIOMIETO TpeOOBaHMSL.

5. INocnexcTBust mpomakyl TOBapa HEHAIJIEkKAIlero KayecTBa IHUCTAaHIMOHHBIM CHOCOOOM IPOJaKM TOBapa YCTaHOBJIEHBI
TIOJIOXKEHUSIMHU, TIPETYCMOTPEHHBIMU CTaThsMU 18 - 24 HacTosIIero 3akoHa.

Cratbs 26.2. MpaBuna npogaxu oTaenbHbIX BUGOB TOBapoOB
(BBemena dexepanpHbIM 3aK0HOM OT 18.07.2011 N 242-D3)
[IpaBuna npoaa)xu OTAEIBHBIX BUIOB TOBApOB ycTaHaBiuBaroTcs [IpaBurenscrBom Poccuiickoin @enepanuu.

Mnaea lll. SALLIUTA NPAB NOTPEBUTENEWN NPU BbIMNONHEHUN
PABOT (OKA3AHWUWM YCIYT)

Crartbs 27. Cpoku BbINONHEHNA paboT (oka3aHusA ycnyr)

1. WcnomHuTens 00s3aH OCYIIECTBUTH BBINIONHEHHE pabOTHl (OKa3aHWE YCIYTH) B CpPOK, YCTAHOBJICHHBI TpaBHIAMH
BBINTOJTHEHUS OTAEIBHBIX BHIOB PAa0OT (OKa3aHMs OTIEIbHBIX BUIOB YCIYT) WM JIOTOBOPOM O BBITIONTHEHHH padOT (OKa3aHUU yCIIyT).
B nmorosope o BBIOMHEHHH PA0OT (OKA3aHWH YCIYTr) MOXKET MPEeIyCMaTPHUBATHCS CPOK BBHINMOIHEHHs paboThl (OKa3aHWs yCIIyTH),
€cIM yKa3aHHBIMH TPaBWJIaM{ OH HE NPEAYCMOTPEH, a TaKkKe CPOK MEHBIIEH MPOIOIKUTENILHOCTH, YeM CPOK, YCTaHOBJICHHBIH
YKa3aHHBIMH ITPABUIIAMH.

2. Cpok BBINONHEHHS! Pa0OTHI (OKa3aHWsS YCIYTHM) MOXKET ONpPENENiThCS TaTod (IeproaoM), K KOTOPOH JOMKHO OBITh
3aKOHYEHO BBIMOJHEHUE paboThl (OKa3aHWe YCIyru) wid (M) JaTod (IeproioM), K KOTOPOW HCIIONHHUTENb JOJDKEH MPUCTYIUTh K
BEITIOTHEHUIO Pa0O0THI (OKa3aHHIO YCIYTH).
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(8B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BhIoNHEHNE paboThl (OKa3aHWE YCIYTH) OCYHIECTBISIETCS 10 YacTSM (JIOCTaBKa IEPHOIMUYECKOH IedaTy,
TEXHHYECKOe OOCIy)XKMBaHWE) B TEUEHHE CpOKa JMAEHCTBHS JOroBopa O BBINOJHEHWH paboT (OKa3aHWUHM YCIYT), JOJDKHEI
TIPeyCMaTpPUBATHCS COOTBETCTBYIOIINE CPOKH (TIEPHO/IBI) BHIITOIHEHHS TAKUX Pa0OT (OKa3aHMs yCIIyT).

[To cormamieHWI0 CTOPOH B JIOTOBOPE MOT'YT OBITh MPEIyCMOTPCHBI TaKXKE CPOKH 3aBEPIICHUS OTICIBHBIX JTArloB pabOTHI
(TIpOMEKYTOUHBIC CPOKH).
(. 3 BBenen denepanbHBIM 3aK0oHOM OT 17.12.1999 N 212-03)

Crartbs 28. NocnepcTBuA HapyLeHUsi UICMONMHUTENEM CPOKOB BbINONTHEHUS paboT (OKkasaHMA ycnyr)

1. Ecnu WCHOJHUTENh HAPYIIMI CPOKH BBIMONHEHUS PaboThl (OKa3aHWs YCIAYTH) - CPOKM Hayana W (W) OKOHYAHHS
BBITIONTHEHHST PabOThI (OKa3aHHs YCIyrd) U (WITH) TMPOMEXKYTOYHBIC CPOKH BBITIOMHEHUS paboThl (OKA3aHUS YCIYTH) HJIH BO BpeMs
BBITIONTHEHHST Pa0OTHI (OKa3aHHs YCIYTH) CTAN0 OYCBUIHBIM, UTO OHA HE OY/IET BBIMOMHEHA B CPOK, TIOTPEOUTENH TI0 CBOEMY BBHIOOPY
BIIpaBe:

(B pen. @enepanbHbIx 3ak0oHOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

HA3HAYMTH UCIIOJTHUTEITIO HOBBIA CPOK;
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

IMOPYYUTH BBITIOJITHEHUE pa6OTI)I (OKaSaHI/IC yC.]'IyFI/I) TPETHUM JIMIaM 3a Pa3yMHYI0 LEHY WM BBINIOJHUTHL €€ CBOUMU CUJIaMHU U
l'lOTpe6OBaTB OT UCIIOJHUTEIA BO3MECIICHHS ITOHCCEHHBIX pacX0/10B;

noTpeboBaTh YMEHBIIICHUS LIEHBI 32 BHINOJIHEHNE paboThl (OKa3aHHUE YCIyTH);

OTKa3aThCsl OT UCTIOHEHUS IOTOBOPA O BBIMIOJIHEHUHU paboThI (OKa3aHUU YCIIyTH).
(B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

INotpebutens Brpase NOTPeOOBATH TAKKE IOJHOIO BO3MELICHNS YOBITKOB, IPUYMHEHHBIX MY B CBS3H C HApYILICHUEM CPOKOB
BBITIOJTHEHHS PA0OTHI (OKa3aHUA yCIyru). Y OBITKM BO3MEILAIOTCSA B CPOKH, YCTaHOBJICHHBIE IS YIOBIETBOPEHHUS COOTBETCTBYIOIINX
TpeOOBaHUH MOTpeOUTENS.

(B pea. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3HaueHHble TOTpeOHMTENEM HOBBIE CPOKH BBINOJHEHUS paboThl (OKa3aHHs YCIYrH) YKa3bIBAIOTCS B JIOTOBOPE O
BBINOJIHEHUU pabOThI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B ciaygae mpocpoyky HOBBIX CPOKOB IOTPEOHTENb BIpaBe NPEAbSIBHTH HUCHOIHHUTENIO MHBbIE TPEOOBAHUS, YCTAHOBJIECHHBIC
IIyHKTOM | HacTosiieit craTbu.

3. llena BhINONHEHHOW Pa0OTHI (OKAa3aHHOW YCIYIW), BO3BpallaeMas MOTPEOUTENI0 MPU OTKa3e OT MCHOJHEHHUsS J0roBopa O
BBITIOJTHEHUU pabOTHl (OKAa3aHWM YCIYIH), a Taloke yYWTHIBaeMas IPU yYMEHBIIEHHH LEHbI BBIIOJHEHHOW paboThl (OKa3aHHOH
YCITyTH), ONIPEeNsieTcs B COOTBETCTBIH C TyHKTaMH 3, 4 1 5 cTaThu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

4. Tlpu oTKa3e OT WCHONHEHUs IOrOBOpa O BBHIMONHEHWH PaOOTHI (OKAa3aHWU YCIYTH) HCIONHUTENh HE BIIpaBe TPeOOBaTh
BO3MEILEHHS CBOHMX 3aTpPaT, MPOM3BEICHHBIX B MPOLECCE BHIIOIHEHHS paOOoThI (OKa3aHMs YCIYTH), a TAKKe IUIATHI 32 BHIIOTHEHHYIO
paboty (oKa3aHHYIO YCIYTY), 32 NCKITIOYEHUEM CIydasi, €CIIH MOTPEOUTENh IPHHSI BHIIONHEHHYIO padoTy (OKa3aHHYIO YCIYTY).

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A03ar uckirodeH. - @enepanbHeIi 3akoH 0T 17.12.1999 N 212-03.

5. B ciydyae HapymIeHHs YCTaHOBJICHHBIX CPOKOB BBINTONHEHUs paboThI (OKa3aHHs YCIYrH) WM Ha3HAuYeHHBIX MOTpeOuTeNIeM
Ha OCHOBaHWH ITyHKTa | HACTOSIIEH CTaThbU HOBBIX CPOKOB HCIIOJHHUTENb YIUIAYMBACT MOTPEOHMTENIO 3a KaXKIbIi JIeHb (4ac, eciu
CPOK OIIpe/IeNieH B Yacax) MPOCPOIKH HEYCTOHKY (IICHIO0) B pa3Mepe TpeX MPOICHTOB IIEHBI BHITONHEHUS paOOTH (OKa3aHUs YCIYTH),
a €CIH IICHA BBIOTHEHHS paboThl (OKa3aHUS YCIYTH) JOTOBOPOM O BEITIONHEHHH pa0oT (OKa3aHWH YCIIYT) HE ONpeieieHa - o0me
LIeHBI 3aKa3a. JJoroBOpoM O BBITIOJIHEHWH paboT (OKa3aHUM yCIIYT) MEXIy MOTPEOUTENEM U HCIIOIHUTEIEM MOXKET OBITh YCTaHOBJICH
Goree BEICOKHH pa3Mep HEYCTOWKH (TICHN).
(8B pen. PenepanpHOro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (11ens1) 3a HapyIIeHHe CPOKOB Hadasa BBIMIOJHEHHUS paboTHI (OKa3aHUs YCIYTH), €€ Tala B3bICKUBACTCS 33 KKIBIH
JIeHb (4ac, ecM CPOK ONpeneNieH B Yacax) MPOCPOUYKH BIUIOTH /10 Hadaia BBIIONHEHWS PaOOTHI (OKa3aHWs YCIYTH), €€ 3Tala Win
TIPEIBSBIICHNS TIOTPEOUTENEM TPeOOBAHMM, IPETyCMOTPEHHBIX ITyHKTOM | HAaCTOSIIEH CTaThu.
(8B pen. @enepanpHoOro 3akoHa ot 17.12.1999 N 212-03)
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Heycroiika (miens1) 3a HapylIleHHE CpPOKOB OKOHYAHHMS BBINOTHEHHS paOoTHl (OKa3aHUs YCIYTH), ee dTara B3BICKHBACTCS 3a
KaXIpIi JIeHb (Jac, ecIM CPOK ONpeJesieH B Jacax) MPOCPOUYKH BIUIOThH 10 OKOHYAHHS BBIIOJIIHEHHS! paboTHI (OKa3aHUs yCIIyTH), ee
9Tara Win IpebsBICHUs TOTpeOUTENEM TpeOOBaHHH, ITPETyCMOTPEHHBIX ITYHKTOM | HAacTOSIIEH CTaThH.

(8B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CyMMa B3BICKaHHON HOTpeOHTENIeM HEYCTOHKH (IIEHHW) HE MOXKET NPEBHIATh LEHY OTIEIBHOTO BHIA BBHIIOIHEHHUS pabOThI
(OKa3aHMs YCIYTH) WM OOLIYIO LIEHY 3aKa3a, €M 1IeHa BBITOJHEHUs OTAENBFHOrO BHAA paboThl (OKa3aHUs YCIYIH) HE OlpejaeneHa
JIOTOBOPOM O BBITIOJIHEHUH paboTHI (OKa3aHUH YCIIYTH).

Pasmep HeycTO#KHU (TICHN) ONMPENeNsIeTCsl, UCXO M3 IICHBI BHITIONHCHHS paOOoThl (OKa3aHUs YCIIYTH), a €CIIM YKa3aHHasl I[CHa
He oIpejesieHa, UCXO/s U3 o0LIel IIeHBI 3aKa3a, CYLIECTBOBABIIICH B TOM MecTe, B KOTOPOM TPeOOBaHKE IOTPEOHUTENS JOKHO OBLIO
OBITH YIIOBJICTBOPCHO HWCIIOJHHUTEIEM B JICHb JTOOPOBOJBHOTO YAOBJICTBOPCHHS TAaKOrO TPEOOBAHWUS WM B JICHb BBIHECCHHS
CyJe0HOT0 pelIeH s, €CIIN TPeOOBaHKE MTOTPEOUTENS TOOPOBOIIFHO YIOBJIETBOPEHO HE OBLIO.

6. TpeOGoBaHusi MOTpeOUTENS, YCTAaHOBJIEHHBIE ITYHKTOM | HacToslIed CTaTbu, HE MOAJIEKAT YIAOBJIECTBOPEHHIO, E€CIIH
WCIIOJTHUTENb JJOKAKET, YTO HAPYLIEHHE CPOKOB BBHIMOJHEHUS PaOOThI (OKa3aHHs YCIYrH) MPOU30IUIO BCIEACTBHE HEIPEOJOTUMOM
CHJIBI WJTH T10 BUHE TTOTPEOUTESI.

Cratba 29. lpaBa noTpe6utens npu OOHapyXeHUU HeAOCTaTKOB BbINONIHEHHOW paboTbl (Ooka3aHHOW
ycnyru)

1. Iotpeburens npu oOHApYKEHHH HEJOCTATKOB BBIMOJIHEHHOW paboThl (OKa3aHHOW YCIIyrH) BIpaBe IO CBOEMY BHIOOPY
noTpedoBaTh:

0€3B0O3ME3THOT0 YCTPAHEHHS HEIOCTATKOB BBIMOJIHEHHOH PaOoThl (OKa3aHHOM YCIIyTH);
COOTBETCTBYIOIIETO YMEHBIIICHHUS [IEHBI BHITIOTHEHHOMH paboThl (OKa3aHHOM YCIyTH);

0€3B03ME3IHOr0 M3TOTOBICHHS APYrol Belr M3 OJHOPOAHOIO MaTepuala TaKoro K€ KayecTBa MIM IOBTOPHOTO BBIIIOJIHCHUS
pabotsl. IIpu 3TOM noTpedutens 0053aH BO3BPATHTh paHee MePEeIaHHyI0 eMy UCIIOIHUTEIIEM Belllb;

BO3MEIIECHNS NTOHECEHHBIX UM PAaCXOJOB IO YCTPAHEHUIO HEIOCTATKOB BBINOJIHEHHOH paboThl (OKa3aHHOM YCIyrn) CBOMMHU
CHJIaMM WU TPETbUMHU JIULAMHU.

VY noBnerBopeHue TpeboBaHUi MoTpeduTeNns 0 6e3B03ME3JHOM YCTPAHCHUH HEJOCTATKOB, 00 M3TOTOBJICHUH JIPYTrOi BELH HIIH
0 TIOBTOPHOM BBINIOJTHEHHH PAOOTHI (OKa3aHUH YCIIyTH) HE OCBOOOKIAET MCIIOIHUTEINS OT OTBETCTBEHHOCTH B (hOopMe HEYyCTOMKHU 3a
HapylIeHHe CPOKa OKOHYAHMS BBIIOJHEHUs paOOTHI (OKa3aHUS YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[oTpeOuTenp BhpaBe OTKa3aThCs OT HUCIOJHEHHsS JIOTOBOpPA O BBHINOJIHEHWH pPaOOThl (OKAa3aHWUM YCIYTH) M IOTPeOOBATH
MOJTHOTO BO3MEIIEHUS YOBITKOB, €CIM B YCTaHOBJICHHBIH YKa3aHHBIM JOTOBOPOM CpPOK HEIOCTaTKU BBIIOJHEHHONH pPa®oTHI
(oKa3aHHOW yCIyrM) HE YCTpaHEHBl HcHoNHHUTeNneM. lloTpeOuTens TakKe BIpaBe OTKA3aTbCS OT HCIONHEHUS [OroBOpa O
BBITIOJTHEHHU PAa0OTHI (OKAa3aHWU YCIIYTH), €CIM UM OOHAapY>KeHBI CYLIECTBEHHBIE HEIOCTATKH BBHIOJHEHHOW paboThI (OKa3aHHOU
YCIIYTH) WIN MHBIE CYLIECTBEHHBIE OTCTYIUICHHS OT YCJIOBHH JI0TOBOpA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Norpebutenp BrmpaBe MOTPEOOBATH TAKXKE MONHOIO BO3MEMICHHS YOBITKOB, NMPUYMHEHHBIX €My B CBSI3H C HEIOCTATKAMH
BBINIOTHEHHOW paboThl (OKa3aHHOM yciayru). YOBITKM BO3MEMIAIOTCS B CPOKH, YCTaHOBJEHHBIE JUIA  YHOBIICTBOPEHHMS
COOTBETCTBYIOIINX TPeOOBaHUN TOTPEOUTEIIS.

2. lleHa BBITOTHEHHOW paboTHI (OKa3aHHOH YCIyTH), BO3BpaliaeMas OTPEOUTEI0 MPH OTKa3e OT WCIIONHEHHs TOTOBOpa O
BEITIOTHEHNH Pa0OOTHI (OKAa3aHWW YCIYTH), a TakKe yIUTHIBaeMas IMpPH yYMEHBIICHWH I[€HBI BBIOTHEHHOW paboTHI (OKa3aHHOM
YCITyTH), ONPEeNsieTcsS B COOTBETCTBIY C TyHKTaMH 3, 4 1 5 cTaThu 24 HACTOSIIETO 3aKOHA.

(8 pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeboBaHMs, CBS3aHHBIC C HEJOCTATKAMH BBHITIONIHEHHON pa0OTHI (OKa3aHHOH YCIIYTH), MOTYT OBITh HPEABSBICHBI IPHU
TIPUHSATHH BBHITIONTHEHHON PaboTHl (OKa3aHHOW YCIIYTH) WM B XOJI€ BHITIONTHEHUS PaboThI (OKa3aHUA YCIYTH) JIHOO, €CTIH HEBO3MOXKHO
OOHApY)XHTh HEJOCTATKH NPH INPHUHATUH BBINOTHEHHOH paOoThl (OKa3aHHOM YCIyru), B TEYCHHE CpPOKOB, YCTaHOBJICHHBIX
HACTOSIINM ITYHKTOM.

[ToTpedutens BrpaBe MPeqbsSBIATH TPEOOBAHMUS, CBA3AHHBIE C HEJOCTATKAMH BBHIITOJTHEHHOW paboTHl (OKa3aHHOW YCIIyTH),
€cIM OHM OOHApY)KEHBI B TE€UEHHE TapaHTHHHOTO CPOKa, a MPH €ro OTCYTCTBHHM B Pa3yMHBIH CPOK, B NpeAenax ABYX JIET CO JHS
TIPUHSATHUS BBIMOJTHEHHOW paboThl (OKa3aHHOH YCIIYTH) WM IISITH JIET B OTHOIICHWH HEOCTATKOB B CTPOGHHU W MHOM HEABIKHMOM
HNMYILECTBE.

(1. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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4. VcnonHnTenb OTBEYaeT 3a HEJOCTAaTKH paboThl (YCIyrd), Ha KOTOPYIO HE YCTAHOBJIEH TapaHTHHHBIH CpOK, €CIH
MIOTPEOUTENH JJOKAKET, YTO OHM BOSHUKIIU JI0 €€ MPUHATHS UM HITH 10 TIPHYMHAM, BOSHUKIINM JI0 3TOrO MOMEHTA.

B orHOmennn padotsl (yciayru), Ha KOTOPYIO YCTaHOBJIEH rapaHTUIHBINA CPOK, UCTIOIIHUTENb OTBEYAET 3a €€ HEAOCTaTKHU, €CIIN
HE [OKaXeT, YTO OHHM BO3HHMKJIM TMOCJE MpPUHATUS paboThl (YCIyrd) HOTpeOMTENeM BCIEACTBHUE HApYIICHHS WM IIPaBHII
WCTIONIb30BAHMS PE3ybTaTa padoThl (YCIYTrH), IEUCTBUI TPETHHX JIMIL MIJTH HETIPEOJOIIMMOM CHITBI.
(1. 4 BBenen ®enepanbHbIM 3aK0HOM 0T 17.12.1999 N 212-03)

5. B cmywasx, korma TpeayCMOTPEHHBIH JOTOBOPOM TapaHTHHHBIA CPOK COCTaBJIsIET MEHEe ABYX JeT (IATH JIeT Ha
HE/IBIXKMMOE MMYIIECTBO) M HEJAOCTATKU PalbOThI (YCIYTH) OOHAPYKCHBI MOTPEOUTENIEM 10 UCTCUCHUH TapaHTUIHOTO CPOKa, HO B
mpenenax AByX JieT (ISATH JIET Ha HEABIDKUMOE MMYIIECTBO), MOTPEOUTEIh BIpPABE MPEABIBUTH TPEOOBAHUS, MPETyCMOTPCHHBIC
IyHKTOM | HACTOSAIINEH CTaThU, €CIIU JOKAXKET, UTO TaKUEe HEJOCTATKU BOZHHKIIN JIO MPHHATUSI UM pe3yibraTa paboThl (YCIYTH) WK
10 IPUIMHAM, BOSHUKIIIHM JI0 3TOFO0 MOMEHTA.

(. 5 BBenmen denepanbHBIM 3aK0HOM OT 17.12.1999 N 212-03)

6. B cnyuae BBISBICHHUSI CYNIECTBEHHBIX HEJOCTATKOB paboOThl (YCIYTH) MOTPEOHUTENb BIPaBEe MPEABSIBUTH HUCIOIHHUTEIHO
TpeboBaHHe O OE3BO3ME3THOM YCTPAHEHHH HEJOCTATKOB, €CIM JOKAXET, YTO HEAOCTATKH BO3HHUKIIH 1O TPHHSITHS UM pe3yabTaTa
paboThl (yCIyrd) WK MO MPUYMHAM, BOZHUKIIHM JO 3TOrO MOMEHTa. JTO TpeOOBaHHE MOXET ObITh MPEIbSBICHO, €CIH TAKHE
HEJIOCTATKH OOHAPYXKEHBI 10 UCTCYCHUH JIBYX JIET (IISITH JIET B OTHOLICHUH HEIBIXKMMOTO UMYIIIECTBA) CO JHS MPUHATHS Pe3y/ibTaTa
paboTHI (YCIyru), HO B MpeNeiax YCTAaHOBJICHHOT'O HA PE3YNIBTAT PabOTHI (YCIIYTH) CpOKA CIYXKOBI WJTH B TEUCHHUE JICCSITH JICT CO JTHS
OPUHATHS pe3yibTata paboThl (yciyrd) moTpeOHTeneM, eciu CPOK CiyxObl He ycTaHoBieH. Ecnu naHHoe TpeboBaHHe He
YAOBJICTBOPCHO B TCUCHUC ABAAlATHU llHeﬁ CO OHA €ro NpeAaAbsABICHUA HOTpC6HTeHeM Ui O6Hapy)KeHHbIﬁ HEAOCTATOK SBJACTCS
HEYCTPaHUMBIM, TIOTPEOUTENH 110 CBOEMY BBIOOPY BIIpaBe TPeOOBATH:

(B pea. enepanpHoro 3akoHa ot 17.12.1999 N 212-®3)

COOTBETCTBYIOIETO YMEHBIICHHS LICHBI 3@ BHINOIHEHHYIO Pa0OTy (OKa3aHHYIO YCIYTY);

BO3MEIIIEHHSI TTIOHECEHHBIX UM PACXO0B MO YCTPAaHEHUIO HEJOCTATKOB BBINOJIHEHHOW padoThl (OKA3aHHOW YCIYTH) CBOMMH
CUJIAMH WX TPETbUMHU JINLIAMU;

OTKa3a OT UCIIOIHEHUs IOTOBOPA O BBIOIHEHUH paOOoTHI (OKA3aHUM YCIYTH) M BO3MEIEHHs YOBITKOB.
(B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Koncynprantlimoc: npumedanue.
C 01.10.2026 cr. 29 nomonusiercs 1. 7 (P3 ot 31.07.2025 N 290-D3).

Cratbsa 30. Cpoku ycTpaHeHUA HeA0CTaTKOB BbINONTHEHHOM PaboThl (OKa3aHHOW YCIyru)

Henocratku paboTsl (yciryra) JOMKHBI OBITH YCTPAHEHbI HCTIONHUTENEM B pa3yMHBIH CPOK, HA3HAUEHHBIH OTpEeOUTENIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

Ab03an uckiroueH. - Oenepanbheiii 3akoH ot 17.12.1999 N 212-D3.

HasnaueHHbIH moTpeOUTeNIeM CPOK yCTpaHEHHs HEIOCTATKOB TOBapa YKa3bIBA€TCS B IOrOBOPE WIIM B MHOM ITOIIMMCHIBAEMOM
CTOPOHAMH JOKYMEHTE JIM0O0 B 3asiBJICHHH, HAIIPABICHHOM IIOTpeOUTENIeM UCIOIHUTEIIO.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapyIIeHne MPETyCMOTPEHHBIX HACTOSIICH CTaTheil CPOKOB YCTPAHEHUS HEIOCTATKOB BBHIOTHEHHON paboTHI (OKa3aHHOM
YCIYTH) UCTIOJHHUTENb YIUIAYMBAET ITOTPEOUTENIO 3a KaXKABIH JIEHb IMPOCPOUKH HEYCTOHWKY (IIEHIO), pa3Mep M MOPAIOK HCUHCICHUS
KOTOpOI OIpeAETI0OTCS B COOTBETCTBHH C TYHKTOM 5 cTaThU 28 HACTOSIIETO 3aKOHA.

B ciysae HapylieHHs yKa3aHHBIX CPOKOB TMOTpPEeOWTENb BIpaBe MPEIbSBHTH WCIOIHUTENI0 HHBIE TpeOOBAHMS,
IpeayCMOTpEeHHBIE TyHKTamMu | i 4 ctatbn 29 HACTOSIIEro 3aKoHa.

Cratbs 31. Cpoku yaoBneTBopeHus oTaenbHbIX TpeboBaHU NnoTpeduTens

1. Tpe6oBaHus OTpedUTENST 00 YMEHBIIEHUH IIEHBI 32 BHIIOTHEHHYIO paboTy (0Ka3aHHYIO YCIYTY), O BO3MEIICHHHN PACXOI0B
10 YCTPAaHEHWIO HEJOCTATKOB BBIMOJHEHHOH pPabOTHI (OKa3aHHOM YCIyTH) CBOMMH CHJIAMH WM TPETBUMHM JIMIIAMH, a TaKkKe O
BO3BpaTe YIJIaueHHOH 3a pabory (yciyry) NeHEeKHOW CyMMbBI M BO3MEIICHHH YOBITKOB, ITPUYMHEHHBIX B CBSI3HM C OTKa3oM OT
WCTIOJTHEHUsI JOTOBOpA, NMPEAYCMOTPEHHbIe MyHKTOM | crathu 28 u myHkTamu | u 4 cratem 29 HacTosmiero 3akoHa, MOAJIEXKaT
YIIOBJIETBOPEHUIO B JIECATHAHEBHBII CPOK CO HS IPEIBSBICHUS COOTBETCTBYIOLIETO TPEOOBAHMS.
(8B pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Tpe6OBaHI/I$I HOTp€6I/IT€J'I$I (6] 6€3B03M€3):[HOM H3roTOBJICHUH ,Z[pyl"OfI BCIIU U3 OAHOPOAHOI'O MAaTCpHradida TAKOIO KE KaueCTBa
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WIN O TOBTOPHOM BBITIOIHEHUH Pa0OTHI (OKa3aHWHU YCIIYTH) TOIUIEKAT YIOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBIH JUII CPOYHOI'O
BBINOJHEHHSI paboThl (OKa3aHUs yCIYrH), a B Clydae, €cld 3TOT CPOK HE YCTaHOBICH, B CPOK, IPEIYCMOTPEHHBIH TOrOBOPOM O
BBINOJHEHUN paboThI (OKa3aHUU YCITYI'H), KOTOPBIH OBLT HEHA/IJIeXKAaIle UCTIONHEH.

3. 3a HapylmieHrue npeayCMOTPCHHBIX HaCTOSIHleﬁ craThei CPOKOB YHOBJICTBOPCHUSA OTACIIBHBIX Tpe60BaHHI>i HOTpe6I/ITeJ'I$I
HCIOJHUTCIIb YIUIAYUBACT HOTp€6I/IT€J'HO 3a Ka)K,HLIﬁ JACHb MPOCPOYKHU HCYCTOfIKy (HCHIO), pasMep U MOpAAOK HUCHUCIICHUS KOTOpOﬁ
OIPCALCIIAIOTCA B COOTBECTCTBHUU C ITYHKTOM 5 cratbu 28 HaCTOAIICTO 3akoHa.

B cmydae HapymieHHs CpOKOB, YKa3aHHBIX B IIyHKTax | W 2 HacTosIIedl CTaTbd, IMOTPEOWTENb BIPaBE NPEIbSIBUTH
WCIIOJTHUTEITIO MHBIE TPEOOBaHUS, IIPEAYCMOTPEHHBIE MyHKTOM | ctaTtbu 28 u myHkTaMu 1 u 4 craten 29 HacTosiero 3akoHa.

Cratbsa 32. paBo NoTpebuTensi Ha OTKa3 OT MCMOJSIHEHUA OOroBopa O BbINOMIHEHUU pPaboT (oKaszaHuU
ycnyr)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpeduTenp BnpaBe OTKa3aThCsl OT MCHOJHEHHS JIOTOBOpPa O BBIOJHEHWH PadoT (OKa3zaHWW YCIyr) B Jr00oe BpeMs NpH
YCIIOBUH OIUIATHI WCIIOJHUTENI0 (PaKTHYECKUA MOHECEHHBIX MM PAaCXOJ0B, CBS3aHHBIX C HCIOMHEHHEM O0S3aTENbCTB M0 JAHHOMY
JIOTOBOPY.

CrtaTtbsa 33. CMeTa Ha BbiNoJiHeHMe paboTbl (OKa3aHue ycnyru)

1. Ha BrinonHeHnue padbothl (OKa3aHHE yCIyrd), NPEIlyCMOTPEHHOH JTOrOBOPOM O BBIITOJHEHHU Pa0OTHI (OKa3aHWUH YCIYTH),
MOXKET OBITh COCTaBJICHA TBEpAAsl WIH MPUOIM3UTEIbHAS CMETA.

CocraBneHue Takoil CMeThI 110 TPEOOBAHMIO TIOTPEOUTENS HITH UCTIOTHUTENS 00513aTENbHO.

2. VcnonHuTens He BIpaBe TPEOOBATh YBENUYEHHS TBEPAOH CMETHI, a MOTPEOUTENb - €€ YMEHBIICHUs, B TOM YHCIIE B CTydae,
KOTJ]a B MOMEHT 3aKJIIOYCHHUS JIOTOBOPA HCKIFOYAIACh BO3MOXKHOCTh MPEIYCMOTPETh MONHBIH 00BhEM MOMIEKAIIUX BBHITOIHEHUIO
padoT (0Ka3aHUIO YCIIYT) WA HEOOXOJMMBIX JUISl 3TOIO PACXOJI0B.

Vcnionnurens nMeeT NpaBo TPeOOBATh YBEIUUEHHS TBEPAOH CMETHI IPH CYLIECTBEHHOM BO3PACTaHUH CTOMMOCTH MaTepHAJIOB
u 000pyIOBaHUs, NPEJOCTaBISEMBIX HUCIOIHHUTENIEM, a TAkKe OKAa3bIBAEMBIX €My TPETBUMH JIMIAMH YCIYT, KOTOPOE HENb3s ObLIO
NpeIyCMOTPeTh NP 3aKiioueHuH aorosopa. [Ipm oTkase mnorpeOuTens BBIOMHUTH 3TO TpeOOBaHHME HCIOIHUTENb BIIPABE
PacTOprHyTh JOrOBOP B CyAEOHOM MOpAAKE.
(1. 2 B pen. @enepanpHOro 3axona ot 17.12.1999 N 212-03)

3. Ecnu BO3HHMKIA HEOOXOAMMOCTH BBIIOJHEHHS JNOMOIHUTENBHBIX paboT (OKa3aHUsS IOMONHHUTENBHBIX YCIYr) M IO 3TOH
NPUYMHE CYIIECTBEHHOTO MPEBBILECHUS NPUOIU3UTENBHON CMETHI, MCIOIHHUTENb O00S3aH CBOCBPEMEHHO INPEAYNPEAUTH 00 TOM
norpebutens. Ecnmm morpeburens He an corjacke Ha IPEBBIIICHWE NPUOIU3HTENBHONW CMETHl, OH BIpaBeé OTKA3aThCs OT
UCIIONHEHU JOroBopa. B 3ToM ciiydae HCIIONHUTENb MOXKET TPeOOBAaTh OT MOTPEOHMTENs YIJIAaThl LIEHBI 32 BBHIIOJIHEHHYIO paboTy

(OKa3aHHYIO YCIYTY).

Vcnonnurens, CBOEBPEMEHHO HE MPEXyNpeUBLIINI TOTpeOUTENs 0 HEOOXOIMMOCTH NPEBBIIICHHS NTPHOIN3UTEIBHON CMETEL,
00s13aH UCIIONTHUTD JOTOBOP, COXPaHssA IPaBO Ha OIUIATy paboTHI (YCIyr) B Mpeaeiax IpuOIH3UTEIHHON CMETHI.
(. 3 BBenmen DenepanpHbIM 3aK0HOM OT 17.12.1999 N 212-03)

Cratbsa 34. BbinonHeHue paboTbl U3 maTepuana UCNONHUTENA

1. Ucnomuautens 00s3aH BBHIIOTHAUTH pabOTy, OMPEAEICHHYIO TOTOBOPOM O BBHIIONHEHHWH Pa0OTHI, M3 CBOETO MaTepuaia U
CBOMMH CPEIICTBAMH, €CJIH HHOE HE IIPETYCMOTPEHO JIOTOBOPOM.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

WcnonHuTenb, Mpea0CTaBUBIIMN MaTEPUAN IS BBIMOIHEHUST paOO0ThI, OTBEYACT 3a €r0 HEeHAISKAIEEe Ka4eCTBO M0 MpaBUiiaM
00 OTBETCTBEHHOCTH ITPOJIABI[A 33 TOBAPHI HEHA/ICHKAIIETO KauecTBa.
(8 pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. MaTepuan HCIIOJHUTENS OIUIaYMBaeTCs IOTPEOUTENEM IIPHU 3aKIIIOUCHIH YKa3aHHOTO JOTOBOPA TIOJTHOCTHIO HITH B pa3Mepe,
YKa3aHHOM B JIOTOBOPE O BBIITOJIHEHUH Pa0OTHI C YCIOBHEM OKOHYATEIBHOTO pacdeTa IpH MOTYIEeHUN HOTPEOUTEIEM BHIITOTHEHHOH
WCTIOJTHHUTENIEM PaOOThI, €CIIM MHOM MOPSAIO0K pAacyeTOB 3a MaTepHall UCIIOTHHUTEIS He TIPEyCMOTPEH COTJIallIeHEeM CTOPOH.

(8B pen. @enepanpHoOro 3akoHa ot 17.12.1999 N 212-03)

3. B ciy4asx, mpeaycMOTPEHHBIX JIOTOBOPOM O BBIMTOJIHEHHH PabOThI, MATEPHAT MOXKET OBITH MPETOCTAaBIICH UCIIOTHUTEIEM
norpedutenro B kpeauTt. [locnenyromee n3MeHeHNE IIEHBI IPEIOCTABICHHOT0 B KPEIUT MaTepralla HCIOIHHUTEIS HE BICUET 3a Co00H
nepepacyera.
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(8B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. MaTepI/Ian HUCIIOJITHUTCIIA U H€O6XO)II/IMLI€ JJIA BBIIIOJTHCHHA pa6OTI)I TEXHUYCCKUE CPCACTBA, MHCTPYMCHTBI U IIPOUCE
JAOCTABJIAIOTCA K MECTY BBIITOJTHCHUA pa60T HUCIIOJTHUTCIICM.

Crartbs 35. BbinonHeHue paboTbl U3 matepmana (c Belblo) noTpedbutens

1. Ecnu paboTa BBIMOIHSAETCS MOMHOCTHIO WIIM YaCTHYHO M3 MaTepHana (C BElIbI0) NOTPEeOUTENs, UCTIONHHUTEh OTBEYAET 32
COXPaHHOCTh TOr0 MaTepuaia (Bely) 1 MPaBUIIbHOE €ro UCIONb30BaHUE.

Ucnonaurens 00s3aH:

MIPEAYNPEIUTs MOTPEOUTENsT O HENPUTOJHOCTH WIM HEIOOPOKaYeCTBEHHOCTH IEPEJAaHHOIO IOTpEeOUTEeM MaTrepHuaa
(Bemm);

npeaACTaBUTL OTYET 00 n3pacxoa0BaHNM MaTe€puaja U BO3BPAaTUTh €ro0 OCTATOK.

B cny4ae monmHOM WM 4acTHYHOM yTpaThl (MOBPEXIEHUS) Marepuana (BEIly), MPUHITOr0 OT MOTPeOUTENs, HCIOIHUTENb
00s13aH B TPEXIHEBHBIH CPOK 3aMEHHUTh €r0 OJHOPOAHBIM MaTepHaoM (BEI[bI0) aHAJOTMYHOTO KayecTBa M IO JKEJaHUIO
MOTPEOUTENs] M3TOTOBUTH H3JEIHE W3 OJHOPOJHOro Marepuaia (BEIIM) B Pa3yMHBIH CPOK, a NMPH OTCYTCTBHUH OJHOPOIHOIO
MaTepuana (BElIM) aHAJOTMYHOIO KAauyecTBA - BO3MECTHTH IIOTPEOMTENIO JBYKPATHYIO LIEHY YTPauyeHHOTro (ITOBPEXKAESHHOIO)
Marepuaina (BeIH), a TAKIKE Pacxo/ibl, IOHECEHHbIE TIOTPEOUTENEM.

2. llena yrpaueHHoro (HOBPEXKIEHHOr0) Marepuana (BElIM) OINpEAeNseTcs, HCXOAd W3 LeHbl Marepuana (Beuiu),
CYILIECTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENs ODKHO OBbLIO OBITH YOBJIETBOPEHO MCIIONHHUTENEM B JCHD
JOOPOBOJIBHOTO Y/IOBJIETBOPEHHUS TAKOTO TPEOOBAHMUS WIIM B JIeHb BhIHECEHHs CY/IeOHOTIO pPElIeHHs, €Cli TpeOOBaHUE OTpeOuTeNs
JOOPOBOJIBHO YIOBJIETBOPEHO HE OBLIO.

Ilena marepmaina (Bemu), HEpeAaBAcMOro HCIOJHHTENIO, ONPENENseTcss B JOrOBOPE O BBIIOIHEHHH PaObOThl WIM B MHOM
JOKyMeHTe (KBUTaHLMH, 3aKa3e), MOATBEPKIAIOIIEM ero 3aKI0ueHIe.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnionuuTtenb 0cBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3@ MOJIHYIO WIIM YACTUUHYIO yTpary (OBpeX/IeHue) MaTeprasa (BelH),
MPUHATOIO MM OT HOTPEOUTENs, €ClIM MOTPEeOHTENbh MPEAYIPEKIEH HUCIOMHHUTENeM 00 0COoObIX CBOMCTBaX Marepuaia (Beun),
KOTOpBIE MOTYT IIOBJIEYb 3a COOOH €ro IOMHYIO HIM YaCTHYHYIO yTpatry (IOBpEXACHHUE) THO0 eCIM yKa3aHHBIC CBOWCTBA MaTepuaia
(Bewn) He MOTIIM OBbITh OOHAPYXKEHBI TIPH HAJUIEKAIIEH MPUEMKE HCIIOIHUTENIEM 3TOro MaTepralia (Bely).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. ObA3aHHOCTbL ucnonHuTena uMHgpopmmupoBaTb NoTpedbuTensa o6 obcToATenbCTBaX, KOTOpPbIe
MOryT NOBMUATbL Ha KavyeCTBO BbINOJIHAEMON paboTbl (OKasbiBaeMon YyCnyru) unu noBrneyb 3a cobon
HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnonHurens 00s13aH CBOCBPEMEHHO HH()OPMHUPOBATH MOTPEOUTENSI O TOM, YTO COONIOZICHUE YKAa3aHHM MMOTPEOUTENSI U HHbIC
00CTOATENBCTBA, 3aBUCAIINE OT MOTPEOUTENS, MOT'YT CHI3UTh Ka4eCTBO BBIMOIHAEMON PabOoTHI (OKa3bIBa€MON YCITYTH) WIIH MIOBJIEYb
3a cO0OI HEBO3MOXKHOCTB €€ 3aBEpIICHHUS B CPOK.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnm morpedurens, HECMOTPS Ha CBOEBPEMEHHOE M 0OOCHOBAHHOE MH()OPMUPOBAHWE HCIIONHUTENEM, B Pa3yMHBIH CPOK HE
3aMEHHUT HENPHUIOMHBIA MM HeZOOpOKAaueCTBEHHBIH MaTepHal, He M3MEHHT YKa3aHHH O croco0e BEITONHEHHsS PaOoThl (OKa3aHUS
ycIryra) 100 He YCTPAHHUT WHBIX OOCTOSITEIhCTB, KOTOPBIE MOT'YT CHA3HUThH Ka4eCTBO BBITOTHIEMON paboTHI (OKa3hIBaeMOM yCIIyrn),
UCIIONHUTENb BIPaBE OTKAa3aThCS OT HCIIOJHEHMS JOrOBOPA O BHINOJHEHHH Pa0OTHl (OKa3aHWH YCIyI'M) M MOTPeOOBaTh IMOJIHOTO
BO3MEIIECHHS YOBITKOB.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crartbs 37. Nopspok u ¢hopmMbl onnatbl BbINONMHEHHOW paboTbl (OKa3aHHOM ycryru)
(B pen. @enepanbHbIx 3ak0oHOB oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[ToTpebutens 0043aH OMIATHTH OKA3aHHBIE €MY YCIYyIHM B TOPSAKE W B CPOKH, KOTOPBIE YCTAHOBJIEHBI JOTOBOPOM C
HCTIOJTHUTEIIEM.
(vacts mepBas B pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

HOTPC6I/ITGJ'IL 00s13aH OILIATUTH BBITIOJIHCHHYIO HMCIIOJIHUTEIICM B ITOJIHOM o0beMe pa60Ty mocJie €€ NpuHATUA HOTp€6I/ITCJ'ICM.
C cornacus HOTpe6I/ITeJ'I$I pa60Ta MOKET OBITh OIUIaY€Ha UM Ipy 3aKIHOYCHUU JOrOBOpa B MNOJHOM PA3MEpPE WM ITYTEM BblAa4U
aBaHCa.
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(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omuata OKa3aHHBIX YCIYT (BBITOJHEHHBIX PaOOT) MPOM3BOAUTCS TMOCPEICTBOM HAIMYHBIX WA OC3HAIUYHBIX PAacUeTOB B
COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoit denepanu.
(vactb TpeThs BBeneHa PenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

Ilpy wWCHONB30BaHWM HAJIMYHOH (HOPMBI PACUETOB OIUIaTa TOBApOB (paboT, yciyr) MoTpeOuTeNneM MPOM3BOIUTCS B
COOTBETCTBHH C YKa3aHHEM NpojaBla (MCIONHHUTENs) TIyTeM BHECEHHUs HaIWYHBIX JCHEXKHBIX CPEACTB MPONABIy (MCIIOIHUTEINIO),
100 B KPEJUTHYIO OPTaHU3aIHIO, JIHOO TUIATSKHOMY areHTY, OCYIIECTBIISIOIIEMY JeATENbHOCTD 110 MIPUEMY IIATeKel (HH3HIECKHUX
qmur, Ju00 OaHKOBCKOMY IDIATEKHOMY areHTy (cyOareHTy), OCYIIECTBIIAIONIEMY JEATCIBHOCTH B  COOTBETCTBHH C
3aKOHOMIATENBCTBOM O OaHKax W OAHKOBCKOW NIEATEIBHOCTH, €CIIH WHOE HE YCTAHOBJICHO (efepalbHBIMU 3aKOHAMH WM WHBIMH
HOPMaTHBHBIMH TIpaBOBBIMH akTamu Poccmiickoit ®enepanmu. [Ipm stom o0s3arenscTBa HOTpeOHTENs TEpen NPOAaBLOM
(MCTIONIHUTENIEM) MO OIUIaTe TOBapoB (paboT, YCIYr) CYMTAIOTCS HCHONHEHHBIMH B pa3Mepe BHECCHHBIX JICHEXKHBIX CPEJICTB C
MOMEHTa BHECCHHS HAIMYHBIX JCHEKHBIX CPEICTB COOTBETCTBEHHO MPOJABIY (MCIOIHUTEIIO), TUOO B KPEAUTHYIO OpPTaHU3AIIUIO,
100 TUIATEKHOMY AareHTy, OCYIICCTBISIONIEMY MACSITENBHOCTh MO MpUEeMy IUIaTexed (u3MYeckux Juil, JHO0 OGaHKOBCKOMY
TUIATEKHOMY areHty (Cy0areHry), oCyIecTBIAIONIEMY IeITEIbHOCTh B COOTBETCTBUH C 3aKOHOJATEIHCTBOM O OaHKax M OAaHKOBCKON
JIeATENHHOCTH.

(B pen. Denepanbubix 3ak0HOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Cratbsa 38. YTpaTuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Cratbs 39. PerynupoBaHue okasaHusl oTAENbHbIX BUAOB yCnyr

[TocnencTBusa HapylieHHUs! YCIOBHM JIOTOBOPOB 00 OKa3aHWHU OTAENBHBIX BHUIOB YCIYT, €CIM TaKue€ JOTOBOPHI IO CBOEMY
XapaxkTepy He MOANAAal0T MO ISHCTBUE HACTOSIIEH TTIaBbl, OMPEENIIOTCS 3aKOHOM.

Cratba 39.1. lpaBuna okaszaHus OTAENbHbLIX BUAOB YCNYr, BbINONMHEHUSI OTAENbHbIX BUOAOB paboTt
noTpedutensam

(BBenena dexnepanpHbIM 3aKk0HOM OT 18.07.2011 N 242-D3)

[lpaBuna oka3aHUS OTAENBHBIX BHUIOB YCIYT, BBITOJNHEHUS OTIENBHBIX BHIOB Pa0OT MOTPEOHUTENSAM YCTaHABIMBAIOTCS
IIpaBurenscrBom Poccuiickoit denepanun.

Maea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAS 3ALLIUTA
NPAB NOTPEBUTENEN

Cratbsa 40. ®epepanbHbIV rocyaapCTBEHHbIN KOHTPOIb (Hag3op) B 06nacTu 3awmThbl NpaB noTpedutenen
(8 pen. @enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. depepanbHblii TOCYIapCTBEHHBIH KOHTPOJNb (HAI30p) B OOJACTH 3allUTHl MpaB IMOTPEOUTENEH OCYIECTBISETCS
(enepalibHBIM OPraHOM HCIIONHUTENBHON BIIACTH, yHoilHOMo4eHHbIM [IpaButenbctBom Poccuiickoit @enepanuu (nanee - opran
rOCyZIapCTBEHHOT'O HAA30pa).

2. I[Ipeamerom (enepanbHOro TOCYIapCTBEHHOT0 KOHTPOIS (Ha130pa) B 00IACTH 3aIIUTHI IIPAB MOTPEOUTENCH SBIISIOTCS:

1) cobmrogeHre  HM3rOTOBHTEISIMH,  HCIONHUTEISIMH,  [POJABLAME,  YIIOMHOMOYCHHBIMUA  OPTaHU3ALMAMH  HIIH
YIIOTHOMOYEHHBIMA ~ WHAMBHAYaJbHBIMH TNPEANPUHUMATENSAMY, HMIIOPTEPAMHU, BIAACNbIIAMH arperatopoB  00s3aTENbHBIX
TpeOOBaHMI, YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM, IPYrMMHU (enepaabHbIMU 3aKOHAMH M MHBIMH HOPMAaTHUBHBIMH IPaBOBBIMHU
akramu Pocculickoil ®enepauun, a TaKKe akTaMHd, COCTaB/SIIOIIMMHU MpaBo EBpazuiickoro 3KOHOMHYECKOI'O COH3a,
PETYIMPYIONMMHU OTHOIIECHHUS B 00JIACTH 3aIlUTHI IPaB MOTpeduTENeH;

2) coOiromeHUe W3TOTOBUTENEM, WCIIONHUTENEM (JIUIIOM, BBHIONHIIOMNAM (DYHKIMA WHOCTPAHHOTO WM3TOTOBUTENS),
NPOAABIOM TpPeOOBaHMI, YCTAHOBICHHBIX TEXHMYECKHMH pETJaMEHTaMH, WM 00sA3aTeNbHBIX TPeOOBaHHM, IOMIEKAIINX
MIPUMEHEHHIO JI0 JHS BCTYIUICHUS B CHITY TEXHHYECKIX PETJIAMEHTOB B COOTBETCTBHHU ¢ DenepanbHBIM 3aKOHOM OT 27 mekadps 2002
roga N 184-@3 "O TeXxHHYIECKOM peryaupoBaHun';

3) cobmroneHre MpoAaBIAMH M BIIaJENbIIaMH arperaTopoB o0sS3aTeNbHBIX TPEOOBAaHWH K MAPKHPOBKE TOBApOB CPEICTBAMHU
nAeHTHHUKAINY, K nepeaade nHpopMannuy B rocylapCTBEHHYI0 HH(POPMAIOHHYIO CHCTEMY MOHUTOPHHTA 32 000pPOTOM TOBapoOB,
MOATISKAINX 00s3aTEIbHON MapKHPOBKE CPEACTBAMH WACHTH(HKAIWHK, W WHBIX TpeOOBaHWH, CBS3aHHBIX ¢ OOOPOTOM TOBAapOB,
nH(popManus 0 KOTOPBIX IMOJICKUT BHECEHHIO B YKA3aHHYIO TOCYIApPCTBEHHYIO WH(OPMAIMOHHYIO CHCTEMY B COOTBETCTBHH C
@enepanpHpiM 3akoHOM OT 28 mexabpst 2009 roma N 381-d3 "OO ocHOBax TOCYAapCTBEHHOTO PETYIHPOBAHUS TOPTOBOM
nestenbHOCTH B Poccuiickoit @eneparmu’, denepansapiM 3akoHOM 0T 13 mroHs 2023 roga N 203-®3 "O rocymapCTBEHHOM
pETYINpPOBAHMH TPOU3BOJCTBA W 000pOTa TAOAYHBIX M3/ACNUH, TaOAYHON NMPOMYKIMH, HUKOTHHCOAEPKAIEH MPOIYKIHH U CHIPhS
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Uit ux npowsBozacTBa’, dDemepanbHBIM 3aKOHOM OT 22 HOs0ps 1995 roma N 171-®3 "O rocymapCTBEHHOM pPETYJIHPOBAHUU
MIPOM3BOJICTBA U 00OPOTa ATWUIIOBOTO CIHPTA, AIKOTOJIBHOW M CHHPTOCOEp)KaIled MPORYyKIWH W 00 OrpaHWYECHUH IMOTpEOIeHUs
(pacriuTusl) aNKOTONBHOW NPOAYKIHMH", 3a WCKIIOUCHWEM TaKHX O00sf3aTEeIbHBIX TPEeOOBaHWI, OTHOCAIIMXCS K MPEAMETY
PETHOHAJIBHOTO TOCYIApCTBEHHOTO KOHTpONS (Haa3opa) B 00JAaCTHM PO3HMYHOM NPOAAXKH AIKOTOJIBHOW W CIIMPTOCOAEpIKaIleH
MIPOAYKIMH ¥ (helepallbHOr0 T'OCYIapCTBEHHOr0 KOHTpOJs (Hana3opa) B 00NacTH MPOM3BOACTBA M 000pOTa 3THIIOBOTO CHHPTA,
AJIKOTOJILHOM M CITUPTOCOAEpIKaIel POAYKIIHH.

(mm. 3 BBeneH PenepanbHpM 3akoHOM 0T 04.08.2023 N 474-03)

3. OpraHusamus ¥ ocyulecTBiIeHUE (enepaIbHOro IOCYIapCTBEHHOrO KOHTPONs (Hai3opa) B 00JNAcTH 3allUTHl IIPaB
norpedureneit perynupyrorcs ®exepanbabiM 3akoHOM 0T 31 mrons 2020 roma N 248-03 "O rocynapcTBeHHOM KOHTpoJie (Hax3ope)
1 MyHMIIMNIAIIBHOM KOoHTpoie B Poccuiickoit deneparmn’.

4. INonoxenue o QenepabHOM IoCyAapCTBEHHOM KOHTpOJE (Haa30pe) B 00IACTH 3alUTHI IPaB IOTpeOUTeNIeH yTBepKAaeTCs
IIpaBurensctBoM Poccuiickoit denepanuu.

5. B monoxkennu o (¢enepanbHOM TOCYAapCTBEHHOM KOHTposie (Haazope) B 00JIacTH 3alluThl TpaB IMOTpeOuTenei
YKa3bIBAIOTCS HAUMCHOBAHWE W CTPYKTYPHBIC O3JIEMCHTHI TEXHHYCCKOrO periaMeHTa W (WiH) o00s3aTelbHBIX TpeOOBaHHMH,
MOJTEeXKAIIUX TPUMEHCHHIO IO THS BCTYIUICHHS B CHITY TEXHHYCCKHX PErJIAMEHTOB B COOTBETCTBHM ¢ DeepaibHbIM 3aKOHOM OT 27
nekadbpst 2002 roma N 184-®d3 "O TEeXHHYECKOM pEryaupoBaHHU", OIIEHKA COOJIOICHUS KOTOPBIX OCYIIECTBISICTCS B paMKax
(denepanbHOr0 TOCYJapCTBEHHOTO KOHTPONs (Ham3opa) B 00JacTH 3allUTHl MPaB MOTpeOUTENEH, a TakkKe BUABI HPOTYKIIHH,
SIBIISIFOIIMECS] 00beKTaMHt (pe/iepalIbHOr0O TOCYIapCTBEHHOI'O KOHTPOIS (Ha30pa) B 001acTH 3allIUThI ITPaB MOTPEOUTENEH.

6. OpraH rocylapCTBEHHOIO HA/J30pa €XKEroJHO TOTOBHT TOCYJapCTBEHHBIM JIOKJIa] O 3allUTe IpaB IOTpeduTeNed B
Pocculickoit denepaunu B nopsiake, ycraHoBieHHoOM lIpaBurenscrsoM Poccuiickoin @enepanuu.

7. OpraH rocyiapCTBEHHOTO HaJ[30pa BIIpaBe 00pallaThcs B CY[ C 3asBICHUSIMU B 3alIUTY MPaB MOTPeOUTENel U 3aKOHHBIX
UHTEPECOB OTJEJIBHBIX NOTpeduTesel (rpynibl HOoTpeduTeNnel, HeonpeIelIeHHOTO Kpyra OTpeOuTeNeit), a TaKkKe C 3asBICHUSIMH O
JIUKBUJAIMKM U3TOTOBUTENS (MCIIOJIHUTENSI, TIPOaBIia, YIIOJIHOMOYEHHON OpraHU3alliy, UMIIOpTepa, Biajesblia arperaropa) 1Moo o
NPEKPAIIEeHNH NEeSTeIbHOCTH MHAWBUIYAIBHOTO MPEANPUHUMATENS (YIOJIHOMOYEHHOTO WHIMBHYAIbHOTO MPEANIPUHUMATENS) 3a
rpyooe (ToBJIeKIIIee CMEPTh WITH MacCOBbIE 3a00JIeBaHus, OTPaBJICHHS JIIOJIeH) HapyIlIeHHE TIpaB MOTpeOUTeseH.

8. OpraH rocyaapcTBEHHOI'O HaJ30pa B MOPSIKE, YCTAHOBIEHHOM 3aKOHOJATENLCTBOM Poccuiickoit denepaiin, MOXET ObITh
MIPUBJICYEH CYIOM K y4acTHIO B Jielie, a TakXKe BIIpaBeé BCTyMaTb B JIEJO 10 CBOGH HHUIMATHBE WIM 110 WHHULUATUBE JIUII,
y4acTBYIOIIMX B J€Ne, JUId Ja4yd 3aKIIOueHus] M0 Jely B LENsIX 3alllUThl MpaB MOTpeOUTENed B paMKaxX IPaXIaHCKOIO HIU
a/IMUHUCTPATUBHOT'O CYAONPOU3BOCTBA.

9. Opran rocyIapcTBEHHOI'O HaJ[30pa BIIPaBe JaBaTh Pa3bsICHEHH 110 BOIPOcaM NPUMEHEHHs 3aKOHOB M WHBIX HOPMAaTHBHBIX
MIPaBOBBIX akTOB Poccuiickoit @enepanny, peryIHpyONIX OTHOIICHUS B 00JIaCTH 3alUTHI IIPaB MOTpEeOUTENEH.

10. KoncynbrupoBaHue, NpoQuIakTHUECKUH BH3HT, HAONIOJEHHE 3a COOJNIIOJCHHEM 00s3aTeNbHBIX TPEOOBAHHUI, BBIE3THOE
o0ciemoBaHHe MOTYT IIPOBOIUTHCA (enepalbHBIMH TOCYAAPCTBEHHBIMH  YUPEXICHUSIMH, MOABEIOMCTBEHHBIMU OpraHy
roCyJapcTBEHHOIO Ha30pa, B IMOPAAKE M CIy4asX, YCTAHOBJIEHHBIX IIONOXKEHHEM O (elepanbHOM TroCyJapCTBEHHOM KOHTpOIe
(Haa3ope) B 00JIACTH 3aIUTHI IPAB MOTPEOUTENEH.

Cratbsa 41. O6s3aHHOCTb U3roTOBUTENA (MCNONHUTENSA, NpopaBuad, YNONMHOMOYEHHOMW OpraHu3auuu wunm
YNOSIHOMOYEHHOTO  MHAMBMAYaNbHOro NpeAnpuHUMaTens, WMMNopTepa, Brnagenbua arperatopa) no
npegocTaBNneHnto MHOpPMaLIMn rocyaapCcTBeHHbIM OpraHam
(B pen. @enepanbHbix 3akoHOB 0T 29.07.2018 N 250-D3, ot 01.04.2025 N 41-D3)

(B pen. @enepanproro 3akoHa ot 18.07.2011 N 242-D3)

1. WsroroBurenb (WCHOJNHUTENb, TPOAABEI, YIIONHOMOUCHHAS OpTaHW3aIWs WIH YIIOJMHOMOYCHHBI WHAWBHIYAITHHBIH
MIPEeIIPUHIMATENb, UMIIOPTEP, BIAJEINel] arperatopa) mo TpeOOBaHUIO OpraHa TOCYAapCTBEHHOIO0 HA/I30pa, €ro JODKHOCTHBIX JIHIL
00s13aH MPEIOCTABUTH B YCTAHOBIICHHBIN MMH CPOK TOCTOBEPHBIC CBENEHHUS, MOKYMEHTAIIUIO, OOBSICHEHHUS B THUCBMEHHOW M (WIJIH)
YCTHOW ¢opMe W HHYIO HHOOpMAIMIO, HEOOXOAMMYIO Ui OCYIIECTBICHHS OpPraHOM TOCYOAapCTBEHHOTO Haa30pa U €ro
JOJDKHOCTHBIMH JIMIIAMH TOJIHOMOYHI, YCTAaHOBJIEHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit denepanun.

(8 pen. @enepanproro 3akoHa ot 29.07.2018 N 250-D3)

2. Bmanerner arperaTtopa B caydasx, MpeayCMOTPEHHBIX 3aKOHOMATENHCTBOM Poccuiickoit deneparmu, 00si3aH MPEIOCTaBUTh
YIOJTHOMOYEHHOMY TOCYJapCTBEHHOMY OpTaHy, OCYIIECTBIISIOIIEMY OIEPAaTHBHO-PA3BICKHYIO NESTEIBHOCTh WIH OOCCIICUCHHE
6esomacHoct Poccmiickoit Deneparnuu, 3ampolIeHHBIE YKAa3aHHBIM OPTraHOM CBEJCHHS C HCIIONB30BAHHEM EIWHOW CHCTEMBI
MEXBEIOMCTBEHHOTO JJIGKTPOHHOTO B3aWMOJICHUCTBUS B CPOKH, TMOpPSIKE, COCTaBe M (opMare, KOTOPHIE YCTaHABIHMBAIOTCS
IIpaBurensctBom Poccuiickoit denepauuu.

(1. 2 BBenmen @enepanpHbiM 3aKk0oHOM OT 01.04.2025 N 41-D3)
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CrtaTbs 42. YTpatuna cuny. - ®eaepanbHbiv 3aKkoH oT 21.12.2004 N 171-®3.

Cratbsa 42.1. NMonHOMOYMA BbICLUMX MCMOJNIHUTENbHbIX OpraHoB cy6bekToB Poccuiickon ®depepauuum B
obnacTtu 3awmThbl NpaB NnoTpebuTenemn
(8B pen. @enepanbroro 3akoHa ot 08.08.2024 N 232-D3)

(BBenena MenepanbHBIM 3aK0oHOM 0T 21.12.2004 N 171-D3)

1. Beicmmii UCIIONHUTEIBHBIN OpraH COOTBETCTBYIOMIETr0o cyObekTa Poccuiickoit deneparuu OCyecTBISIET MEPOIPUATHS 10
peanu3anum, 00SCIICUCHUIO U 3aIUTe MPaB MOTPEOUTENEH U B Mpe/esiaX CBOUX TMOTHOMOUHI MPHHUMAET ONPECIICHHBIC MEPHI.
(B pen. @enepanproro 3akoHa ot 08.08.2024 N 232-D3)

2. B memsx coneWcTBhs 3amiMTe IpaB IOTpeOUTENeH HCIIOMHHUTENbHbIE OpraHbl CyObekToB Poccuiickoit ®depepanuu
pa3pabaThBAIOT PETHOHANBHBIE TMPOrPaMMBlI 10 3allIUTE€ MpaB MNOTPeOHMTENedl M OKa3bIBAIOT CONCHCTBHE OpraHaM MECTHOTO
CaMOYIIPaBIIEHUsI M OOIIECTBEHHBIM O0BEIMHEHUSM MOTpeOnTENel (X accoluanusM, co3aM) B OCYIIECTBICHUN UMH 3allUThl IPaB
noTpeduTesen.

(1. 2 BBenmen denepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3; B pen. enepansHoro 3akona ot 08.08.2024 N 232-D3)

3. OpraH rocynapcTBEHHOTO HaJ30pa YTBEpXKJIAeT METOIUYECKHE pPEKOMEHJAIMM [0 pa3padoTKe U peann3aluu
PETHOHATBHBIX U MYHHUIUITATBHBIX MIPOTPAMM I10 3aIUTE MPAB MOTPCOUTEIICH.
(. 3 BBenmen denepanbHbiM 3akoHoM OT 11.06.2021 N 170-D3)

Cratba 42.2. [lepepaya OCyLWECTBMIEHUA MNOJIHOMOYMM oOpraHa rocyAapCTBEHHOro Haasopa
MCNONMHUTENbLHLIM OpraHam cy6bekToB Poccurickon ®enepaunm

(B pen. ®enepanbuoro 3akona ot 08.08.2024 N 232-D3)

[TonmHOMOYHMS OpraHa rocyJapcTBEHHOIO Ha/J30pa 10 OCYLIECTBICHUIO (elepalbHOro rocyAapCTBEHHOr0 Haa3opa B 00J1acTH
3alUThl NpaB IOTPEOUTENECH MOIYT IepeiaBaThCsi AJIS OCYIECTBICHHS HCIIONHHUTENBHBIM OpraHaM cyObeKToB Poccuiickoit
Oeneparyu mocranosineHusMu [IpaButenscTBa Poccuiickoit @eneparyy B Mopsiike, ycTaHOBICHHOM DeepanbHbIM 3aKOHOM 0T 21
nekadpst 2021 roga N 414-03 "O06 00mMX NpUHLUIIAX OpraHU3aLUK MYOIUYHON BIACTH B cyObekTax Poccuiickoii denepanmu”.

Cratbsa 42.3. Noga4ya n paccmoTpeHue obpalweHnin noTpedurtenen
(BBenena DexnepanbHbIM 3ak0oHOM 0T 18.03.2019 N 38-03)

1. Obpamienue moTpedUTENsT MOXKET OBITh HANPABICHO B MUCbMEHHOW (hopMe Ha OyMa)KHOM HOCHTENE WU B 3JIEKTPOHHOU
(dopMe B OpraH TOCYHZApCTBEHHOI'O HAA30pa, HWHBIE YIIOJHOMOYEHHBIE (pelepanbHble OpraHbl HCHOJHHUTENLHOH BIIACTH,
UCTIONTHUTENBHBIN opraH cyobekTa Poccuiickoit deneparm mub0 OpraH MECTHOTO CaMOYIIPaBIICHHUSI.

(8 pen. @enepanbhoro 3akoHa ot 08.08.2024 N 232-D3)

2. OOpamieHue moTpeOUTENs] MOXET ObITh HAmpaBlIeHO IO I[OYTe, C KCHOJNb30BaHMEM HUH()OPMAIMOHHO-
TEIEKOMMYHHUKAIIMOHHOW ceTn "MHTepHer", B TOM uucie O(UIMAIBHOIO caiiTa OpraHa TOCYJapCTBEHHOTO HA/I30pa, HHBIX
YIIOTHOMOYEHHBIX (he/IepabHbIX OPTaHOB UCIIOMHUTEIHHOM BIIACTH, MCIIOIHUTENBLHOTO opraHa cyobekra Poccuiickoit denepaiyn
mub0 opraHa MeCTHOTO camoympaBieHus (B cyOowpektax Poccmiickoii ®@enepanmu - ropomax (emepainbHOro 3HaueHus MOcCKBe,
Cankr-IlerepGypre u CeBacronolne ¢ HCHOJIB30BaHUEM O(QHIUAIBHOTO CaliTa OpraHa MECTHOTO CaMOYIPABIICHHS B ClIydae, €CIH 3TO
MIPEeIyCMOTPEHO 3aKoHaMu CyOBeKToB Poccuiickoit dexepammu - roponos (enepanpHoro 3HaueHuss Mockbl, Cankt-IlerepOypra u
CeBacronosns), eUHOro IOpTajia TOCyAapCTBEHHBIX M MYHUIIMIAIBHBIX YCIyT JIMOO PETHOHAIBHOIO MOpTajla TOCYAApPCTBEHHBIX U
MYHUIUIAIBHBIX YCIYT, @ TAK)KE MOXKET OBITh MPHUHSTO MIPU JINYHOM NIPHEME 3asBUTEIS.

(B pen. @enepanproro 3akoHa ot 08.08.2024 N 232-D3)

3. B MHOrOyHKIIMOHAIBHBIX HEHTPAX MPENOCTABICHHS TOCYIAPCTBCHHBIX M MYHUIMIIAIBHBIX YCIIYT MOTYT OCYIIECTBIISATHCS
npueM oOparieHni oTpeduTeneil 1 KOHCYIbTUPOBAHKE MOTPEOUTENEH 0 BOIPOCaM 3aIlUThl X MPaB HA OCHOBAHWH COTJIAIICHHUH O
B3aMMOACHCTBUM MEXAY MHOTO()YHKIMOHAIBHBIMH IIEHTPaMH MPENOCTABICHHUS TOCYIapCTBEHHBIX M MYHHIMMAIBHBIX YCIYT U
(enepasbHBIMA ~ OpPraHAMH  WCIIOJHUTEIBHOW BIIACTH, OpraHAMH TOCYJapCTBEHHBIX BHEOIOPKETHBIX (DOHAOB, OpraHaMu
TOCYIapCTBEHHOM BIacTh CyObekToB Poccutickoit denepaliiii, opraHaMid MECTHOTO CaMOYTIPaBICHUS.

Cratbsa 43. OTBETCTBEHHOCTb 3a HapylLleHue MpaB noTpeéutenen, yCTaHOBIEHHbIX 3aKOHaMU U MHbIMMU
HOpPMaTUBHbIMM NpaBoBbIMU akTamu Poccuiickon ®eaepaumnm

(8B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
3a HapylIeHHe MpaB MOTpeOUTeNeH, YCTAHOBJICHHBIX 3aKOHAMHM M WHBIMM HOPMAaTHBHBIMH ITPAaBOBBIMU aKkTaMu Poccuiickoit

@eaepaum/l, npoaaBeIy (I/ICHOHHI/ITGHB, HU3rOTOBUTCIIb, YHOJHOMOYCHHASA OpraHU3alnd WU yHOJ'IHOMO‘IeHHLIﬁ I/IH,I[I/IBI/I,ZlyaJ'IBHHﬁ
npeanpuHUMaTelib, I/IMl'IOpTep) HECCT AAMHUHUCTPATUBHYIO, YIOJOBHYKO WIHW TPAXKIAHCKO-NIPABOBYIO OTBCTCTBCHHOCTH B
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COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit denepannu.
CTtaTtbs 44. OcymeCTBneHMe 3aluThbl NpaB n0Tpe6MTenel7| opraHamMmum MeCTHOro camoynpaBrieHuns
(8B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B memsix 3aliuThl MpaB MOTpeOUTENeil Ha TEPPUTOPUH MYHULHUMAIBLHOTO OOpa30BaHWs OpraHbl MECTHOTO CaMOYIpaBIICHUS
BIIpaBe:

paccMaTpuBaTh OOpaIlleHHs TOTPeOUTENEH, KOHCYIFTHPOBATH HX MO BOMPOCAM 3alUTHI IPaB MOTPeOUTENCH;
(8B pen. ®enepanbroro 3akona ot 18.03.2019 N 38-03)

obpamarscs B Cy/IbI B 3aIUTY NPaB NOTpeOHUTENeH (HEOIPEaENeHHOr0 Kpyra HoTpeouTenei);

pa3pabaThIBaTh MyHUIIMIIATBHBIC IPOrPAMMBI 110 3aIlUTE MPaB MOTPEeOUTEIEH.
(ab3am BBenen denepanpubiM 3akoHOM OT 18.03.2019 N 38-D3)

[Ipu BbIIBIEHNM TO OOpalIeHUIO MOTpeOUTENst TOBapoB (paboT, yCIyr) HEeHaJUIe)Kalllero KadecTBa, a TaKKe OMACHBIX JUIs
JKM3HHU, 3JI0POBbs, MMYIIECTBAa TOTpPEeOHTENEl M OKpYyXKaromel cpenbl OpraHbl MECTHOTO CaMOYIIPaBJICHUS He3aMeTUTENILHO
W3BEIIAIOT 00 3TOM (eaepaibHble OpraHbl NCHONHHUTEIFHON BIIACTH, OCYIIECTBIISIONIME KOHTPOJIb 32 KAUYeCTBOM M 0€30MacHOCTHIO
TOBapoB (paboT, ycyr).

(B pea. @enepanbroro 3akoHa ot 18.03.2019 N 38-03)

Yacts TpeThs yTpaTiia cuiy. - @enepanbublii 3akoH oT 18.03.2019 N 38-03.
Cratbsa 45. NpaBa o6wecTBEHHbIX 06 beaHeHU noTpeduTenen (Mx accoumnaymm, CO030B)
(B pea. enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. T'paxnane BupaBe OOBEAMHITHCS Ha JOOPOBOJILHOM OCHOBE B OOLIECTBEHHbIE OOBEqUHEHHs mNOTpeduTenell (ux
acCOLMalluM, COIO3BI), KOTOPBIE OCYIIECTBIIAIOT CBOIO JIEATEIBHOCTh B COOTBETCTBUH C YCTaBAMHU YKAa3aHHBIX OOBEIMHEHMH (MX
accoIMaliii, COI030B) U 3aKOHOAATEIHCTBOM Poccuiickoit dexepannu.

2. OOuiecTBeHHbIE OOBENUHEHHUs MOTpeduTeseld (MX acCOLMalUK, COIO3bl) Ul OCYIIECTBICHHUS CBOMX YCTaBHBIX LielNeit
BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00sA3aTeNbHBIX TpeOOBaHUH K ToBapaM (paboTaM, ycayraMm), a TakkKe IPOEKTOB 3aKOHOB M MHBIX
HOPMaTHBHBIX ITPaBOBBIX akToB Poccuiickoit Denepannu, peryupyoonyx OTHONICHHS B 00JIACTH 3all[UTHI IPaB MOTpeOUTENeH;

NPOBOJUTH HE3aBUCHMYIO OSKCIIEPTH3Y KayecTBa, OE30MacCHOCTH TOBapoB (paboT, YCIyr), a TakkKe COOTBETCTBUS
MOTPEOUTETBCKUX CBOWCTB TOBApoOB (paboT, yCIyr) 3asBIEHHON MPOAABIAMH (M3TOTOBHUTEISIMH, MCTIONHUTEISMH) HH(POPMALU O
HUX;

OCYILECTBIIATH OOIIECTBEHHBIH KOHTPOJIb 32 COONIOACHHWEM IpaB MOTPeOHTENeld W HANpPaBISATh B OpPraH rocyIapCTBEHHOI'O
HaJ30pa U OpraHbl MECTHOIO caMOympaBiieHHs nHdopMarmio o GakTax HapyLIeHHH NpaB MOTpeOuTeNel AT MPOBEASHNUS IPOBEPKH
9TUX (PaKTOB M INPUHATHA B CIydae WX HOATBEPXKICHHS Mep IO IMPECEUEHHIO HApYIIeHHH NpaB MoTpeOHuTenell B mpenenax
MOJTHOMOYHH YKa3aHHBIX OpPraHOB, Y4acCTBOBAaTh B IPOBEICHUH SKCIIEPTH3 IO (aKTaM HAPYIIEHUH IpaB MOTpeOUTENCH B CBS3M C
obpamennssmMu notpedbuteneit. [Ipu ocymecTBiIeHHE OOMIECTBEHHOIO KOHTPONIA OOIIECTBEHHbIE OOBEAWHEHHs MOTpeduTeneil (mx
accolMalliy, COIO3bI) HE BIIpaBe TPeOOBAaTh OT M3TOTOBHTENEH (HCIIOIHUTENCH, MPOAABIOB, YIIOJHOMOYEHHBIX OpraHU3alUid HIN
YIIOJTHOMOYEHHBIX WHIMBUIYAIbHBIX IPEANPHHUAMATENEH, UMIIOPTEPOB) NpEICTaBlIeHHE JOKYMEHTOB (BBIONHEHHE NEHCTBHM),
00513aHHOCTB MPECTABICHAUS (BBITOTHEHH) KOTOPHIX IO TPEOOBAHUIO TIOTPEOUTEINS HE YCTAHOBIICHA 3aKOHOM;

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

pacnpocTpaHaTh HHPOPMALHUIO O MpaBax MOTpeOUTeNeH 1 0 HEOOXOAMMBIX ACHCTBHAX 110 3aIUTE STHX IPaB, O pe3yiabTaTax
CpPaBHUTENBFHBIX HCCIIEIOBAHAN KadecTBa TOBapoB (paboT, yCIIyT), a TakkKe WHYI WH(pOpMAaIHo, KOTopas OyaeT crmocoOCcTBOBAaTh
peanm3anuy TMpaB M 3aKOHHBIX HHTepecoB morpeduteneit. [lyOmmkyeMbie OOIIECTBEHHBIMH OOBEIMHEHWSIMH TOTpeOuTeNnen (ux
aCCOLMAIUSIMH, COF03aMH) PE3yIIbTAThl CPAaBHUTEILHBIX UCCIICIOBaHHI KauecTBa TOBAPOB (paboT, yCIyr) He SBISIOTCS PEKIaMoii;

BHOCHUTH B (beﬂepaHBHBIG OpraHbl HCIOJHATEIIHHON BJIACTH, OpraHU3alU MPCAJTOKCHHA O NPUHATHA MEP MO MOBBIMICHUIO
Ka4yeCTBa TOBApOB (pa60T, YCJ'[yl"), MO0 MPHUOCTAHOBJICHUIO MPOU3BOACTBA U pCaJIr3allUi TOBAPOB (BBIHOJ'IHGHI/ISI pa60T, OKa3aHuA
YCJ'IYF), IO OT3bIBY € BHYTPCHHETO PbIHKA TOBAPOB (pa60T, ycnyr), HE COOTBCTCTBYIOIINX NPCAbABIACMBbIM K HUM U YCTAHOBJICHHBIM
3aKOHOAAaTCIbCTBOM Poccwmiickoit (DC)ICpaIII/II/I 0 TCXHUYCCKOM PEryIMpOBaHUN 00s13aTeIbLHBIM Tpe60BaHI/I$[M;

BHOCHUTb B OpraHbl MPOKYpPATypbl H (beﬂepanLHLIe OpraHbl HCIIOJHHUTEIIFHONM BJIACTH Marcpuajibl O IMPUBJICUCHUN K
OTBCTCTBECHHOCTU JIUL, OCYLICCTBJIAIOIIHNX IMMPOMU3BOACTBO M PCAJIMN3ALNI0 TOBApOB (BLIHOJ'IHGHI/IG pa60T, OKa3aHHUC ycnyr), HEC
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COOTBETCTBYIOIIIUX TMPEABABIACMBIM K HUM 00s13aTeILHEIM Tp€6OBaHI/I$IM, a TaKXC Hapylarommx ImpaBa HOTpe6PITeJ'IeI>i,
YCTAHOBJICHHBIC 3aKOHAMU U UHBIMU HOPMATUBHBIMU IIPABOBBIMU aKTaMH Poccumiickoit (De/:[epaum/l;

oOpamarbcss B OpPraHbl IPOKYpPaTyphl € MPOCKOAMH TPHHECTH MPOTECTHl O TPH3HAHWU HEICHCTBUTECIHHBIMH aKTOB
(enepanbHBIX OPTaHOB HCIOJHUTEILHOW BIACTH, aKTOB HCIOJTHUTEIEHBIX OpraHOB CyOBeKTOB Poccumiickoit deneparyii U aKToOB
OpPraHOB MECTHOTO CaMOYIIPAaBJICHHUS, TMPOTUBOPEUAINNX 3aKOHAM WM WHBIM PETYIUPYIONIAM OTHOIICHUS B OOJACTH 3aIlIUTHI MPAaB
moTpeOuTeNel HOPMAaTUBHBIM IIPaBOBBIM akTaM Poccuiickoit deneparmu;
(8B pen. @enepanbroro 3akoHa ot 08.08.2024 N 232-D3)

oOpamaTbesi B CyIbl C 3asBJICHUSMH B 3allUTy TpaB MoTpeOWTeneld M 3aKOHHBIX HHTEPECOB OTIENBHBIX IOTpeOuTENeH
(Tpymmbl MOTpeduTeN e, HEONpeeIeHHOTO Kpyra MoTpeduTenei);

Y4aCTBOBaTh COBMECTHO C OPraHOM TOCYAAapCTBEHHOI'O Haa30pa B (OPMHPOBAHWUH OTKPBITBIX ¥ OOIIECIOCTYITHBIX
TOCYJapCTBEHHBIX WH(POPMAIIMOHHBIX PECYPCOB B OOJIACTH 3aIlUTHI MIPAB MOTPEOUTENICH, KauecTBa U 0€30IMacHOCTH TOBapoB (pador,
YeIyr).

(a03am BBenen denepanbubiM 3akoHOM OT 18.07.2011 N 242-D3, B pen. @enepanbHoro 3akoHa ot 25.06.2012 N 93-D3)

CraTtbs 46. 3awmTa NnpaB U 3aKOHHbIX UHTEPEeCOB HeonpeaerneHHOro Kpyra notpeéurenen
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-D3)

OpraH rocyaapCTBEHHOI'O HaJ30pa, OpraHbl MECTHOTO CaMOYIpaBlieHHs, OOIIeCTBEHHbIE OObEAMHEHUs MoTpeduTenei (Mx
acconualmu, COIOSI)I) BIIpaBE€ MPEABABIIATE UCKU B CyJbl O MPEKPAIIECHUN IMTPOTHUBOIIPABHBIX ﬂeﬁCTBHﬁ HU3TrOTOBUTCIIA (I/ICHOHHI/ITCHSI,
NpoJaBiia, YIOJHOMOYEHHOM OpraHM3allMM WM YIOJTHOMOYEHHOIO0 HHIMBHIYaJbHOIO IpeIIpUHUMATENs, HUMIIOpTEpa) B
OTHOIIEHHH HEOIPEAEICHHOI0 Kpyra noTpeourenei.

(uactb nepBag B pexn. PenepanbpHoro 3akoHa oT 18.07.2011 N 242-D3)

[Tpu ynoBIETBOPEHUH TAKOT'O UCKa CyJ] 00s13bIBAET MPABOHAPYIIMUTENS IOBECTH B YCTAHOBJICHHBIH CY/IOM CPOK 4epe3 CpeACTBa
MaccoBOW MH(OPMAaILK WM HHBIM CIIOCOOOM /10 CBEICHMS NOTpeOuTeNnel peleHne cya.

BerynuBiiee B 3aKOHHYH CHIY pELICHHE CyAa O IpPU3HAHUM JEHCTBUH U3roToBUTENs (UCHOJHUTENS, INPOAABLA,
YIIOJTHOMOUYEHHONW OpraHU3allid WIN YIOJTHOMOYEHHOTO MHIWBHUAYaJIbHOTO MPEANPUHUMATENS, UMIIOPTEPa) MIPOTUBONPABHBIMHU B
OTHOLIECHUH HEONpPENENICHHOr0 Kpyra MoTpeOuTeneil 00sA3aTeNbHO I Cya, PacCMaTPHBAIOIIEIO MCK HOTPEOUTENs O 3alluTe ero
[IpaB, BO3HUKIIMX BCJIEACTBUE HACTYIUICHUS! TPa)KIaHCKO-TIPABOBBIX IIOCIHEACTBUN AEHCTBUN HM3rOTOBUTENS (MCIOIHUTEIS,
[IPOJABLA, YHNOJIHOMOYEHHON OpraHM3allMi WM YINOTHOMOUYEHHOI'O0 HMHIWBHIYaJbHOTO MpEANPUHMMATENs, MMIOpTepa), B 4acTH
BOIIPOCOB, UMEJH JIK MECTO TAKUE JEHCTBUSI M COBEPILEHBI I OHU M3TOTOBUTENEM (HCIIONHUTENEM, NIPOJABIIOM, YIIOIHOMOYEHHOMN
opraHu3alyei WM yHOJTHOMOYEHHBIM MHANBUYaIbHBIM IPEANPUHUMATENIEM, UMIIOPTEPOM).

OIHOBPEMEHHO € YIOBJIETBOPEHUEM HCKA, IPEIbIBICHHOTO OOIIECTBEHHBIM 00BEIMHEHNEM TTOTpeduTeNe (X accoruaryel,
COI030M), OpraHaMH MECTHOT'O CaMOYIPaBICHHUS B MHTEpecax HEeONpenelIeHHOro Kpyra IMoTpeOUTeNe, cy NPUHUMAET PeleHHe O
BO3MEIEHHN OOLIECTBEHHOMY OOBEIMHEHHIO IOTpeOnTeNel (MX acconMaliy, CO3Y), OpraHaM MECTHOTO CaMOYIIPaBJICHUS BCEX
MIOHECEHHBIX M0 JIeTy CYAeOHBIX M3IEPiKEK, a TAkKe MHBIX BO3HHKIIMX 10 OOpAIleHUs B Cyl U CBS3aHHBIX C PACCMOTPEHHEM Jiefa
HEOOXOJMMBIX PacxogoB, B TOM YHCIIE PACXOAOB Ha NPOBEIEHHE HE3aBHCHMOI HKCIEPTU3BI B CIIydae BBIABIEHHSA B PE3yNbTaTe
MIPOBEIEHUS TaKOH SKCIEPTU3BI HAPYIICHHUS 0053aTeNBHBIX TpeOoBaHMi K ToBapaM (paboram, ycayram).

[Ipe3unent
Poccuiickoii @enepanun

B.EJIBLIMH
Mockaa, Jlom CoBeToB Poccru

7 despains 1992 roxa

N 2300-1
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